3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammuTe npaB norpedureneii” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

3akon P® ot 7 ¢pepassa 1992 r. N 2300-1
"O 3amuTe npaB norpeduresei"

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexadbps 2001 r., 22 aBrycta, 2 HOs0ps1, 21 nexadpst 2004
I., 27 ntons, 16 oxtaops, 25 Hosopst 2006 r., 25 oxTs0psa 2007 1., 23 urons 2008 r., 3 urons, 23 HosOps 2009 r., 27
ntons, 18 mroms 2011 r., 25 wutons, 28 urons 2012 r., 2 mroirs, 21 nexadbps 2013 r., 5 masg 2014 1., 13 urong 2015 1., 3
mtons 2016 1., 1 mas 2017 1., 18 ampenst, 4 urons, 29 mrong 2018 r., 18 mapra, 18 mroms 2019 r.

'APAHT:

Cwm. Crpareruto rocy1apcTBeHHON MOMUTHKYA PD B 00acTu 3anUThI MpaB MOTpeOUTENEH Ha IEPUOJ 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IpaKTUKH PaCCMOTPEHUS CyIaMH JICJI IO CIIOpaM O 3alllTe IpaB IMOTpeOuTeNeH, CBI3aHHbIM
C peanu3anueil ToBapoB M yciuyr, yrBepkaeHHb [Ipesunuymom BepxoBHoro Cyma P® 17 okrta0ps
2018 r.

Cum. O630p CyneOHON MPAKTUKU IO JeJIaM, CBS3aHHBIM C 3aIIUTON IpaB MoTpeduTeneii (MHAHCOBBIX
ycnyr, yrBepxkaeHHslit [Ipesuamnymom Bepxosaoro Cyna P® 27 centsiops 2017 r.

O paccMOTpEeHHH CylnaMH TPaKTAHCKHX [eJI 10 CHOopaM O 3alluTe INpaB IOTpeOUTeNel cMm.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTaenbHBIM BOMpOCaM IPUMEHEHHUSI HACTOSILEr0 3aKOHAa CM. Pa3bsCHEHUs, YTBEPKICHHbBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapUU K HACTOSALIEMY 3aKOHY

CM. DHIUMKIIONENWH, TO3UIMH BBICIIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyjie HaCTOSIIETO
3akoHa

Wndopmarrust 06 n3MEHEHUSX:
Ilpeambyna uzmenena c 1 smeaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeodvloywyro peoakyuio

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHKAIOUIME MEXAY MOTPEOUTENsIMU H
W3TOTOBUTEIISIMH, UCIIOTHUTEISIMHU, UMIIOPTEPaMH, MTPOJIABIIaMH, BIa/IeTbIIaMH arperaropoB HHPpOpMaIiH
0 ToBapax (ycnyrax) mpu npojaxke TOBapoB (BBIMOIHEHHH pa0dOT, OKA3aHWUU yCIyT), YCTAaHABIMBACT MpaBa
noTpeduTeneit Ha MpUOOpPETeHHE TOBApOB (paboT, YCIyr) HaIJIEKAIIEero KayecTBa W OE30MacCHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIECTBA IOTPEOUTEIICH 1 OKpYKaIOIIEH Cpe/ibl, MOTyYeHne HH(popMauu o ToBapax
(pabotax, ycnyrax) u 00 WX M3TOTOBHUTENAX (MCIIOJHHUTENSX, MPOAABIAX), O BJIAJENbIIaX arperaTopoB
uHbopMalluu O ToBapax (yclyrax), MPOCBEIIEHHWE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3aIlIUTy HX
WHTEPECOB, a TAKXKE OIPEICIACT MEXaHU3M PEeaTU3allii ITHX TIPaB.

OcHOBHBIE TIOHATHUSA, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTeb - TpakKIaHWH, HUMEIONIMH HaMepeHWe 3aka3aTh WIH MPHOOPeCTH OO0
3aKa3bIBAIONINI, TPHOOPETAIONINI UIH HUCIIONB3YIONMUN TOBaphl (pabOThI, YCIYTH) UCKIIOYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAITHUX U UHBIX HYXK], HE CBI3aHHBIX C OCYIICCTBIICHUEM MPEIITPUHIMATEITHCKOM
NEeSITENIbHOCTH;

W3rOTOBHUTE/b - OPTaHHW3aIs HE3aBHCHMO OT €€ OpPTaHW3aI[MOHHO-TIPABOBOW (OPMBI, a TaKKe
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WHAWBUAYAILHBIN MPEANPUHUMATEIb, TPOU3BOISIINE TOBAPHI ISl pEATH3AINH TOTPEOUTEISIM;

UCIOJIHUTEIb - OpraHU3alisl HE3aBHCHMO OT €€ OpraHM3allMOHHO-NIPAaBOBOM (OpPMBI, a Takxke
WHIMBUAYAIbHBIA TPEANPUHUMATEID, BHIIOIHSIONME Pa0OThl WIM OKa3bIBAIOIINE YCIYT'H HOTPEOUTEISIM
110 BO3ME3/IHOMY JI0TOBOPY;

NnpojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBO (OPMBI, a TaKxKe
WHAMBUAYAIbHBI  OpeaIpUHUMATENb, pEaTU3yIOIIMe TOBapbl  NOTPEOUTENSIM MO  JIOTOBOPY
KYIUIU-IIPOJAKU;

ab3a1] celbMOl yTpaTui CUIy;

Wndopmarius 06 H3MEHEHUX:

Cm. mexcm ab3zaya ce0bMo2o

HEJ0CTATOK ToBapa (padoThbl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIIGHHOM WM MOPSAKE, WIH
YCIOBUSIM J0roBopa (IpU HUX OTCYTCTBUM MM HEMNOJIHOTE YCIOBUM OOBIYHO MPENbSABISEMBIM
TpeOOBaHUAM), UJTH LIEJISIM, 1JIs1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro poga 0ObIYHO UCIIONB3YETCS, TN
HeasiM, O KOTOPBIX TMpojaBell (MCHOJHUTENb) OBLI TOCTAaBJIEH B M3BECTHOCTh MOTPEOUTETIEM TIpH
3aKJIIOUYEHUN JIOTOBOpa, Wi o0pa3ily M (WJIM) OMHCAaHWMIO MPH MpoJaxe ToBapa Mo obpasiy U (WiM) 1o
OIMCAHUIO;

CylIeCTBEHHbIN HEAOCTATOK ToBapa (paldoThbl, yCJAyrH) - HEYCTPAaHMMBIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPbIIl HE MOXET ObITh yCTpaHEeH 0e3 HECOpPa3MEPHBIX PACXO0B MJIM 3aTpaT BPEMEHU, WIH
BBISBJISIETCS HEOJHOKPATHO, WJIM MPOSBISETCS BHOBb IOCIE €r0 YCTPAaHEHHUS, WIH Apyrue MogoO0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIOyru) - 6€30MacHOCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA MOTPEOUTEIIS U OKPY’KAIOIIEH Cpesibl IPU OOBIYHBIX YCIOBUSX €r0 UCIOJIb30BAHMUS,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUJIM3AIMHU, a TaKKe O0e30MacHOCTh MpOoLecca BBHIMOIHEHUS] PadOTHI
(OKa3aHUs YCIYTH);

YIOJHOMOYEHHAS] HW3rOTOBUTeJeM (MPOAaBIOM) OPraHU3alMsA MM  YINOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJABUOM) HMHAMBHMAYAJbHbIA NpeINpUHUMATE]b (Jajee - YIOJHOMOYEHHAs
OpPraHM3auMsl MJIH YNOJHOMOYEHHbII HMHAUBUAYAJbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIOIAS  ONpPEAETICHHYI0 JeSTeNbHOCTh, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepaunu H3roToBUTENEM (IPOAABLOM), B TOM YHCIE HHOCTPAHHBIM M3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJIHAIOIINE ONPEJCICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (TIPOJIABLIOM) M YIOJIHOMOYEHHBIE MM Ha MpPHUHATHE U YJIOBIETBOPEHHE TpeOOBaHUI
norpedbuteneii B OTHOIIEHHWHM TOBapa HEHAJIeXallero KadecTBa, JMOO  WHAMBHUIYaIbHBIN
IIpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuu, BBINOIHAIOINAN
onpezeneHHble (YHKIMU Ha OCHOBAHWU JOrOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIMOJIHOMOYEHHBIH UM Ha TMPUHATHE U
yIIOBJIETBOPEHHE TpeOOBaHUM NMOTpeOUTENEH B OTHOIIIEHUH TOBapa HEHAJIEKAIero KauecTBa;

HMIIOPTEp - OpraHM3alus HE3aBUCHMO OT OpraHMW3alMOHHO-TIPaBOBOM  (opmbl WM
WHAVBUAYAJIbHBIN MpeaNpUHUMATENb, OCYUIECTBISIOIIMNE HMIIOPT TOBapa [Uisl €ro Mocieayrouei
peanu3anuu Ha Teppuropuu Poccuiickon ®@enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - BJjajeliell arperaropa) -
OpraHM3aIs  HE3aBHUCHUMO OT  OpPTraHHW3aI[MOHHO-TIPaBOBOW  (GopMbl MO0  WHAMBHUAYAIbHBII
IpeIpUHUMATEb, KOTOPbIE SIBISIFOTCS BiaJeibllaMH MPOTPaMMbl IS 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX
MalIuH u (nn) BIIaJIENIbIIAMU caiita u (nn) CTPaHUIIBI caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" n KOTOpble MPEeI0CTaBISIOT NOTPEOUTENIO B
OTHOLLIEHUM OIpeNeJIeHHOro ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAaKOMHUTBHCS C
NpeUIOKEHUEM MPOojaBla (MCHOJHUTENA) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (JI0roBopa
BO3ME3JHOTO OKa3aHMs YCIYT), 3aKIOYUTh C MPOJABIOM (UCIIOJHUTENEM) JIOTOBOP KYIUTU-IPOAAXKH
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TaKKe MPOM3BECTU IPEIBAPUTENIbHYIO OIUIaTy YKa3aHHOTO
ToBapa (yCiayru) MmyTeM IMepeBojia JACHEKHBIX CPEJCTB BIAJENbIy arperaropa B paMmkKax MPUMEHIEMBIX
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dbopM Oe3HaNMYHBIX PAcCUETOB B COOTBETCTBUU C IYHKTOM 3 crartbu 16.1 HacTosmero 3akoHa H
DenepanbubiM 3akoHoM OT 27 utons 2011 roga N 161-®3 "O HauroHanbHOM IIaTEXKHOM cucteme'.

I'masa 1. O01mue moJ10KeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUM B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CM. KoOMMEHTapuu K cTarbe | HacTosero 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexcm nynkma 6 npeovioyujeil peoakyuu
1. OTHOIICHHSI B 00aCTH 3aIIMUTHI TIPaB MOTPEOHUTENEH perynmupyrores [ paxaaHcKiuM KOJIeKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYyrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMu PoccHiicKoii
®enepanuu.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 23 uionn 2008 e. N 160-D3 6 nynkm 2 eHeceHbl USMEHEHUs, 6CMYnanwue 8
cuny c 1 aneapsa 2009 e.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. llpaBurensctBOo Poccuiickoii @Denepanmuu He BhpaBe Mmopydarh (eaepaabHbIM OpraHaM
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIUTE MIPaB MOTPEOUTENEH.

[IpaButenbctBo Poccuiickoit @Penepauuu BIpaBe U3JIaBaTh JUIsl NOTPEOMTENsS U MPOAABLA
(M3roTOBUTENS, UCMIOTHUTEIS, YIOJTHOMOYSHHON OpraHU3alluy WIH YIOJIHOMOYEHHOTO UHIMBUYaIbHOTO
IpellpUHUMATENs, UMIIOPTEpa) MpaBuia, 00s3aTelbHbIe NPU 3aKIOYEHUM U HCIIOJIHEHUU IMyOJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIIU-TIPOJAKU, SHEPTOCHA0KEHUS, IOTOBOPOB O BBITOJIHEHUH paboT
1 00 OKa3aHUU yCIyT).

AG3arn Tpetuit yrparun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexcm ab3zaya mpemuvezo
TAPAHT:

Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:
CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEro 3aKoHa
Ecnu mexnyHapoaHeiM jaoroBopoMm Poccuiickoit ®enepanvivi yCTaHOBJEHBI HMHBIE IpaBUjia O
3allUTe TMpaB MOTpeOuTeneit, 4eM Te, KOTOpble MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
npaBujIa MEXIYHAPOIHOTO JJOTOBOPA.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3akoHom om 2 uwons 2013 2. N 185-D3 ¢ cmamvwio 3 8Hecenvl usMeHeHUs, 6cmynaujue
6 cuny ¢ 1 cenmsaops 2013 e.

Cm. mexem cmambou 6 npeodvioyujeti peoaxkyuu
Crarba 3. [IpaBo notpebureneil Ha MpocBelieHNe B 00I1aCTH 3allUTHI IIpaB MOTpedHuTeneH
TAPAHT:

CM. KOMMEHTapuu K CTaThe 3 HACTOSIIEro 3akoHa
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[IpaBo moTpeOuTeneil Ha npocBemieHue B 007IaCTH 3alUTHI PaB NOTpeOHUTeIel obecrneunBaeTcs
IIOCPEACTBOM  BKIIIOYEHHS COOTBETCTBYIOIIMX TpeOoBaHW B  (erepaibHbe  TOCYIApCTBEHHBIC
oOpa3zoBaTenbHbIe CTAaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TAKXKE MOCPEICTBOM OpraHU3alUu
cucTeMbl HHPOPMAIMK OTpeduTenel 00 NX mpaBax ¥ 0 HEOOXOJUMBIX JEHCTBHSIX I10 3aIIUTE ITHX IIPAB.

Cratbs 4. KadecTBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CYA0B U APYTHe KOMMEHTapUU K CTaThe 4 HACTOSALIEr0 3aKOHa
1. IIponagern (ucrosHUTETH) 00s13aH TIEepeaaTh MOTPEOUTENIO TOBAP (BBIMOJHUTEL padOTy, OKa3aTh
yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET AOIOBOPY.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeEHeHUs,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Ilpu oTCyTCTBMM B JOTOBOpE YCIOBHHA O KadecTBe ToBapa (paboOThl, yCIYrH) IpOAaBell
(ucmonHuTEns) 00s3aH TepenaTh MOTPEOUTENt0 ToBap (BBIMOJHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOLIHI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSAM U MPUTOTHBIN IS LIENIEH, 1711 KOTOPBIX TOBap
(paborta, yciayra) Takoro poga 0ObIYHO UCTIOIB3YETCS.

3. Ecnu niponaBer] (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPeOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX WENSIX MPUOOpEeTeHUs ToBapa (BBIMOJIHEHHsS pabOThI, OKa3aHUs YCIYTH),
npojaser (UCIONHUTENB) 00s3aH MepenaTh NOTPEOUTEN0 TOBap (BBIMOJHUTH PadOTy, OKa3aTh YCIYTY),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMU IEIISMH.

4. TIpu mponaxxe ToBapa 1o 00pasily U (MiIM) OIMHCAHUIO MPOAaBel 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIK) ONMUCAHUIO.

FAPAHT:

OO0 OTBETCTBEHHOCTH 3a TIPOJAXy TOBApPOB, HE COOTBETCTBYIOIIMX oOOpa3llaM [0 Ka4yecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. Ecnm 3akoHamMu WMIM B YCTaHOBJIEHHOM HUMH MOpPSAKE MPEAYyCMOTPEHBI 00s3aTebHbIe
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepeiaTh NOTPEOUTENI0 TOBap
(BBIMONIHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TPeOOBAHUSIM.

Crarba 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, TMPOJAaBIlAa) B 00JacTH
YCTaHOBJICHHS CPOKA CITY:KOBI, CPOKA TOJJHOCTU TOBapa (paboThl), a TaKKe TapaHTHITHOTO
Cpoka Ha ToBap (paboTty)
TAPAHT:

CM. DHIMKIIONEIMU U IpYyIMe KOMMEHTapHH K CTaThe 5 HACTOALLETO 3aKOHA

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujerl peoaKyuu
1. Ha ToBap (paboTy), mpenHa3HAYeHHBIA ISl JJUTEIHHOTO WCIONB30BAHMS, H3TOTOBUTEND
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - IEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTEN0 BO3ZMOKHOCTh HCIONIB30BaHUS TOBapa (paboThi)
0 HAa3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEJOCTATKH HA OCHOBAHHUHU ITYHKTA O CTATHU
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
2. WsrotoButenb (MCHOMHUTENh) OOs3aH YCTAaHABIWBATh CPOK CIYXOBI TOBapa (paboThI)
JUIMTEIILHOTO TIOJB30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JENHid (IeTasiel, y3JI0B, arperaroB),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO IMEePHOa MOTYT NPEACTABIISITh OMACHOCTD ISl )KU3HU, 370POBBS
NOTPEOUTENS, MPUIUHSTH BPEJI €r0 UMYIIECTBY MU OKPYKaIOIIEH cpeie.

Wndopmarius 06 H3MEHEHUAX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usMeHeHUs

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu
3. Cpok ciyx0bI ToBapa (paboThl) MOMKET HCUUCIATHCS CIMHUIIAMU BPEMEHH, a TAKKE HHBIMU
eIMHUIIAMH HW3MEpEHUs (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHS HCXOIS W3
(GYHKIIMOHATBHOTO HA3HAYCHHMSI TOBapa (pe3yabTaTa paboThl)).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ha mpoaykThel muTaHus, Nap(GroMEepHO-KOCMETHYECKHE TOBAPBI, MEAMKAMEHTBI, TOBAPHI OBITOBOM
XUMHUH U HHBbIE TOJ00HBIE TOBAPHI (PabOThI) U3TOTOBUTEND (MCIOIHUTENL) 0053aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPUOJ, TI0 HCTEYCHHH KOTOpOro ToBap (paboTa) CcUYUTAECTCS HENPHUTOMHBIM JUIS
UCIIOJIB30BaHUs 110 HA3HAYCHUIO.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nyukm 5 @Hecerbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
5. Ilponaxka ToBapa (BBIMOTHEHHE PAa0OTHI) MO MUCTEUYEHUH YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
TaKk)ke ToBapa (BBITTOJIHEHUE PaOOThI), HA KOTOPBIA JTOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEIaeTCs.

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. U3rotoButess (MCIIONMHUTENH) BIPAaBe YCTAHABIMBATH HAa TOBap (paboTy) rapaHTUIHBIN CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae oOHapykeHHs B ToBape (paboTe) HemocTaTka H3rOTOBUTEIND
(MCTIONMHUTENH), MPOJABEl, YINOJHOMOYEHHAs OpraHu3allds WM YHOJTHOMOYEHHBIH HWHIWBHYalbHBIH
IpeIIPUHAMATETh, HMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHHUS TOTPEOUTENS, YCTAHOBIICHHBIC
crathsaMu 18 1 29 HacTosmero 3akoHa.

WsrotoButens BIOpaBe NPUHATH O00S3aTENBCTBO B OTHOLIEHHWH HEIOCTaTKOB  TOBapa,
OOHapyXCHHBIX IO WCTCYCHHUH YCTAHOBJICHHOTO WM TapaHTHWHOTO CpoKa (JIOTIOJHUTEIHHOE
00513aTeILCTBO).

CozaepxaHue JOMOJIHHUTEIHLHOTO  00S3aTENIbCTBA  M3TOTOBUTEINS, CPOK JCHCTBHSI  TaKOTO
00s13aTeNLCTBA U MOPSIIOK OCYIIECTBICHHUS MOTPEOUTENIEM MIPaB MO TAKOMY 00s13aTeIbCTBY OMPEIEISIFOTCS
HU3TOTOBUTEIICM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl UsMeHeHUs
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

7. IlponmaBen; BHpaBe YCTaHOBUTh HAa TOBAap TApAaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.
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[Tponaser BIipaBe MPUHATH 0043aTENbCTBO B OTHOILICHUH HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX 110
HCTEUEHUHU TapaHTUIHOTO CPOKa, YCTAHOBIEHHOTO U3TOTOBUTENIEM (JOMOIHUTEIBLHOE 0053aTEIBCTRO).

Copneprkanue JOMOJHUTEIBLHOTO 0053aTENLCTBA MPOJABIIA, CPOK JACHCTBHS TAKOTO 003aTENBCTBA U
MOPSOK OCYIIECTBIICHUS! MOTpeOUTENIeM IpaB IO TAaKOMY OO0S3aTeIbCTBY OIPEACTSIOTCS JI0TOBOPOM
MEXy OTPEOUTEIEM U TPOJIABIIOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oononnena nynkmom 8
8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyKEHHbIE B
TEYCHHE CPOKA JCHCTBHSI JOMOIHUTEIBHOTO 00s3aTENILCTBA, B COOTBETCTBUH C a03aIleM BTOPLIM TTYHKTa 6
ctatby 18 HacToAlIEero 3aKoHa, a Mocjie OKOHYaHUs CPOKa JAeUCTBUA JIOMOIHUTENLHOTO 0053aTeNbCTBA - B
COOTBETCTBUU C ITyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbst 6. OOs13aHHOCTP M3rOTOBHUTENS OOECIEUUTh BO3MOYKHOCTb PEMOHTA U TEXHUYECKOIO
o0cITy’)KMBaHUs TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINX CY/I0B U APYyrue KOMMEHTApUU K CTaTbe 6 HACTOSIIETO0 3aKOHa
M3roroBurtens 00s3aH 00ECTIEYUTh BO3MOXKHOCTh MCIOJIB30BAHUSI TOBapa B TEUEHHE €r0 CPOKa
CI1y>KObI. J{71s1 3TOM L€ M3roTOBUTENh 00ECIIeYHBAaET PEMOHT U TEXHHUYECKOe 0OCIyKHBaHHE TOBapa, a
TaK)K€ BBIIYCK U IIOCTaBKYy B TOPIOBbIE M PEMOHTHBIE OpPraHMU3alMM B HEOOXOIUMBIX JUIsI PEMOHTa U
TEXHUYECKOT0 00CIIy)KUBaHUS 00bEME M aCCOPTUMEHTE 3allaCHbIX YacTel B TEUEHHE CPOKA IPOU3BOCTBA
TOBapa M IMOCJIE CHATHS €r0 C MPOM3BOJICTBA B TEUCHHUE CPOKA CIIY>KOBI TOBapa, a MPH OTCYTCTBUH TaKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs IIepejauu ToBapa MOTPEeOUTEIIO.

Cratss 7. [IpaBo nmotpeburens Ha 6e30MacHOCTh ToBapa (paboThl, yCIyru)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMH BBICIINUX CYAOB U ApYyrie KOMMEHTapUu K CTaThe 7 HAaCTOSAIIETr0 3aKoHa

Undhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 gHecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. IToTpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €r0
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKMA W YTHIHM3AIMH ObUT Oe30IMaceH s KHU3HH, 3I0POBbBS
HOTpEeOUTENS, OKPYXKAIOLIEeH cpe/ibl, a TaKKe He MPUYMHAI Bpea uMyllecTBy norpedutens. TpeOoBanus,
KOTOpBIE JIOJKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrH) A KU3HU U 3/10pOBbA
HOTpPEeOUTENs, OKpYXarolleld Cpeipl, a TaKKe MpeJoTBpallleHue TPUUYMHEHHUS BpeAa HMYILIECTBY
NOTPEOUTENS, SIBIAIOTCS OOS3aTENbHBIMA WM YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTAaHOBICHHOM WM
HOPSIZIKE.

2. VzroroBuTenp (UCIOJIIHUTEND) 00513aH o0ecrneunBaTh 0€30M1aCHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CITY>KObI MJIM CpOKa TOJTHOCTH ToBapa (padoThbl).

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | CTaThil 5 HACTOSIIIETO 3aKOHA U3TOTOBHUTEINb (MCIIOJTHUTENb) HE
YCTaHOBWIJ Ha TOBap (paboTy) Cpok CiykObl, oH 00s3aH obOecreunTh Oe30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS mepeadn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuurHeHHBIH KU3HU, 3/10pPOBbIO HJIM UMYILECTBY MOTPEOUTENS BCIEICTBUE HEOOECTIEUeHUS
0e30macHOCTH ToBapa (paboThl), MOMJIECKHUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnmum nns  Oe3omacHOro HMCIHOJIb30BaHUS ToBapa (pa®oThl, YCIYrH), €ro XpaHEHHS,
TPAHCTIOPTUPOBKM U YTHIIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClieluaibHble MpaBuia (Jajee - mpaBuia),
U3TOTOBUTEIND (MCTIOJIHUTENB) 00513aH yKa3aTh 3TH MIpaBUiia B COMPOBOAUTENBHOMN TOKYMEHTAIMU HAa TOBAP
(paboty, yciyry), Ha STUKETKE, MapKUPOBKOW MM WHBIM CIIOCOOOM, a TpojaBell (MCIIOJTHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa JI0 CBEACHUS MOTPEOUTENS.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujell pedaxKyuu
4. Ecriu Ha TOBaphl (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSIKE YCTAHOBJICHBI
o0si3aTenbHBIe TPeOOBaHUS, 00ECHEeUnBaIONINEe MX OE€30MacCHOCTh IS JKU3HH, 3/I0pOBBS MOTPEOUTEIS,
OKpY’Kalolied cpelbl W MPEeNOTBpAICHUEe MPUYMHEHHS BpeJa MMYIIECTBY MOTPEOUTEINsI, COOTBETCTBUE
TOBapoB (padoT, ycIayr) ykazaHHBIM TPEOOBAHUAM TOICKUAT 003aTEIILHOMY TIOJITBEPIKICHUIO B ITOPSIJIKE,
PEIyCMOTPEHHOM 3aKOHOM W MHBIMH ITPABOBBIMU aKTaMH.
TAPAHT:

Corimacio ®enepanbHomy 3akoHy oT 27 nekabps 2002 r. N 184-®3 00beKkTOM 0053aTCIBHOM
cepru(UKaAMA MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKaeMass B OOpallleHHEe Ha TEPPUTOPHH
Poccuiickoit ®enepanun. Cm. Mudopmanmonnoe nucbmo I'occrangapra PO ot 11 umroms 2003 r. N
BK-110-28/2522
He nomyckaercss mpojaxa ToBapa (BBINOJIHEHHE pa0OThI, OKa3aHUE YCIyru), B TOM 4HCIIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 0e3 uHpopmanuyn 00 o00s3aTeIbHOM IOATBEPKICHUU €ro0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

Undopmaris 06 n3MEHEHUX:

Deoepanvrvim 3axonom om 18 utona 2011 2. N 242-D3 6 nynkm 5 6HeceHbl U3MeHeHUs:, 6Cmynainwue 8
cuny c 1 ageycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

5. Eciam  ycTaHOBIEHO, 4YTO TP COOJIOACHWUW TOTPEOUTENIEM YCTAaHOBJICHHBIX —IIPABHII
UCIIOJIb30BaHUs, XPAaHEHHS HIIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYUHSET WM MOKET IPUYHMHHUTD
BpEJI JKU3HH, 3JI0POBBIO M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpejie, M3rOTOBUTEIb (MCIIOTHUTEb,
pojaBel]) 00si3aH He3aMeIJIUTENbHO MPUOCTAaHOBUTH €T0 MPOU3BOJICTBO (peaau3alrio) A0 yCTPaHEHUS
NPUYMH Bpela, a B HCOOXOAMMBIX CIydasX MPUHATH MEPHI 10 H3BATHIO €ro M3 000pOoTa W OT3BIBY OT
notpeburens (moTpeduTeneii).

'APAHT:

Cwm. [TonoxeHnne o MpoOBEAEHUHU HKCIEPTH3bl HEKAYECTBEHHBIX M ONMACHBIX MPOJIOBOIBCTBEHHOTO CHIPhS
¥ THIIEBBIX TPOIYKTOB, WX HCIOJB30BAaHUN WM YHHUYTOXEHHH, YTBEPKICHHOE IIOCTAHOBJICHHUEM
ITpaButensctBa PD ot 29 centsadps 1997 r. N 1263

Ecnu npu4uHbI Bpea yCTpaHUTh HEBO3MOKHO, H3TOTOBUTENH (MCIIONHUTENH) 00sI3aH CHATH TaKOH
ToBap (paboTy, yciayry) ¢ Npou3BOACTBA. [Ipy HEBBINOJIHEHUH H3TOTOBUTENEM (HMCHOJIHHUTENIEM) STOU
0053aHHOCTH YIOJHOMOYEHHBIN (enepaabHblii OpraH HMCIIOJHUTEIFHONW BJIACTH TPUHUMAET MEpHI IO
OT3bIBY Takoro ToBapa (pabOThl, YCIYI'M) C BHYTPEHHErO pblHKAa M (MJIM) OT MNOTpPeOUTeNns WU
noTpeOuTeNnelt B MOpsI/IKE, YCTAHOBIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

VOBITKYM, TPUYUHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTu), MoJuiexar
BO3MEIIEHHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B IOJIHOM 00beMeE.

6. YTpatun cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem nynkma 6

Cratbs 8. [IpaBo moTpebutens Ha nHPOpMaIUIO 00 M3TOTOBUTENE (MCTIOJIHUTENE, MMPOJABIIE) U O
ToBapax (paboTax, ycimyrax)
TAPAHT:

CM. DHIUKIIONIENH, TIO3UITUH BBICIINX CY/IOB U IPYTrHe KOMMEHTapUH K CTaThe 8 HACTOSIIEro 3aKOoHa
1. Ilotpebutens BHmpaBe NOTpeOOBaTH TPENOCTABICHUS HEOOXOAMMOW U  JOCTOBEPHOM
uH(bopMaluu 00 HM3TOTOBHUTENE (MCIIOJNHUTENE, MPOJABIE), PEeKUME €ro padoThl U PEaTU3yeMbIX UM
ToBapax (paboTax, yciayrax).
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2. YxazanHas B nyHkre | Hactosmied craTbu WHGOpMANMs B HAITIAHON M JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEACHHUS NMOTpeOUTeNel NMpU 3aKIIOUEHHM JIOTOBOPOB KYIUIM-NIPOJAKU U JOrOBOPOB O
BBITIOJIHEHUH PA0O0T (OKa3aHUHM YCIYT) CIOcO0aMM, MPUHATHIMH B OTAEIBHBIX cdepax 0OCITyKHBaHUS
noTpeduTeneii, Ha PyccKoM sI3bIK€, a JIOMOJHMUTENBHO, IO YCMOTPEHHUIO HM3rOTOBUTENS (MCIOIHUTEINS,
IPO/IaBLIa), HAa FOCYIAPCTBEHHBIX SA3bIKax CyObekToB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaX HAPOI0B
Poccuiickoit denepanumu.

Wndopmarius 06 H3MEHEHUSX:

Cmamosa 8 oononnena nynkmom 3 ¢ 1 aumsapsa 2019 . - @edepanvusiii 3axon om 29 uwona 2018 2. N
250-D3
3. YIOJIHOMOYEHHAs] OpraHU3alysl WM YIOJTHOMOYCHHBIH HHIMBHIYaIbHBIA MpPEANPHHUMATEIH
1o TpeOOBAHUIO MOTPEOUTEIST 00SI3aHBI MPEAOCTABUTH MOITBEPKICHIE CBOUX TTOJTHOMOYHH, BHITEKAIOIIUX
U3 3aKIIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTEIEM (TIPOIABIIOM).

Wudopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

Cm. npedvloyuyro pedaKyuio
Crarbs 9. Undopmarus 00 M3roToBUTelNe (MCIIOIHHUTEINE, TIPOJIABIIE, BIAJICNIbIIC arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CYAOB U APYyrHe KOMMEHTapUu K cTaThe 9 HacTosAmero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Ilynkm 1 uzmenen c 1 sameaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1. MsroroButenb (MCIOJHWUTENb, TIPOJaBell) o0s3aH JOBECTH JO CBEIACHUS NOTPEeOUTENs
¢upMeHHOe HaMMeHOBaHUE (HAMMEHOBAHNE) CBOCH OPraHM3allMU, MECTO €€ HaXOXKICHHS (aIpec) v PeKUM
ee pabotsl. [Ipoaasen (MCIIOTHUTENB) pa3MeLIaeT yKa3aHHYI0 HH()OPMAIUIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NPOAABEl]) - HMHAWBUIYaJIbHBIH MpEANPUHUMATENb - JIOJDKEH
IOPEOCTaBUTh MOTPEOUTENI0 HMH(GOPMAIMI0 O TOCYAApCTBEHHOM perucTpaiyuy W HAaUMEHOBAaHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

W3roroBurens (mpoaasert) 00s3aH JOBECTH 10 CBEIEHUs NOTpeOuTens GupMEeHHOE HaUMEHOBaHHE
(HaMMEHOBaHHUE), MECTO HAXOXIEHMs (aapec) W peXUM padOThl YNOJIHOMOYEHHON OpraHu3alvy WIH
YIOJIHOMOYEHHOT'O WHANBUYAIBHOTO MPeIIPUHUMATEISL.

Wndhopmarrist 06 n3MEHEHUSX:

Cmamows 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-®3
1.1. YonHoMO4eHHasi OpraHu3anys WM YIOJIHOMOYEHHbIH WHAWBUYAIbHBIM NpeanpuHUMATEb
B cllydyae oOpauieHusi MoTpeOuTens oO0sS3aHbl JOBECTH JIO0 €ro CBeAeHHMs HuHpopMaluio o cede Hu
u3rorourene (mpojaasie) (pupMeHHOe HaUMEHOBaHHE (HAMMEHOBAHUE), MECTO HaxOXJeHHUs (aapec),
pexXuM paboThl, FOCYIapCTBEHHBIM PErUCTPALIMOHHBIN HOMEp 3alUCH O CO3JAaHUU HOPUINYECKOTO JIMIIA,
damunuio, UM, OTYECTBO (€CIM HMMEEeTCs), TOCYIapCTBEHHBIM PErucTpallMOHHBIH HOMEp 3alHucu O
roCy/IapCTBEHHOW perucTpanuu (pU3NYecKoro JMla B KaueCTBE WHIUBUAYATbHOIO NPEANPUHUMATENS).
YHoTHOMOYEHHAsT OpraHu3alys WIK YHOJHOMOUYEHHBIH WHAMBHUIYalIbHBIN MpeaNpUHUMATENb BIIPaBe
JIOBECTH JI0 CBEJIEHUS MOTpeduTenelt nHpopMaluio o cede MOCPeCTBOM €€ pa3MEIIeHUs Ha CBOEM caiTe
B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepHer", wuHOpMamuioo 00 H3roTOBUTENE
(mpoaaBIiie) MOCPEACTBOM pa3MEIICHHs Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON CEeTH
"NuTepuer” CCBUIKH Ha CTPaHMILY caira U3TOTOBUTEIS (mponaBua) B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "WMHTepHetr", coxepkamyro uHPOpMANHuiO 00
U3roToBUTENE (TIPOAABIIE).

Wudopmanust 06 U3MEHEHHUAX:
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Cmamows 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 e. N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTH 10 CBEACHHs MOTpeduTeneit nHpopmanuo o cebe u
npojaBie (ucnosHuTene) (GupMEHHOE HAMMEHOBAaHHME (HAMMEHOBAHHWE), MECTO HaxOXKIeHus (ampec),
pexuM paboThI, TOCYAAPCTBEHHBIH PErHCTPALMOHHBIA HOMEp 3alliCH O CO3JaHHH FOPUIHYECKOTO JIUIA,
dbamunno, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alKcH O
rOCYJapCTBEHHON perucTpanui (pU3nMuecKoro Jjula B Ka4eCTBE MHIUBUAYaIbLHOTO HMPEANPUHUMATENS), a
Takke 00 MMEIoIUXCS W3MEHEHUSX B YyKa3aHHOW wuH(popmanuu. Branenen arperatopa JOBOAMUT J0
CBeZICHHSI TTOTpeOuTeNnelt napopmalmio o cedbe U mpojasiie (MCIIOIHUTENE) TIOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe W (WJIM) CTpaHMIIC caiiTa B MH(POPMAIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn "MHTepHeT".
Wndpopmanmio o mpogaBue (MCIOMHUTENE) BIAJENel] arperaropa BIpaBe [OBECTH IO CBEACHUS
notpeduTeneil MOCpeCTBOM pa3MEIleHHs Ha CBOMX caidTte © (WiIM) cCTpaHulle caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CAalT MpojaBia (MCTIIOIHUTENS) B
nH(}OPMaLIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTtu "MHTepHeT".

Undopmarus 06 n3MEHEHUX:

Cmamosa 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-3
1.3. Ilponasern (McrosHUTENb) 005f3aH NMPENIOCTAaBUTh BIAJENblly arperatopa M pasMecTUTh Ha
CBOEM calTe B HMH(POPMAIMOHHO-TEICKOMMYHUKATMOHHOW cetu "MHTepHer" (IpH €ro HaIM4yuH)
JIOCTOBEpPHYI0 MHGpopManuio o ceOe, yka3aHHyH B IyHkTe 1.2 Hacrosiueid crateu. B ciyuae, ecnu
UMEIOTCS M3MEHEHHUS B Takoil WH(GOpMaIuu, MpoaaBen (MCHOJIHHUTENb) 00sf3aH B TEYEHHUE OTHOTO
pabouero IHsS C MOMEHTAa BHECEHUS B Hee H3MEHEHHMH COOOLIMTh BIAJENbIly arperaropa 00 3THX
U3MEHEHHAX W PAa3MECTUTh MX Ha CBOEM caiiTe B WH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"Uutepuer" (npu ero Hanuuuu). Brnagenen arperaropa o0s3aH BHECTU 3TH U3MEHEHMs B MH(OpPMAIHIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJHOTO pabouero JHs, €CIM pa3MElIeHUE YKa3aHHOW MH(OpManuu
OCYILIECTBIIsIETCSI Ha  caiiTe Biajenpla arperatopa W (WIM) €ro CTpaHuLEe caiiTa B
MH(}OPMallMOHHO-TEIEKOMMyHUKAIIMOHHOM ceTtn "WHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 16 okmsaopsa 2006 2. N 160-D3 nynxm 2 uznodscen 8 HO80U pedaryuu

Cm. mexkcm nynkma 8 npeovloyujeti peoaxyuu

2. Ecnu BHJ JeATETbHOCTH, OCYIIECTBIISIEMBIH H3rOTOBUTENEM (UCIOJHUTENEM, IMPOAABIIOM),
MNOJJICKUT JIMLIEH3UPOBAHUIO W (WMJIM) MCHOJIHUTENb HMMEET TOCYAapCTBEHHYIO aKKpEeIWUTalUlo, [0
CBEJIEHUS TMOTpeOUTeNs JOKHA OBITh JoBeAeHAa HH(OpManus O BHJE AEATENbHOCTH H3TOTOBUTENS
(ucnosHUTENS, TPOJAaBIla), HOMEpE JHUIEH3WH W (WIM) HOMEpPE CBHJETEIbCTBA O TOCYAapCTBEHHOMU
aKKpeIUTaINH, CPOKaX JEHCTBUS YKa3aHHBIX JIMLIEH3UU U (UIU) CBUACTEIHCTBA, a TaKxke HHpopMaIlus 0o
oprase, BbIJIaBIlIEM yKa3aHHBIE JIUIIEH3UIO U (UJIM) CBUIETENIBCTBO.

3. Undopmarus, npegycMoTpeHHast MyHKTaMu | U 2 HacTOSIIEH cTaThH, TOJDKHA OBITh OBEICHA
0 CBENEHUs TMOTpeOuTeNnell TakKe IPHU OCYIIECTBICHHH TOProBIM, OBITOBOTO M MHBIX BHJOB
oOcyXKMBaHUS MOTpeOUTENeil BO BpeMEHHBIX MOMEIIEHUSIX, Ha IPMapKax, C JOTKOB U B IPYTUX CIIydasXx,
€CJIM TOPTroBJIs, OBITOBOE U MHBIE BUbI O0CITYKHUBAaHUS OTPEOUTENEH OCYIIECTBISIIOTCS BHE TOCTOSTHHOTO
MeCTa HaXOKJEHUs MPoiaBIa (UCTIOTHUTEIS).

Crarbs 10. adopmarus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMHU BBICIINX CYJIOB U APyrHe KOMMEHTapHH K cTatbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO IPEIOCTABIATH MOTPEOUTEINIO
HEOOXOIMMYI0O M JIOCTOBEpHYIO HH(opMaluio O ToBapax (paborax, yciyrax), 00ecreuyuBarolIyro
BO3MOXKHOCTh WX MpaBWIbHOTO BbIOOpa. [lo oTnenpHBIM Buaam TOBapoB (paldoT, YCIyr) MEpeueHb U
crocoObl oBeaeHUs HMH(pOpManuu 10 moTpedurtens ycraHaBiaupaioTcs [IpaBurenscTBoM Poccuiickoii
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denepauuu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axkoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COICPIKATH!

HalMEHOBAHHWE TEXHMYECKOI'O0 pEerjlaMeHTa WJIM MHOE YCTAHOBJICHHOE 3aKOHO/ATEJILCTBOM
Poccuiickoit ®Denepanuu 0 TEXHHUYECKOM PETYJIUPOBAHUU U CBUACTEILCTBYMOIIEE 00 00s3aTeIbHOM
HOJATBEPKIEHUH COOTBETCTBUS TOBapa 0003HAYECHHUE;

CBeIeHUSI 00 OCHOBHBIX HOTPEOMTEIBCKUX CBOMCTBAaX TOBAapoB (paboT, yciyr), B OTHOILICHUU
IPOAYKTOB NUTaHMs CBEIEHUS O COCTaBe (B TOM 4YMCJIE HAaMMEHOBAaHHE MCIIOJIb30BAaHHBIX B Ipolecce
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUILEBBIX 100aBOK, OMOJIOrMYECKN aKTUBHBIX 100aBOK, HH(OpMAIHS
O HaIMYUM B  MNPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  IOJYYEHHBIX C  IPUMEHEHUEM
IeHHO-MH)KEHEPHO-MOIM(UIMPOBAHHBIX ~ OPraHU3MOB, B ClIy4ae, €CJIM COJEp)KaHue YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsIeT OoJiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM LEHHOCTH,
Ha3HAUYEHUH, 00 YCIOBUSAX NPUMEHEHHS M XPAaHEHUS MPOAYKTOB MHUTAHHA, O CHOCO0aX HM3TOTOBJICHHUS
rOoTOBBIX Omof, Bece (0ObeMe), Jare W MeCcTe W3TOTOBIEHHS U YMakoBKU (pacacoBKH) MPOIYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBONOKA3AHUAX JUIA WX MPUMEHEHHS MPH OTICIBHBIX 3a00JIeBaHMSIX.
[Tepeuens TOBapoB (pabot, yciyr), nHpopMaLMs O KOTOPBIX JAOJKHA COJEpKaTh MIPOTHBONOKA3aHUs AJIs
UX TpPUMEHEHHsS TpU OTACIBHBIX 3a00JeBaHUAX, yTBepxkmaercs IlpaBurenscTBoM Poccuiickoit
®enepanuu;

[IeHY B pYOJsIX M yCJIOBUS NMPHOOpETeHHsS TOBapoB (paboT, yciayr), B TOM YHWCIE NPH OIJIaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAeieHHOE BpeMs Iocie UX INepenadyd (BBIIOJHEHUS, OKa3aHus)
NOTPEOUTENIO, MOJHYI0 CYMMY, MOAJEXKAIIYI0 BBIILJIATe MOTpeduTeneM, U rpaduK MOTalIeHUs] STOH
CYMMBI;

APAHT:
Cum. ®enepanbubiii 3akoH oT 21 gekabps 2013 r. N 353-@3 "O norpedbutensckoM Kpeaure (3aiime)",
BCTynaromui B cuity ¢ 1 murong 2014 r.

Cwu. ITamsaTky 3aeMIuKa MO TOTPEOUTENHCKOMY KPEIuTy, U3J10xkeHHYto B muckMe LIBP ot 5 mas 2008
r. N 52-T

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia ¥ ycinoBus 3¢ (HEeKTUBHOTO U O€30MaCHOT0 MCTIOIb30BaHMs TOBApOB (padoT, yciyr);

uH(popMalrio 06 sHepreTndeckoil 3(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TPeOOBAaHUE O
HAJIMYMX TaKoH MH(OpPMAIH ONPEIETICHO B COOTBETCTBUH C 3aKOHOIATEILCTBOM 00 YHEProcOepekeHIH
U O TIOBBIIIEHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

CPOK CITy>KOBbI MJTU CPOK F'OJTHOCTH TOBapoB (paboT), yCTAaHOBJICHHBII B COOTBETCTBUHU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIMMBIX NEHCTBHAX MOTPEOUTENS M0 UCTEUEHUH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX ITOCJICACTBUSAX MPU HEBBIOJHEHUN TAKUX JEHCTBHMA, €CJIM TOBaphl (PabOThI) MO UCTEUEHUHN
yKa3aHHBIX CPOKOB TPEACTABISIFOT OMACHOCTh Ui JKWU3HH, 3/I0POBBSI M UMYIIECTBA MOTPEOUTENS WU
CTAHOBSITCS. HENPUTOAHBIMHU ISl UCTIOJIb30BAaHUS 110 Ha3HAYCHHUIO;

aapec (MeCTO HaxoOXIeHus), (pUpMEHHOe HaWMMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIIS
(MCnOSTHUTENS, MPOJABLA), YIMOJHOMOUYEHHON OpraHu3alMyd WM YHOJHOMOYEHHOTO WHIMBHYaTbHOTO
NpeINPUHIMATEIS, IMITIOPTEPA;

uHpopManuioo 00 00sA3aTeNIbHOM TOATBEP)KJICHUM COOTBETCTBHSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSAILErO 3aKOHA;

UH(OPMALIKIO O MTPAaBUJIAX MPOJIAXKHU TOBAPOB (BBIMOIHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHWe Ha KOHKPETHOE JUI0, KOTOpoe OyJaeT BBINOJHATH paboTy (OKa3plBaTh YCIYTy), U
UH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYeHHE, UCXOIs U3 XapakTepa paboThl (YCIyrH);

yKa3aHHe Ha MCIIOJIb30BaHHe (POHOTPAMM IMPH OKa3aHWU Pa3BIIEKATEIbHBIX YCIIYT HCIOTHUTEISIMH
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MY3bIKAJIbHBIX [IPOU3BEICHUMN.
Ecau mpuoOperaemblii moTpeOuTeneM ToBap ObLI B YIOTPEOJICHHWH WIM B HEM YCTPAHSJICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh MIPeIoCTaBlIeHa HHPOPMAITUI 00 3TOM.
T'APAHT:

O [OMOJNHUTENBbHBIX TPEOOBAHUSX, IPEABABIAEMBIX K 3TUKETKAM, SIPJIbIKaM JINOO JTUCTKaM-BKJIaAbIIIaM
YIIaKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. Denepanbubiii 3aKoH oT 2 stHBapsa 2000 r. N 29-D3

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

3. NUudopmauus, npeayCMOTpPEHHAss IIyHKTOM 2 HACTOALIEH cTaTbH, JOBOAMTCA 1O CBEACHUS
norpebuTenel B TEXHUYECKOM JOKyMEHTaluu, MpuiaraeMod K ToBapaMm (paboram, yciyram), Ha
ITUKETKAaX, MApKUPOBKOW WM HMHBIM CIIOCOOOM, MPHHATHIM JUIS OTIEIbHBIX BHIOB TOBapoB (pador,
yeayr). WHbopmauus o0 00s3aTelbHOM IOATBEPKACHUU COOTBETCTBUSI TOBAapOB IPEACTABISETCS B
HNOpSAKE M CHOcO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKkoHOjaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, U BKJIIOYAET B ceOsl CBEJEHHs O HOMepe JAOKYMEHTA, MOATBEP)KIAr0IIero
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, ero BbJaBIICH.

A03ar1 BTOpO# yTpaTui Cuiy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexcm ab3zaya 6mopoco

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATES)
TAPAHT:

CM. DHUMKIIONEIMH, TIO3ULIMU BBICIIKMX CYAOB U Apyrue KOMMEHTapuu K cTaTthe 11 Hacrosmero 3akoHa

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIM TOPTOBJIH, OBITOBOTO M MHBIX
BUJOB OOCTYy)XMBaHUS MOTpeOuTeNell yCTaHABIMBAETCA [0 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
WCIIOJTHUTENIbHON BIacTu cyOnhekToB Poccuiickoit deneparum u opraHoB MECTHOTO CaMOYTIPABIICHMUS.

2. Pexxum paboThl opraHu3zaliuii, OCyIecTBISIOIUX 1eATebHOCTh B cepax TOProBoro, OLITOBOrO
U UHBIX BUJIOB OOCIYXMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B IyHKTEe | HAcTOAIIEW CTaTbU, a TaKKe
WHAVBHUAYAJIBHBIX NTPEANPUHUMATENEH YCTaHABIUBAECTCA MU CaMOCTOSITENIBHO.

3. Pexum pabotbl npojapia (MCIIOJHUTENS) TOBOJUTCS 0 CBEACHMS NOTpeOuTesneil U JOJIKEeH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Wndopmarys 06 H3MEHEHHSAX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

Cm. npeodvloywyro peoakyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, TPOJaBIia, BIaieiblla arperatopa) 3a
HEHaJIeXKaIyo nHdopmalimoo o ToBape (padbore, yciyre)
TAPAHT:

CM. DHUUMKIIONENH, TO3UIIMN BBICIINX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 12 HacToAIEro 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. Ecnmm morpeOuTento He TpeaoCcTaBIeHa BO3MOKHOCTh HE3aMEIUTHTENBHO TIOJNYYUTh TpHU
3aKJIFOYEHUH JIOTOBOpa MH(pOpMaIHio o0 ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
(ucrroTHUTENS) BO3MEIIEHHS] YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIFOUEHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOUEH, B PAa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHs U MOTpeOoBaTh
BO3BpaTa yIUIau€HHOU 3a TOBap CyMMBbI M BO3MEILEHUS APYTUX YOBITKOB.
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[Tpu oTKa3e OT UCIOIHEHU I0TOBOPa MOTPEOUTENh 00s3aH BO3BPATUTh TOBAp (PE3yiIbTaT padOTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO 110 UX XapakTepy) IpoAaBLy (MCIIOJIHUTEIO).

2. llpomaBeny (MCHIOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATEIIO IOJHOW M JIOCTOBEPHOMU
uHpopmanuu o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IyHKTamu [-4
crarbu 18 mmm nmynkTom | craten 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboOThI, YCIyTH),
BO3HHKIIIKE TIOCJIE €ro Nepejauu MoTpeOUTEN0 BCISICTBUE OTCYTCTBUS Y HETO TaKOi MH(pOpMaIHH.

Wndopmarius 06 H3MEHEHUSX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 amsapa 2019 e. - @edepanvruiii 3akon om 29 uwons 2018 2. N
250-D3

2.1. Bnmanenen arperatopa, MHpeJOCTaBUBIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uHpOpMaLIKIO O ToBape (yclyre) Wid MpojaaBle (UCIIOIHUTENE), HA OCHOBAaHHM KOTOPOW MOTpeduTesieM
ObLI 3aKJIFOYEH JOrOoBOP KYIUIM-IPOAaKH (JOTOBOP BO3ME3JIHOTO OKa3aHUsSl YCIyr) ¢ MPOJaBLOM
(MCTIOJTHUTENIEM), HECeT OTBETCTBEHHOCTh 32 YOBITKM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
MPEIOCTaBICHUS €My TaKOi MHPOpMAIIHH.

Ecnmu nHOE HE MpeayCMOTPEHO COrJIallleHHeM MEXIy BIAAETbIIeM arperaropa W IpoJaBlIOM
(McrioNHUTENEeM) WM HE BBITEKAaeT M3 CYIIECTBA OTHOIIEHUH MEXIy HHUMH, OTBETCTBEHHOCTHh 3a
UCITIOJIHEHUE JIOTOBOpa, 3aKJIIOUYEHHOTO IOTPEOUTENeM € MPOJABIOM (MCIIONHUTENEM) Ha OCHOBAaHUHU
NPEOCTaBICHHOM BIaJAeNblieM arperatopa wuHpopManmuu o ToBape (yciyre) WIM TpOJAaBIle
(MCTIOJTHHTENE), a TAaKKe 3a COOJIOJCHWE IMpaB NOTpeOUTECH, HAPYIMICHHBIX B pPe3yibTaTe Iepeaavn
noTpedburento ToBapa (yCIyrd) HEHaJIeXallero KadecTBa MU OOMEHa HENmpOIOBOJILCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPOJIaBell (UCIIOIHUTEND).

Bnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHUS €My HEIOCTOBEPHON WM HEmoyHOW WH(popMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiell arperaropa He HW3MeHseT MHpOopMaIio o ToBape (yciyre), MpedoCTaBICHHYIO
IPO/IaBLOM (UCTIOIHUTENIEM) U COACPIKALTYIOCS B MIPEUIOKEHUH O 3aKIF0YEHUH JIOTOBOPA KYIUTU-TIPOIAXKH
(toroBOpa BO3ME3AHOTO OKA3aHUs YCIIYT).

Undhopmarrust 06 n3MEHEHUSX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 sneapsa 2019 e. - @edepanvrviii 3akon om 29 uwns 2018 2. N
250-D3

2.2. IloTpebutens BOpaBe MpeAbsBUTH TPeOOBaHHE K BIAJENbIly arperaTopa O BO3BpAaTe CYMMBI
NPOM3BEACHHOW MM TpeIBapUTENbHONW OIUTaThl ToBapa (yciyru). Bmamemery arperaropa BO3BpalaeT
CyMMY TIOJTy4Y€HHOM MM MpeABapUTEIbHON OMIAaThl TOBapa (yCIyru) B TeUEHUE JAECSITH KaleHIapHBIX THEH
CO THS TPEAbSBICHHUS MOTPEOUTENIEM TaKoro TPeOOBaHUS MPU OJHOBPEMEHHOM HAIMYHH CJIEITYFOIIUX
YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHTENeM BHECEHa MpeBapuUTeibHas OIulaTa Ha
0aHKOBCKHUH CUET BJaJielblla arperatopa, He epeaH MoTPeOUTEN0 B CPOK (yClIyra He OKa3zaHa B CPOK);

MOTpeOUTENh HANpaBWI MPOAABIYY (MCIIOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUTM-MIPOAAXKH (JOroBOpa BO3ME3THOIO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHHEM IMPOJIaBLIOM
(ucoHUTENIEM) 0053aTeNIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsinmy ¢ tpeGoBanmeM o BO3Bpare CyMMBbl NpPEIBAPUTEIHHOM OIUIAThl ToBapa (YCIYTH)
NOTPeOUTENh  HampaBJsIeT — BIAJENBIly — arperatopa TOATBEP)KICHHE  HAmpaBJIEHUS  MPOIABILY
(MCTIOJTHUTENIO) YBEIOMJIEHHSI 00 OTKa3e OT WCIHOJHEHUS JI0roBopa KYyIUIM-IPOJaxH (JoroBopa
BO3ME3THOTO OKA3aHMs YCIYT).

Eciu wHOE He mpeayCMOTPEHO YCIOBHSIMH TOJIB30BAaTEIbCKOTO WM HMHOTO COTJIAIICHUS
MOTpeOUTENsT C BIANETBIIEM arperaTtopa, yBEJIOMJICHHWE TNPOJaBIy (HUCIOJHUTENIO) 00 OTKa3e oT
WCTIOTHEHHUSI JIOTOBOpa KYIUIU-TIPOJAXXH (JIOTOBOpa BO3ME3IAHOTO OKa3aHUS YCIYr) MOXET ObITh
HAIpaBJICHO BIIAJIENBITY arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCIIOJHUTEIIO).

Wndopmarys 06 M3MEHEHHSAX:

Cmamowsa 12 oononnena nynkmom 2.3 ¢ 1 ameaps 2019 e. - edepanvhuiii 3akon om 29 uwona 2018 e. N
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2.3. B caydae, ykazaHHOM B ITyHKTE 2.2 HACTOAIIECH CTaTbU, BIaJeJIel] arperaropa BIpaBe 0TKAa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAPUTENBHON OIUIaThl TOBapa (yCIHyrd) IHpH TOJYYEHUH OT
npojaBia (MCHONHUTENS1) MOATBEPKACHUS NPUHATHA TNOTpeOuTeneM ToBapa (OKa3aHUs YCIYru) MpH
YCIIOBHH, YTO KOMHS TAKOTO MOJATBEPKIEHUs Obla HAIpaBjiCHA BIAJCNbIEM arperatopa nmoTpeOuTelto B
TE€UYEHHE JECSITH KaJleHAApHBIX AHEW CO THS MOJY4YSHHS BIIAJENbLIEM arperaropa TpeOoBaHHUS O BO3BparTe
CYMMBI TpEIBapUTEIbHON orulaTel ToBapa (yciayru). B ciydae Hecorjacus mnoTpeOuTens ¢
IPE/ICTABICHHBIMU  BJIAQJIETbIEM arperaropa Ji0Ka3aTelbCTBaMH NPUHATHUA TOTPEOUTENeM ToBapa
(okazanust yciyru) moTpeOuTenh BhOpaBe TpeOoOBaTh BO3BpaTa CyMMBI TPOU3BEACHHONW WM
IpeBapUTENbHOM OIUIaThl TOBapa (yCiayru) B CyA€0HOM MOPSIZIKE.

3. Ilpu mnpuuMHEHWH BpeAa >KU3HU, 3O0POBBI0O M UMYIIECTBY MOTPEOUTENS] BCICICTBUE
HEIPEIO0CTaBICHUS €My TOJHOW M JOCTOBEPHOW MH(popManuu o ToBape (pabore, yciayre) moTpeOUTeEINb
BIIpaBe NOTPeOOBATh BO3MEIIECHHS TAKOTO BpeZa B MOPSAIKE, MPEIYCMOTPEHHOM CTaTheil 14 HacTosIero
3akoHa, B TOM 4YHCJIE I[IOJIHOTO BO3MEIIEHUS YOBITKOB, NPHUUYMHEHHBIX TMPUPOAHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

4. Ilpu paccMoTpeHuH TpeOOBaHUN MOTPEOHUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEIOCTOBEPHOW WJIM HEIOCTaTOYHO TOJHOW mH(popMmamueid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOIUTh U3 MPEANONIOKEHUsI 00 OTCYTCTBUHM Yy MOTPEOUTENs CleluaabHBbIX TO3HAHWNI O CBOMCTBaX U
XapaKTePUCTHKAX TOBapa (paboThI, YCIIYTH).

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosaHue HeceHbl USMEHEHUS

Cm. mekcm HAUMEHOBaHUs 8 NPedblOyuel peoaKyuu
Crarbs 13. OTBETCTBEHHOCTh M3TrOTOBHUTENA (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOM
OpraHHU3aIy WIH YIOJIHOMOYEHHOTO MHAUBUIYaILHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapyIICHUE MPaB MOTPEOUTENEH
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHU K CTATHC 13 HaCTOAIICTO 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm I gHeceHvl uzmenenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
1. 3a HapymieHue mpaB MoTpeOuTENIell U3rOTOBUTEND (MCIIOIHUTEIb, TTPOJABEI], YIOJTHOMOYCHHAS
OpraHM3als WU  YIOJHOMOYEHHBIH HWHIWBUIYaIbHBIA MpeNNpHHUMATENb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, TPETYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 o. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
2. Ecniu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBbIE MOTPEOUTENI0, MOJIeXkar
BO3MEIICHHIO B MOJHON CyMMeE CBEPX HEYCTOMKH (TI€HU), YCTAHOBJIEHHON 3aKOHOM WJIM JOTOBOPOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
3. VYmnara HeycTOWKM (TMEHHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENSA
(McronHUTENS, MPOJABLA, YIOJHOMOYEHHYIO OPraHMU3alMI0 WU YHIOJHOMOYEHHOI'O WHJWMBUIYaJbHOTO
IpeANpUHUMATENs, UMIIOPTEpa) OT MCIOJHEHHs BO3J0KEHHBIX HAa HEro 00s3aTeNIbCTB B HAType IMepen
noTpeduTesnem.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. UzroroButenb (MCIIOIHUTEID, IIPOJIABEIL, YITOJIHOMOYCHHASI OPTraHU3aIINs IIK YIOTHOMOYCHHBIH
WHIUBUIYAILHBIN MIPEANPUHUMATENh, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHCHHE
00513aTENIbCTB WM 33 HEHAJUIeKAIee HCIOIHEHHE 00s3aTeNbCTB, €CIU JOKaXET, YTO HEUCIOJTHECHUE
0053aTeNIbCTB WM WX HEHAJJIeKalllee HCIOJHEHHE IMPOHM30LUIO BCIEICTBHE HEMPEOJOTUMON CHUIIBI, a
TaKXe [0 UHBIM OCHOBAHUSIM, IIPETYCMOTPEHHBIM 3aKOHOM.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl usmeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
5. TpeGoBanusi morpebutenst 00 yrjaaTe HEYCTOWKH (IIEHH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, TOJIJIEKAT YJOBJIETBOPEHUIO M3TOTOBUTENEM (MCHIOIHUTENEM, MPOIABIIOM, YIIOJTHOMOYEHHOMN
OpraHM3alMel WIM YINOJIHOMOYEHHBIM HWHAMBUAYAJIbHBIM IpEANpUHUMATENEM, HMIIOPTEPOM) B
J0OPOBOJILHOM HOPSITIKE.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBneTBOpeHHWU CyIOM TpeOOBaHMI MOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY[I
B3BICKMBACT C M3rOTOBHUTENS (MCIIOJIHUTENS, TPOJABIA, YIOJIHOMOYCHHOW OpraHM3alUU WU
VIIOJHOMOYEHHOTO  WHAMBUAYAIBHOTO  MpEeANpUHUMATENs, HUMIIOpTEpa) 3a HEecoONIoeHHEe B
JTOOPOBOJILHOM TOPSJKE YAOBIECTBOPEHHs] TpeOOBaHWUU moOTpeduTens mrpad B pasMepe MATHACCST
MPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM CY/IOM B MOJIb3Y MOTPEOUTEIS.

Ecin ¢ 3asBieHMeM B 3alllUTy TpaB IMOTPEOUTEINs BBICTYIMAIOT OOIISCTBEHHBIC OOBEIMHCHUS
notpebureneil (MX accoluauu, CO3bl) WIM OPraHbl MECTHOTO CAMOYIPABIICHNUS, MATHIACCIT MPOLIEHTOB
CYMMBI B3BICKAHHOTO INTpada MepeurcisioTcs yKa3aHHBIM OOBEIMHEHUSM (MX aCCOLHUAIMSIM, COK03aM)
WM OpraHam.

Cratbs 14. MyiecTBeHHas OTBETCTBEHHOCTD 3a BpeJ, MPUUMHEHHBIM BCIEACTBUE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTAapuu K cTaTthe 14 HacTosiero 3akoHa
1. Bpex, nNpUUMHEHHBIH JKU3HM, 30POBBI0 WIM MMYILECTBY MOTPEOUTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX UM MHBIX HEIOCTATKOB TOBapa (padoTbl, YCIyTH),
HOJUIEKHUT BO3MEILIEHHIO B TOJTHOM 00bEME.
2. IlpaBo TpeboOBaTh BO3MEIIEHUS Bpena, NPUUYMHEHHOIO BCIEACTBHE HEIOCTATKOB TOBapa
(paboTsl, ycinyru), Ipu3HaeTcs 3a JII0ObIM NMOTEPIEBIINM HE3aBUCHUMO OT TOT0, COCTOSUI OH B JJOTOBOPHBIX
OTHOWICHHUSIX C MPO/IaBIIOM (UCIIOJIHUTENEM) UM HET.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu

3. Bpen, NpUYMHEHHBIM KU3HH, 3J0POBBI0O WJIM HMYIIECTBY IOTPEOUTENS, MOJUICKUT
BO3MEIICHHIO, €CIIM BpeJ NPUYMHEH B TE€UEHHE YCTAHOBJIEHHOTO CpPOKa CIYXObl WM CpOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ymnbTaT pabOThI) TOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTaMu 2, 4
CTaTby 5 HACTOSIIET0 3aKOHAa CPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JU00
NoTpeOUTENIO HEe OblIa MpeloCTaBlieHa MOTHAs U IOCTOBEpHasi HH(OpMaILUs 0 CPOKe CIIYKObI UIIN CPOKe
TOJHOCTH, MO0 MOTpeOUTEeNns HE ObUI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX IEHCTBUSAX MO HCTEYEHUU
CpOKa CIIYy)KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJIEACTBHUSIX NPU HEBBITOJHEHUU YKa3aHHbBIX
neiictBui, mub0 ToBap (pe3ynapTar pabOThl) MO MCTEYECHHM ATHX CPOKOB MHPEICTaBISET OMACHOCThH IS
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YKU3HU U 370POBbs, BPE MOIJIEKUT BO3MEILIEHUIO HE3aBUCHMO OT BPEMEHHU €r0 IPUUNHEHUS.

Ecnu B cOOTBETCTBUM C IIYHKTOM | cTaThbu 5 HACTOAIIErO 3aKOHA U3rOTOBUTEIb (MCIIOIIHUTENb) HE
yCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy>KOBI, BpeJ| MOAJIECKUT BO3MEIICHUIO B CIy4yae €ro NpUUYMHEHUS B
TEUEHUE JIECATH JIET CO AH Meperadn ToBapa (paboTbl) MOTPEOUTENIO, @ €CIIU JAECHb Nepejaul yCTaHOBUTh
HEBO3MOJKHO, C JaThl U3rOTOBJIEHUS TOBapa (OKOHYAHHUS BBIIIOJHEHUS paOOThI).

Bpen, npuurHeHHBbIN BClIeACTBUE HEIOCTATKOB TOBapa, MOJIEKUT BO3MEILEHHUIO MPOJABLOM WU
U3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuunMHeHHBIH BCIEACTBUE HEIOCTATKOB pabOThl WM YCIYTH, MOJUIEKHUT BO3MEIIECHUIO
UCIIOJIHUTEIIEM.

4. WsrortoButesb (UCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpPEJ, NPUYUHEHHBIH KHU3HH,
3I0pPOBBIO HJIM HMMYILECTBY HOTPEOUTENST B CBS3U C HCIOJIB30BAaHHEM MaTepHalioB, 000OpYyIOBaHMA,
UHCTPYMEHTOB U MHBIX CPEICTB, HEOOXOAMMBIX [UIl MPOU3BOJCTBA TOBApOB (BBIMOJHEHUS padoT,
OKa3aHUs yCIyr), HE3aBUCUMO OT TOT'0, O3BOJISJI YPOBEHb HaY4YHBIX U TEXHUYECKUX 3HAHUM BBIIBUTH MX
0co0ble CBOWCTBA UJIU HET.

5. UsrotoButels (MCIOJHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JOKaXKET,
YTO BpeJ IPUUMHEH BCIEACTBUE HEMPEOJ0IMMON CHIIbI UM HapyIIEHUS MOTPEOUTENEM yCTaHOBICHHBIX
IIPaBUJI UCIIOJIb30BaHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKHU ToBapa (paboThl, yCIayTH).

Undopmarist 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmeneHus

Cm. mexkcm cmamovu 8 npedbloyuel peoaKyuu
Cratbs 15. KomrieHcanyst MOpaJIbHOTO Bpeia
TAPAHT:

CMm. DHIIMKIIONIEIUH, TTO3UIIUU BBICIIMX CYJI0B U IpyTHe KOMMEHTApHUH K cTaThe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, NPUYUHEHHBIA MOTPEeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(McTioTHUTENEM, TIPOIABIIOM, YIIOJTHOMOUYEHHON OpraHU3alUed WiIN YIOJIHOMOYEHHBIM WHIUBUYAIHHBIM
npeanpruHUMAaTe]IeM, HUMIIOPTEPOM) IMpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M TPaBOBBIMH
aktamu Poccuiickoit denepaiuu, peryJupyoIMMiA OTHOIIICHUS B 00IaCTH 3aIUTHI TIpaB MOTpeOUTENeH,
MO/JIEKUT KOMIIEHCALIMM TPUYUHUTENEM Bpela IMpU HaJIUM4YUM €ro BUHBL. Pa3Mep KommeHcauuu
MOPAJILHOT'O Bpe/ia ONPEIEISIETCS CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHUS UMYIIIECTBEHHOTO Bpea.
KoMnencanus MopanbHOTO BpeJia OCYIIECTBISAETCA HE3AaBUCUMO OT BO3MEILIEHUS] UMYILIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTPeOnTENEM YOBITKOB.

Crartbs 16. HegeiicTBUTEIFHOCTH YCIOBHH JI0TOBOPA, YIIEMIISIOMIUX MTpaBa MOTPEOUTENS
TAPAHT:

CM. DHIUKIIONEANH, TO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cTatbe 16 HacTosmero 3akoHa
1. VYcrnoBusi moroBopa, YHIEMISIONIME TpaBa MNOTPEOUTENS IO CPAaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMU MPAaBOBBIMU akTamMu Poccutickoit deneparuu B 00J1aCTH 3aIIUTHI
MpaB MOTpeOUTENEH, MPU3HAIOTCS HEIEHCTBUTEILHBIMH.
Ecnu B pe3ynbpTaTe UCMOTHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIH
yYOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTEEM (MCTIOTHUTENIEM, TIPOAABIIOM) B IIOJTHOM OOBEME.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. 3ampemiaercsi 00yCIOBINBATh MPHOOPETEHUE OJHHMX TOBApOB (paboT, yCiIyr) oOs3aTenbHBIM
NpUOOpETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapylIeHUs €ero IpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABLIOM
(MCTIOTHUTENIEM) B ITOJIHOM OOBEME.
3ampemtaercss 00yCIOBIUBAaTh YAOBJIETBOpEHHE TpeOOBaHUN MOTpeOUTENeH, MPenbsIBIIEMBbIX B
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TEYCHHE TAPAHTUITHOTO CPOKA, YCIOBUSIMU, HE CBS3aHHBIMU C HEIOCTATKAMH TOBApOB (padoT, yCIyT).

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axkonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
3. IIpoxaser (MCMIOTHUTENB) HE BIpaBe 0€3 COrIACHs MOTPEOUTENS BHIMONIHITH JOMOTHUTEIHHBIC
paboTsl, yciyru 3a aty. [lorpedurens BrpaBe 0TKa3aTbCsl OT OIUIAThl TAKUX PabOT (YCiIyr), a €Clii OHU
OIJIaueHbl, TOTPEOUTENb BIIpaBe MOTPeOOBATh OT MPOAABLA (MCIIOJHUTENS) BO3BpATa YIUIAYCHHON CYyMMBI.
Cornacue noTpeOMTENsT HA BBHIIOJIHEHUE JOMOJHUTENIBHBIX paboT, yciuyr 3a Iulaty odopmisercs
IpOJaBLUOM (MCHOJHHUTENEM) B NHCbMEHHOW (opMme, eciaum HMHOe He MpeayCMOTpeHO (enepanbHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon donoaner cmamveii 16.1
Cratbs 16.1. ®opMbI U MOPSIIOK OMIIATHI MPU MPOJAXKE TOBAPOB (BBIMIOJIHEHUU PadOT, OKA3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEANH, MO3UIMK BBICIIMX CYJIOB M JAPYrME€ KOMMEHTapuu K cTaThe 16.1 Hacrtosiiero
3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 1 mas 2017 . N 88-®D3 nynkm 1 cmamou 16.1 nacmoswezo 3axona
U3N0JICeH 8 HOBOIU pedakyuu, scmynarowell 6 cuny ¢ 1 okmsaops 2017 e.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. IIponasen; (MCTIONHUTENB) 00s3aH O00ECMEYUTh BO3MOKHOCTh OIUIATHI TOBAPOB (padoT, yCIIyT)
MyTeM HCIOJIb30BAaHMSI HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HATUYHBIX PACUeTOB IO
BbIOOpPY MOTpeOuTeNs.

O0s3aHHOCTh 00€CHeYnTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, YCIYr) C HCHOJIb30BaHHUEM
HAI[MOHAJBHBIX IUIATSKHBIX HWHCTPYMEHTOB B paMKax HAIMOHAIBHONH CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBia (UCIOIHUTENs), Y KOTOPOTO BBIPYYKa OT peanu3alui ToBapoB (pabdor,
yCIIyT) 3a IPEAIIECTBYIONIUI KaleHIapHbIi I/l IPEBBIIIAET COPOK MUJJIMOHOB PYOIIEH.

Ecnu MecTo orutatel TOBapoB (paboT, yCiayr) HAXOAUTCA B MECTE, TJIe HE MPEIOCTABISAIOTCS YCIYTH
JOCTyNa K TIOABIDKHOW paguoTene)OHHON CBS3M W (MJIHM) CpEeACTBaM KOJUIGKTHBHOTO JOCTyMa K
uH(GOPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT", mponasel (MCIOTHUTENh) OCBOOOXKIAETCS
OT 00s3aHHOCTH O00€CIeuYnTh B JITOM MECTE€ BO3MOXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0ocBOOOXTAeTCs OT OO0S3aHHOCTH O0ECIEUYNUTh BO3MOXHOCTH OIUIATHl TOBApOB C
UCIIONIb30BAaHMEM HAI[MOHATBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpyYKa OT
peamu3anii TOBapOB B KOTOPOM COCTaBISIET MEHEe ISITH MWIIHOHOB pyOJiel 3a TIpeiIecTBYIONIHIA
KaJICHapHBIA TO/I.

T'APAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOM 00s13aHHOCTH cM. KOATl PD

2. Omnarta ToBapoB (paboT, yCIIyr) MOXET MPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBLa (MCIOJHUTENS) MYTEM pacyeToB uepe3 CyOBbEKTOB HAaIlMOHAJIBHOW IUIATEKHOU
CUCTEMBI, OCYIIECTBIISIONINX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBHUU C 3aKOHOJATEILCTBOM
Poccuiickoii @Pexepauuu O HANUOHAIBHOM IUIATEKHOM CUCTEME, €CIM HHOE HE YCTaHOBIIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepannu.

3. Ilpu omnare ToBapoB (paboOT, YCIyr) HAJMYHBIMU JECHEXKHBIMH CPEICTBAMU 0053aTENbCTBA
noTpeduTenss mnepen NpoAaBIOM (MCHOJHUTENEM) IO oOIulaTe ToBapoB (paboT, yCIyr) cuMTaloTCA
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WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEXHBIX CPEJCTB C MOMEHTAa BHECEHUSI HATUYHBIX JCHEKHBIX
CpPeICTB MpoAaBily (MCIOJHUTENO) JMOO TIUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JeSITeBHOCTD IO MPUEMY TUTaTeKeH (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia MpeoCTaBIsIEMbIX TOTpeOUTENeM HaTMUYHbIX
JICHEeXKHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO cUeTa 00s3aTeNbCTBAa MOTPEOUTENS Mepe] MpOoJaBIOM
(uconHHUTENEM) O OIIaTe TOBapoB (PpaboT, yCIIYT) CUUTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEACTB C MOMEHTAa BHECEHHs IOTPEOHMTENeM HAJMYHBIX JCHEXKHBIX CPEICTB KPEIUTHOM
opranuzanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYUIECTBIISIOIIUM JIEATEIbHOCT B
COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoi denepanuy 0 HalMOHAIBHON IIJIATEKHOW CUCTEME.

[Tpu orare ToBapoB (paboT, yciyr) myTeM MepeBo/ia ACHEKHBIX CPEJICTB B paMKax MPUMEHsIEMbIX
¢dbopM OE3HATMYHBIX PACUETOB 00SI3aTEIBCTBA MOTPEOUTEINS IIEPET MPOIABIIOM (MCIIOTHUTEIEM) O OIJIaTe
TOBapoB (paboT, yciayr) CYUTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B PacHopshKEHHH O IEpeBOjIe
JICHEeXKHBIX CPEICTB, C MOMEHTa IOATBEP)KICHHS €ro HCIOJHEHHUs OOCITY)KMBAIOLIEH MOTpeOuTes
KPEIUTHON OpraHu3aIuei.

4. Ilpu omnare ToBapoB (paboT, yciyr) mpojaBily (MCIIOJHUTENIO) 3aMpeIleHO YCTaHABIUBAThH B
OTHONIIEHUH OJHOTO BHUAA TOBapoB (paboT, ycnyr) pazluyHble IIEHbl B 3aBHCHUMOCTH OT crmoco0a ux
OILIaThl TOCPEACTBOM HAIIMYHBIX PacYETOB WJIM B paMKaxX MPUMEHSAEMBIX (OpM OE3HAIIMYHBIX PaCUETOB.

5. Iponaser; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Yy MOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApYIIEHHEM TPEOOBAHUH ITyHKTa | HACTOAIICH CTATHU.

Crates 17. CyneOHas 3ammTa mpas moTpeouTeei
T'APAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJI0B U IpyTHe KOMMEHTapHUH K cTaThe 17 HacTosmero 3akoHa

O paccMOTpeHMH CyJaMu TPaKIAHCKUX Jell MO CcIopaM O 3aluTe MpaB MOTpeOuTeNnei CM.
nocranopienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 r. N 17

Wndhopmarrist 06 n3MEHEHUSX:
Ilynkm 1 usmenen ¢ 3 cenmsabops 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

CMm. npedvloywyro pedaKyuio
1. 3amuMra npaB noTpedUTENENH OCYIECTBISAETCS CYIOM.
3amuTa TOpaB  MOTpeOUTENed  yciayr, OKa3blBaeéMbIX (PUHAHCOBBIMM  OpTaHU3alMSIMH,
OpPraHU3YIOIMMH B3aUMOJEHWCTBUE C YIIOJIHOMOYEHHBIM IO IpaBaM MOoTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DesepanbHbIM 3ak0HOM "OO YIOJIHOMOYEHHOM M0 IpaBaM MoTpeduTenell (rHaHCOBBIX
ycayr", OCyLIecTBIsETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanibHbIM 3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicer 6 Ho8ol pedaxyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

2. Uckm o 3ammre npaB MOTpeOUTENIed MOTYT OBITh MPEIBSIBICHBI 10 BHIOOPY HCTIA B CYJ TIO
MecTy:

HAXOXJICHUS OpTaHW3aI[uy, a €CJIM OTBETYUKOM SIBJISICTCS WHIUBHIYAJBLHBIA MPEANPUHUMATEND, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WK NTPEObIBAaHUS HCTIIA;

3aKJTFOYEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHu3aliu BBITEKAET U3 JCATCIIFHOCTH e¢ (uiInalia WIIM TPECTaBUTEIIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/I IO MECTY HAXOXKACHUS €€ (hruralia Win MpeICTaBUTEIbCTBA.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodicen 6 HOB0U pedaryuu,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu
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3. Ilorpebutenu, WHBIE HMCTLHI MO MCKaM, CBS3aHHBIM C HapylIEHUEM IIpaB IMOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccwuiickoit deneparuu o Hamorax u coopax.

I'naga II. 3amura npaB norpeduTes el NpU NPoAaKe TOBAPOB NMOTPeOUTESAM

T'APAHT:

CwMm. cxemy "3ammTa npaB nmoTpeduTenel mpu npojaxe ToBapos"

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumenosanue 6HeCeHbl UMEHEHUs],
scmynarmwue 8 CUly N0 UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm HAUMeHOB8aHUs 8 NPedbloyulel peoaKyuu
Crarps 18. [IpaBa notpedurens npu oOHApYKESHHH B TOBAPE HETOCTATKOB
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKWHU BBICIIHUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 18 HaCTOAIICTO 3akoHa

Wuopmarus 06 H3MEHEHHSX:

@eoepanvuvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6necenbl u3meHeHUsl,
ecmynarwue 8 CUly No UCMEeYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. ITorpeOutens B ciiyuae OOHApY>KEHHS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
IIPOJABLOM, II0 CBOEMY BBIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (M) apTUKYIa);

noTpedOoBaTh 3aMEHbI Ha TaKOM jke ToBap Apyroil Mapku (MOJAEIH, apTUKYJA) C COOTBETCTBYIOIIUM
NepepacuyeToM MOKYITHOU LIEHBI;

noTpedoBaTh COPA3MEPHOI0 YMEHbIIIEHUS TOKYITHOM 1IEHBI;

noTpeboBaTh HE3aMeIUTEILHOT0 0e3BO3ME3AHOr0 YCTpaHEHHS HEIOCTaTKOB TOBapa WIIU
BO3MEIIEHMSI pacX00B Ha UX UCIPABJIEHUE OTPEOUTENEM UIIN TPETHUM JIULIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOTOBOpa KYIUIM-TIPOJaXH U MOTpeOOBaTh BO3BpaTa YyIJIAY€HHOM 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYET MOTPEOUTENh JOJKEH BO3BPATUTh TOBAp C
HEJOCTaTKaMH.

I[Ipu »TOoM moTpebuTeNnp BHpaBe NOTPEOOBATH TaKXKE TIMOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJCTBHE MPOAAKM TOBapa HEHAIJIekKAIIero KadyecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHUI
noTpeOuTeNs.

B oTHOLIEHMM TEXHUYECKH CII0)KHOTO TOBapa IMOTpeOUTeNlh B ciiydyae OOHapyX eHHs B HEM
HEJOCTaTKOB BIpPaBe OTKA3aThCS OT HCIIOJHEHHUS JIOTOBOpa KYIUIM-MIPOJAXXH W MOTpeOOBaTh BO3BpaTa
VIUTAaY€HHOM 3a TaKO# TOBap CYMMBI JIMOO IPEAbIBUTH TPEOOBAHKE O €ro 3aMeHEe Ha TOBApP ITOU KE MapPKU
(Momenu, apTUKyNa) WM Ha TaKOM >Ke ToBap ApYrod Mapku (MOJENH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacueToM IMOKYIMHOW II€Hbl B TEUYCHHE MATHAIIATH JAHEH CO JHS Tepenadd TMOTPEOUTENI0 TaKoro
ToBapa. [lo wcTeuyeHUn HTOro Cpoka yKasaHHbIE TPeOOBaHUS MOMAJEKAT YAOBIETBOPEHHUIO B OJHOM W3
CIIEIYIOIINX CITy4aeB:

oOHapyXeHHe CYIIeCTBEHHOTO HeJI0CTaTKa TOBapa;

HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBAPA;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHME KaXJOro roja TapaHTUWHOIO CpOKa B
COBOKYITHOCTH OoJjiee 4eM TpHUALATh JIHEH BCJEICTBUE HEOJHOKPATHOTO YCTPaHEHHsI €ro pa3nyHbIX
HEJ0CTaTKOB.
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[lepeueHb TEXHUYECKH CIIOKHBIX TOBAapoB yrBepxkaaercs IIpaBurensctBom Poccuiickoi
denepanuu.
Wndopmarius 06 M3MEHEHUSX:

Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 gHeceHbl U3MeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
2. TpeOoBaHus, yKa3aHHBIE B IyHKTe | HACTOAIICH CTAaThU, TPEIBSIBISIIOTCS MOTpeOUTENIeM
NpojaBlly JUOO  YINOJHOMOYEHHOW OpraHW3allid WM  YIOJHOMOYCHHOMY  HWHIWBUAYAIbHOMY
peIITPUHUMATEIIO.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs],
scmynarmwue 8 CUIy N0 UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli peoaxkyuu
3. [Torpeburens BIpaBe MPEABIBUTH TPEOOBAHUS, YKa3aHHBIC B a03allax BTOPOM U IATOM ITyHKTA |
HACTOSIIIIEH  CTaThW, M3TOTOBUTEIIO, YIOJHOMOYCHHOH OpraHu3allMd WIA  YIIOJIHOMOYEHHOMY
WHAUBUIYATLHOMY TIPEINPUHIMATEITIO, HMIIOPTEPY.
BmecTto mpenbsBiieHus: 3THX TpeOOBaHHWI MOTPEOUTENb BIPABE BO3BPATHUTHh H3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAICKAIIETO KaueCTBa U OTPeOOBaTh BO3BpaTa YINIAYEHHOW 32 HETO CyMMBI.
4. YTpaTui cuiy.

Undopmarris 06 n3MEHEHUAX:
Cm. mexcm nynkma 4

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs.,
gcmynaiowue 6 Culy NO UCMEYeHUU COpPoKa namu OHell Nocie OHA OQUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. OtcyrcTBHE y TOTpPEOUTENs] KAcCOBOIO WJIM TOBApPHOTO YeKa JUOO HMHOTO JOKYMEHTA,
yIOCTOBEpSOMUX (aKT M yCcIOBUS TOKYIKH TOBapa, HE SBISETCS OCHOBAHUEM [JIsl OTKa3a B
YJIOBJIETBOPEHHH €0 TPeOOBaHHIA.
TAPAHT:

B coorBerctBHEM co cratheir 493 'K P® orcyrctBue y moTpeOWTENs yKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTH CChUIAThCS HA CBHUJIETENBCKUE IMOKA3aHUsl B MOATBEPKICHUE 3aKIIFOUECHHS
JIOTOBOPA

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAas  OpPraHM3alus  WIK  YIOJHOMOYEHHBIN
WMHAMBUAYaAJIbHBIN NpeanpUHUMaTEeNb, UMIIOPTEP OOSA3aHBI NPUHATH TOBAp HEHAIJIEXkKAIEro KadyecTBa y
noTpeOuTeNs U B cilyyae HEOOXOAMMOCTH HPOBECTU MPOBEPKY KauecTBa ToBapa. IloTpeOutens BmpaBe
y4acTBOBaTh B ITPOBEPKE Ka4ECTBA TOBApa.

B cnyuae cnopa o mpu4YMHAaX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa MpojaBel (M3rOTOBHUTEINbD),
YIOJIHOMOYEHHAs] OpraHu3alys WIK YIIOJIHOMOYEHHBIM WHIWBUAYAIbHBIM IMPEANPUHUMATENb, UMIOPTED
00s13aHBl TPOBECTH HKCIIEPTH3Yy TOBapa 3a CBOHM cueT. DKclepTuza ToBapa MPOBOIUTCS B CPOKH,
ycraHoBieHHble cTatbivmu 20, 21 u 22 Hacrosmiero 3akoHa JUIsl YIOBJIETBOPEHHS] COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lotpedurens BpaBe MPUCYTCTBOBATH NP MPOBEIEHUH KCIEPTH3BI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0UEHHE TaKOM 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbprare 3KCIEPTU3BI TOBApA YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIECICTBUE
00CTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTEND), MOTpeOUTENh 00s3aH BO3MECTHUTH
IpO/aBIly (M3TOTOBUTENIO), YIOJIHOMOYEHHON OpraHU3aly WM YIIOJHOMOYEHHOMY HHIUBUAYAIBHOMY
NPEANPUHUMATENI0, UMIIOPTEPY PAcXOApl HA IPOBEIAEHUE OHKCIIEPTU3bI, a TaKKE CBA3AaHHBIE C €€
IIPOBEICHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBAPA.

Wudopmanust 06 U3MEHEHHUSX:
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Deoepanvrvim 3axkonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecernvbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. Ilponmasery (WM3rOTOBHUTENb), YIOJHOMOUYCHHAs OpraHM3alWs WIA  yIOJTHOMOYCHHBIH
WHIAUBUAYAIGHBIN TPEIIPHHUMATETb, HUMIIOPTEp OTBEYAeT 3a HEIOCTAaTKH TOBapa, HAa KOTOPBIA HE
YCTAQHOBJICH TapaHTHUHBIA CPOK, €CJIM TOTPEOUTEIh JOKAKET, YTO OHM BO3HHKIIM JIO MEepeJadd ToBapa
NOTPEOUTEIIO WK IO MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUHHBIN CPOK, MPOAABEll (M3TOTOBUTENb),
YIIOJTHOMOYCHHAsI OpPTaHU3alMs WIH YIOJTHOMOYEHHBIA HHIUBUIYaTbHBIA MPEANPUHUMATENb, UMIIOPTEP
OTBEYAaeT 3a HEAOCTATKH TOBapa, €CIM HE JOKAXET, YTO OHM BO3HHMKIM IMOCJIE Iepeladyd ToBapa
NOTPEOUTENI0 BCIECACTBHE HAPYIICHHS] TMOTPEOUTENeM TMPaBWI HCIOJNB30BAHMS, XPAHCHUS WIH
TPaHCIOPTHPOBKH TOBApa, ACUCTBUI TPETHUX JIMII WJIK HETIPEOAOTMMOM CHIIBI.

Wndopmarius 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicen 6 HO8ouU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. JoctaBKa KpyMmHOTa0apuTHOTO TOBapa U TOBapa BECOM OoJiee MITH KUIOrPaMMOB JJII PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIAaMH M 3a CYET MPOJIaBIia
(M3roToBUTENSA,  YHNOJTHOMOYEHHOW  OpraHu3allid WM YHOJHOMOYEHHOTO  HMHJWBUIYaJbHOTO
NpeANpUHUMATENIS, UMIIOPTepa). B ciiyyae HencnoiHeHs JTaHHON 00s3aHHOCTH, a TAKXKe MPU OTCYTCTBUH
npojiaBia (M3rOTOBUTEINS, YIMOJIHOMOYEHHON OpraHu3allid WIM YIOJIHOMOYEHHOTO HWHIMBUIYaJTBHOTO
IpeIpUHUMATENS], UMIIOPTEPa) B MECTE HAXOXKACHHS MOTPEOUTENS TOCTaBKa U (MJIK) BO3BPAT YKa3aHHbIX
TOBAapOB MOT'YT OCYHIECTBIAThCA moTtpedutenem. [Ipu sTom mpomaser] (M3rOTOBUTENb, YIIOTHOMOYEHHAS
OpraHM3alysl WM YIOJHOMOYCHHBIH HMHAWBUIYaIbHBIA MNpeNNpUHUMATENb, HMIIOPTEp) OO0s3aH
BO3MECTHUTH OTPEOUTEIIO PACXO/Ibl, CBA3aHHBIC C JJOCTABKOM U (MJIM) BO3BPATOM yYKA3aHHBIX TOBApOB.

Crarbs 19. Cpoku npeabsBiaeHUs NoTpeduTeneM TpeOOBaHUI B OTHOLLIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U ApYyrue KOMMEHTapuu K cTatbe 19 Hactosero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 @HeceHvl uzmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ilorpeburens BHpaBe NPEIBbABUTH NPEIYCMOTPEHHBbIE cTaTheil 18 HacTosiero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3rOTOBHUTENIO, YIOJIHOMOYEHHOW OpraHM3alud WU YHOJHOMOYEHHOMY
WH/IMBUAYAIbHOMY TPEANPUHUMATEN0, WMIOPTEPY) B OTHOIIEHWHM HEIOCTATKOB TOBapa, €CIH OHHU
oOHapy’KeHbl B TEYEHHE TAPAaHTUIHHOTO CPOKa MM CPOKA TOJAHOCTH.

B oTHOmEHN# TOBapoB, Ha KOTOPBIE TapaHTUIHBIE CPOKU HIIM CPOKH TOJHOCTH HE YCTaHOBIJICHBI,
HOTpeOUTENh BIpaBe NPEAbSIBUTh YKa3aHHble TpeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHApY)KEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET cO JHS Nepenadyd UX MOTpeOHTeNnto, eciu Ooliee JUIUTEIbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM UJIM JOTOBOPOM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. lNapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS Iepeadyr ToBapa
NOTPEOUTENIO, €CTIM MHOE HE MPEeTyCMOTPEHO A0roBopoM. Eciu 1eHp nepegayn yCTaHOBUTh HEBO3ZMOKHO,
9TH CPOKH UCUUCIISIOTCS CO JTHSI M3TOTOBJICHUS TOBApA.

Jns ce30HHBIX TOBapoB (0OYBM, ONEXKIBl M TMPOYHMX) 3TU CPOKM HCUUCIAIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHHSI KOTOPOIO OMPEIENIeTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit ®deneparuu UCXoAs M3 KIMMAaTHYECKUX YCIOBUH MecCTa HaXOXKIACHUS
norpedureneil.
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[Tpu mpoxake TOBapoB MO OOpasiam, Mo MOYTe, a TAKXKE B CIydasX, €CId MOMEHT 3aKIIFOUEHUs
JIOTOBOpa KYIUIM-TIPOJIaXKK W MOMEHT IIepeladyd ToBapa IOTPEOUTENI0O HE COBNAAAIOT, 3TH CPOKHU
UCUHUCIIAIOTCS CO JHS JOCTaBKM ToBapa mnorpedutemto. Ecnm moTrpeOuTens JHIIEH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBAp BCICJACTBHE OOCTOSATENBCTB, 3aBHCANIMX OT MpojaBla (B YaCTHOCTH, TOBap
HY)KJaeTcd B CHCIHAIBLHON YCTAaHOBKE, MOJKIIOYCHWH WM COOpPKE, B HEM HUMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYET JO YCTPaHEHHs MPOJABIIOM TAaKHX OOCTOSTENbCTB. ECIU JE€HBb JTOCTaBKH,
YCTaHOBKH, MOJKJIIOYCHHUs, COOPKM TOBapa, YCTPAHCHUS 3aBUCSIIMX OT IMPOJaBla OOCTOSTEILCTB,
BCJICJICTBHE KOTOPBIX TOTPEOMTEIh HE MOXKET HCIOJNb30BaTh TOBAp 10 HA3HAYCHHIO, OIPEICIIUTh
HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JTHS 3aKITF0UEHUS IOTOBOPA KYIUTU-TIPOIAXKH.

CpoK TOJHOCTH TOBapa OMpPEIeIseTCS MEPUOJIOM, UCUUCIIEMbIM CO JTHS M3TOTOBJICHHUSI TOBapa, B
TEYEHHE KOTOPOTO OH MPUTOJICH K UCTIOIH30BAHUIO, HIIU JATOH, 1O HACTYIJICHUS KOTOPOH TOBAap MPHUTOICH
K UCTIOJIb30BaHUIO.

[TpoOIKUTETPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTH 00s3aTENbHBIM
TpeOOBaHUAM K O€30I1aCHOCTH TOBapa.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. l'apanTuiiHbIE CPOKU MOTYT YCTaHABIMBATHCS Ha KOMIUIEKTYIOLIUE U3IEJINS U COCTaBHbIE YaCcTU
OCHOBHOT'O TOBapa. ['apaHTUiHbIE CPOKM HA KOMILIEKTYIOIINE U3JEIINS U COCTABHBIC YACTH UCUUCIIAIOTCA
B TOM 7K€ IOPAJKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHble CPOKM Ha KOMIUIEKTYIOLIME H3JEIMs M COCTaBHBIE YacTH TOBapa CUUTAKOTCSA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIHE, €CIIM HHOE HE YCTaHOBJIEHO JOrOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEJINE U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH I'apaHTUHHBIN
CPOK MEHBIIEH MPOJIOIKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK HA OCHOBHOE U3JIEHE, TOTPEOUTEND BIIPAaBEe
IOpeIbsIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOLIErO M3ZENUs U COCTaBHOM YacTu
TOBapa, MpU UX OOHAPY)KEHUM B TEUYEHHWE TapaHTUHHOTO CPOKAa Ha OCHOBHOE H3JENINE, €CIM MHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnin Ha  KOMIUIEKTYIOIlE€  M3JENME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjbluel
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, MOTpPeOUTENb BIIpaBe MPEAbIBUTH
TpeOOBaHUS B OTHOILIEHUHU HEJOCTAaTKOB TOBapa MpH YCIOBUHU, YTO HEIOCTATKU KOMIUIEKTYIOIIETO U3AENIus
oOHapy>KeHbl B T€UEHHE rapaHTHUMHOTO CPOKa Ha 3TO M3/eIHe, HE3aBUCUMO OT MUCTEUEHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOsIILEH cTaThe, JOBOJSATCS J10 CBEJICHUS NOTpeOUTeNs B MH(OpMAIHH O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO0 B COOTBETCTBUU €O craTheil 10 HacTosmero 3aKoHa.

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B cnydasx, korjga mpexycMOTPEHHBIH JOTOBOPOM TapaHTHUHHBIA CPOK COCTaBISIET MEHEE JABYX
JeT W HEJOCTAaTKH ToBapa OOHApYXEHBI MOTPEOHWTENEM IO HCTCUYCHWH TapaHTHUHHOIO CpOKa, HO B
mpenenax JBYX JIeT, MOTpeOUTeNnb BIpaBe MNPEAbSBUTh NPOAABIy (M3TOTOBHUTENIO) TpeboBaHUS,
MPEyCMOTPEHHBIE cTaThel |8 HacToAlero 3akoHa, €Ciid JOKa)XKeT, YTO HEJOCTATKU TOBapa BO3ZHUKIIM 10
€ro mepeaadr NoTPEOUTENIO WIH MO MPUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznodicer 8 H0B0uU pedaryuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
6. B ciydae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTpPeOUTENh BIpaBe MPEIbSBUTH
U3rOTOBUTENIO  (YITOJIHOMOYEHHOW  OpPTaHM3alMM WA  YIOJHOMOYCHHOMY  WHIAWBUIYAIBHOMY
OpeIpPUHUMATEI0, UMIIOPTEpPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHCHHH TaKUX HEJIOCTATKOB, €CIH
JIOKaXKeT, YTO OHU BO3ZHUKJIM JIO Mepeiadyl TOBapa MOTPEOUTEIIO WITH TI0 IPHYUHAM, BO3HUKIIUM IO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEAbSIBICHO, €CIH HEJOCTATKH TOBapa OOHAPYKEHBI IO


http://ivo.garant.ru/document/redirect/12117771/40007
http://ivo.garant.ru/document/redirect/4000266/1903
http://ivo.garant.ru/document/redirect/12117771/40008
http://ivo.garant.ru/document/redirect/12138155/113027
http://ivo.garant.ru/document/redirect/4000266/195

UCTEUYCHUH JIBYX JIET CO JHS Mepelayn ToBapa MOTPEOUTEINI0, B TEUCHHE YCTAaHOBIEHHOT'O HA TOBAap CPOKa
CJIy’KObl MM B TE€YEHHUE JECATH JIeT CO JHS NepeAayd ToBapa MOTPEOHUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnn yka3zaHHoe TpeOoBaHUE HE YIOBIETBOPEHO B TCUEHHE JBAJLATU AHEH CO JHA €ro
IpeIbsABICHUs MOTpeOuTeNneM WM OOHApy)KEHHBIH MM HEJOCTATOK TOBapa SIBJIAETCS HEYCTPAHUMBIM,
NOTPEOUTEN 110 CBOEMY BBIOOPY BIIPaBE MPEAbSIBUTH U3TOTOBUTEIO (YIOJTHOMOUYEHHON OpraHU3auy Win
YIOJIHOMOYEHHOMY HMHIUBUAYAJbHOMY IpPEIIPUHUMATEN0, HMIIOPTEpY) HHbIE IPELyCMOTPEHHbIE
nyHkToM 3 crtatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp W3TOTOBUTEIIO
(YNOJTHOMOYEHHOH OpraHu3aluy WIM YHOJHOMOYEHHOMY HWHAMBHMYaJdbHOMY IpEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YINIAYUEHHOW JCHEKHON CYyMMBI.

Wndopmarius 06 H3MEHEHUX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHbl UsMEHEHUs

Cm. mexcm HauMeHO8AHUsL CIambU 8 NpeoblOyuiell peoaKyuu
Crarbs 20. YcTpaHeHue HEAOCTATKOB TOBapa W3TOTOBUTENEM (IPOAABIIOM, YIMOJIHOMOYEHHOU
OopraHu3anyel MiaM  YHNOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IpPEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 20 HacTosero 3akoHa

Wudopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akoHom om 25 oxmsaops 2007 e. N 234-D3 nyukm 1 usnodicen 6 HOBOU pedaxyul,
gcmynaroweil 8 Culy no UCMeYeHUuu COpoka nAmu OHell nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Eciu cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa HE ONpeJIeicH B MUChbMEHHOU (JOpMe coTialeHueM
CTOPOH, 3TH HEJOCTAaTKU IOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOUYEHHOM
OpraHW3alel WU  YIOJHOMOYCHHBIM  WHAWBUAYAIBHBIM  TPEANPUHAMATEICM, HMIIOPTEPOM)
HE3aMeJUIUTEIbHO, TO €CTh B MUHUMAJbHBIH CPOK, OOBEKTUBHO HEOOXOMUMBIA AJIi MX YCTPaHEHUS C
y4eTOM OOBIYHO TMpUMEHsieMoro crocod0a. CpoK yCTpaHEHHs] HEJOCTaTKOB TOBapa, OMNpENEsieMbIi B
MUChMEHHOU (hOpMe COTIallIEHUEM CTOPOH, HE MOKET MIPEBBIIIATH COPOK MAThH JHEH.

B ciydae, eciii BO BpeMsl YCTpaHEHHUS HEJIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OyIyT
yCTpaHEHBbl B OMPEIEICHHBIN COTTAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHMTH COTJIAIIEHHE O
HOBOM CPOKE YCTpaHEHHS HEJIOCTaTKOB TOBapa. IIpw 3TOM OTCYTCTBHE HEOOXOAWMBIX IS yCTpaHCHUs
HEJIOCTAaTKOB TOBapa 3alacHBIX YacTel (Jeraneil, MaTepuaoB), 000pyAOBaHUS WIH MOAOOHBIC MPUUUHBI
HE SIBJISIFOTCS OCHOBAHWEM ISl 3aKJIFOYSHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIICHHE CPOKa, OMPEICIICHHOTO COTJIAIIIEHHEM CTOPOH MEPBOHAYATBHO.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMEHEeHUs.,
scmynarowue 8 CUly NO UCMeYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATIbHO2O ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu

2. B oTHOmeHMM TOBAapOB UIMTENBLHOTO TOJb30BAaHUS W3rOTOBUTENb, MpOAaBel] JHOO
YIIOJTHOMOYEHHAsI OpraHu3alusl WIA YIOJTHOMOYEHHBIM HWHIWBUIYaIbHBIA MpEeANpPUHUMATEIh OO0sS3aHbI
OpU TOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3IHO
MPEIOCTaBUTh OTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP UTUTEIHHOTO MOJIb30BaHUS, 00JIaAI0NIHi dTUMH
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMHM, OOECTIICYHB JOCTABKY 3a CBOM cyeT. [lepedenn ToBapoB
JUTUTETIFHOTO TOJIb30BaHMsI, HA KOTOPhIE yKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTAaHABIMBACTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

Wndopmarys 06 n3MEHEHHSAX:
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Deoepanvrvim  3axonom om 25 oxkmsaops 2007 o. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs],
ecmynarmwue 8 CUly N0 UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

3. B ciyuae ycTpaHEHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK HA HEro MpOJJIeBacTCs Ha
NEpUOJl, B TEYCHHE KOTOPOTO TOBAP HE HCIOJIB30BAICSA. YKa3aHHBI IMMEPHO] HCUUCISICTCS CO JHS
oOpaineHus OTpeduTeNst ¢ TpeboBaHUeM 00 YCTpaHEHHH HEJOCTATKOB TOBapa 0 JHS BBIIAYH €rO IO
OKOHYaHUHU peMoHTa. [Ipu BbIIade TOBapa M3roTOBUTEIND (ITPOABELl, YIIOJHOMOYCHHASI OpraHU3aIus I
YIIOJHOMOYECHHBIN MHANBUAYAIbHBIH IPEANPUHUMATEIb, UMIIOPTEP) 0053aH MPETOCTABUTh B ITMCHMEHHOMN
dopme moTpeduTento MHPOpMaIMI0 O JaTe obOpamieHus norpedurtens ¢ TpeOboBaHUEM 00 yCTpaHCHHH
OOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Mepeladyd ToBapa MOTpeOUTeNeM Ul YCTpPaHCHHS
HEJIOCTaTKOB TOBapa, O JaTe YCTPAHCHHs HEJOCTAaTKOB TOBapa C HMX OMHCAHHEM, 00 HCIIOJb30BaHHBIX
3alaCHBIX YacTsAX (IeTamsix, MaTepuaiax) W O JaTe BbIA4d TOBapa IMOTPEOUTENI0 MO OKOHYAHUH
yCTpaHEHUS HEJJOCTATKOB TOBApa.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynxkm 4 uznooicer 8 H0Bol pedaKyuu

Cm. mekcm nynkma 6 npeovloyujeti peoaxyuu
4. Ilpu ycTpaHEHWHM HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOMICTO M3JCTUS WU
COCTaBHOM 4YacTH OCHOBHOTO H3JICTHUsl, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE H3/CIHE WM COCTABHYIO YacTh OCHOBHOT'O W3JICNIUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJODKHTEIHHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIOIIEE W3JICIHE WIH COCTaBHYIO
4acTh OCHOBHOT'O M3JICNINS, €CIIM HHOE HE MPEyCMOTPEHO JOTOBOPOM, U TAPAHTUHHBIA CPOK UCUHUCIISICTCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJICKAIIETO KaueCcTBa
T'APAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K crarbe 21 Hactosmero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaobps 2007 2. N 234-D3 ¢ nywkm [ 6HeceHbl UMEHEHUS,
gcmynaiowue 6 Culy Nno UCMeYeHUu COpoKa nAmu OHell nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. B ciiygae oOHapyxeHHs TOTpeOUTEIeM HEJOCTATKOB TOBapa U MPEAbSIBICHUS TPEOOBAHUS O €TO
3aMeHe  TpojaBel]  (M3rOTOBUTENb,  YIOJTHOMOYEHHAs  OpTraHu3alus WO  YIOJHOMOYEHHBIN
WHIUBUTYAJIbHBIN TPETPUHUMATETH, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUCHUE CEMHU JTHEH CO
THS TIPEbSIBICHUS YKAa3aHHOTO TpeOOBaHUs MOTpeOHTeNneM, a MpPH HEOOXOAWMOCTH OMOTHUTEIHHON
MPOBEPKH KadyeCTBa TAKOTO TOBapa MPOJABIIOM (M3TOTOBUTEJIEM, YIOJTHOMOYEHHON OpraHW3aIfe Wim
YIIOJTHOMOYEHHBIM MHIMBUIYaIbHBIM MPEANpPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE IBAIIATH THEH cO
JTHS TIPEABSIBJICHUST YKA3aHHOTO TPeOOBAHUS.

Ecniu y mnpomaBma (M3roTOBUTENs, YHNOJTHOMOYEHHOW OpraHU3allid WU YIOJTHOMOYEHHOTO
WHIUBUIYAJIbHOTO TPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT TPEABIBICHHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBINA /i 3aMEHBbl TOBap, 3aMEHa JOJDKHA OBITh MpOBENEHA B TEYEHHE Mecsla CO JHS
MIPETBSBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa IMOJUICKUT YAOBJIETBOPEHHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN ISl ouepenHoi
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoHbI, B Cllydyae OTCYTCTBHS y MpojaaBla (M3rOTOBUTENS,
YIOJHOMOYEHHOW OpTraHW3alldd WA  YIOJHOMOYEHHOTO HWHIWBUIYAJTBHOTO  MPEINPUHUMATENS,
UMIIOpPTEPA) HEOOXOAMMOTO I 3aMEHBI TOBapa Ha JIeHb MPEAbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.
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Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, O TpeOOBAHUIO MOTPEOUTENS MPOAABELL
(u3rotoBuTens MO0 YHNOJHOMOYEHHAs OpraHu3alus WIM YIOJIHOMOYEHHBIH HMHIUBUAYAJIbHBIN
NpeANpPUHIMATENb) B TEYEHUE TPEX THEH CO JHSA NpeAbsABICHHUS TPeOOBaHHUS O 3aMEHE TOoBapa 00s3aH
0€3BO3ME3/IHO IPEOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BaHHE Ha IEPHOJ 3aMEHbl TOBap
JUIMTENILHOTO TIOJb30BAaHUsA, OOJAJAIOUINA ATUMHU JK€ OCHOBHBIMU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKY 3a CBOM cYeT. JTO MpaBWIO HE PACHpPOCTPAHAETCS Ha TOBApbI, IEpeueHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUHU € ITYHKTOM 2 ctaThy 20 HacTosAUero 3akoHa.

2. ToBap HeHauIeXkKallEero Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBIIMI B YHOTPEOJICHUH.

Ilpu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCS 3aHOBO CO JIHA Iepelaud ToBapa
HOTPEOUTEITIO.

Wndopmarius 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
gcmynaiowue 6 CULy NO UCMEYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamovu 8 npedbloyuell peoaKyuu
Crartpbs 22. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAHHH MOTPEOUTENS
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 22 HACTOSIIEro 3aKoHa

TpeGoBanusi moTpeOUTENST O COpa3MEPHOM YMEHBIICHUH IMOKYIMHON IeHbl TOBapa, BO3MEIICHUU
pacxoloB Ha WCHPABICHUE HEJOCTATKOB TOBapa NOTPEOHUTEIEM WM TPETHUM JIMIIOM, BO3BpaTe
yIUTa4YeHHON 3a TOBap JEHEKHOM CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, IPUYUHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAIJIEXKAIIero KadecTBa JHOO MPEeIOCTaBICHUS
HeHa/Nexaieid uHpopMaluu O ToBape, MOJJICKUT YIOBJIETBOPEHUIO TMPOAABIOM (H3TOTOBHUTEINEM,
YIOJHOMOYEHHOW OpraHu3alieid WIA YIOJHOMOYEHHBIM WHIUBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl USMEHEHUS

Cm. mexecm HAUMEHO8AHUsL CMAMbU 8 NPeobloyulell peoaKyuu
Crarbs 23. OTBETCTBEHHOCTh NpOJAaBIa (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3alUd WIN
YIOJIHOMOYEHHOTO WHAMBHUIYalTbHOTO MNpEANpPUHUMATENS, UMIOpPTEpa) 3a MPOCPOUKY
BBITNIOJTHEHMS TPeOOBaHUI MOTpeOUTENS
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHU K CTATHEC 23 HaCTOAIICTO 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacTosAlero 3akoHa CPOKOB, a TaKXKe
3a HEBBINOJIHEHUE (33/1€PKKY BBIMOIHEHUSI) TpeOOBaHUS MOTPEOUTENSI O IPEJOCTABICHUN €My Ha MEepPHOJ
pPEMOHTa (3aMEHbI) aHAIOTUYHOI'0 TOBapa MpojAaBel (M3roTOBUTENb, YIOJTHOMOYSHHAs OPraHU3alus WU
YIIOJTHOMOYEHHBIN MHIWBUIYaTbHBIA MpEeANpPUHUMATENb, UMIIOPTEP), NOMYCTUBIIMM Takhe HapylIeHUS,
yIJIAUMBAET MOTPEOUTEINIO 3a KaXKABIM JIeHb MPOCPOUKH HEYCTONKY (IEHI0) B pa3Mepe OAHOTO MpOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercsa, UCXOIA U3 €ro IEHbI, CYHIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsT JIOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO TMPOAABIOM  (M3rOTOBHUTEIIEM,
YIOJHOMOYEHHON OpraHuM3allMed WM  YINOJIHOMOYEHHBIM WHAWBHUIYAIbHBIM IPEANPUHUMATEIEM,
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UMIIOPTEPOM), B J€Hb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBaHHMS WM B JC€Hb BBIHECEHUS
Cy1eOHOTO peIIeHHs, €Clii TpeOOoBaHKE T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBINOTHEHHS TPEOOBAHMIA TOTPEOUTENS B CPOKHU, MTPETYCMOTPEHHBIE cTaThsimu 20 -
22 wHacrosmero 3akoHa, MOTPEOUTENTh BIpPaBe IO CBOEMY BBIOOPY TPEABSBUTH HHBIC TPeOOBaHUS,
YCTaHOBJIEHHbIE CTaThell |8 HAacToALIEro 3akoHa.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3akoHom om 25 oxmsaops 2007 2. N 234-D3 3axonm oOononnen cmamveu 23.1,
ecmynarowel 8 Culy Nno UCMeYeHUU COpoKa NAmu OHell nocie OHs OQDUYUATILHO2O ONYOIUKOBAHUS
HazeaHHno2o DedepanvbHo2o 3aKOHA
Crarba 23.1. llocimenctBus HapylleHHs TPOAABIOM CpOKa IMepeAadyd MpeABapUTEIIbLHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO
TAPAHT:

CM. DHIMKIIONEINH, NO3UIMKU BBICIIMX CYJOB M ApPyrue€ KOMMEHTapuM K crartbe 23.1 Hacrosiero
3akoHa

1. JIoroBop KyIUIM-IPOJaXH, MPeaycCMaTpUBAIOIIUN 00S3aHHOCTh MOTPEOUTENs NpeaBapUTEIbHO
OILUTaTUTh TOBAp, JOJDKEH COAEPKATh yCIOBHE O CPOKE Mepeiaun ToBapa MOTPEOUTENIO.

2. B cnyuae, ecnu mpopasell, MOJIYYHMBIIMN CyMMY IPEJBAapUTEIbHOM OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUIU-NIPOJAXKU pa3Mepe, He UCIOJIHUWI 00sA3aHHOCTh 110 Iepejade ToBapa IOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEINb IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

IIepeadn OIUIAYE€HHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATh TAaK)KE TOJTHOTO BO3MEIIEHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEICTBUE HApYUICHHWs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAKH CpOKa
IIepe1adn MpeABapUTEIIBHO OIUIAYEHHOIO TOBapa.

3.B cnydae HapymeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IpEeBapUTENbHO OIUIAYEHHOTO TOBapa IOTPEOUTENI0 MPOAABEl] YIUIAYMBAaEeT €My 3a KaXKIblil JeHb
IPOCPOUYKU HEYCTOMKY (II€HM) B pa3Mepe MOJOBHUHBI ITPOLEHTA CYMMBI IIPEABAPUTEIHHON OILIAThI TOBApA.

Heycroiika (rieHu) B3bICKMBaeTCs CO JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOAAXKHU Ieperadya ToBapa
HOTPEOUTENIO TOJDKHA Oblja OBITH OCYILECTBIIEHA, J0 JHS Nepedayd ToBapa MOTPEOUTEN0 MM A0 THS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMa B3bICKAaHHOM MOTpeOuTeNneM HEyCTONKM (IIeHHM) HEe MOMKeT IMPEBBIIATh CYyMMY
IIPEBAPUTEIBHON OIUIATHI TOBAPA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAu€HHOW 3a TOBAP CYMMBI U O MOJIHOM BO3MEILEHUH
yOBITKOB MOJJIEXKAT YAOBIETBOPEHHUIO IPOJABIIOM B TEUEHHUE JAECITH JHEH CO JHS MperbsBICHUS
COOTBETCTBYIOILETO TPeOOBaHMUS.

5. TpeboBanust moTpeOUTENs, YCTAaHOBJIEHHBIE ITYHKTOM 2 HAcTOSALIEW CTaTbM, HE MOAJIEeXAaT
yJIOBJIETBOPEHHIO, €CJIM TpOJaBell JIOKaKeT, YTO HapylleHHEe CpPOKOB Iepeladyd IMOTPeOUTeINto
IIPEABAPUTENIFHO OIJJAYEHHOTO0 TOBapa IPOU3OLLIO BCJIEACTBUE HENPEOOJMMON CHUIIBI WU I0 BUHE
noTpeOuTeNs.

Crarbsi 24. Pacuerbl ¢ morpebuTeneM B ciyyae NpuUOOpeTeHHs MM TOBapa HEHaJUIeKallero
KayecTBa
TAPAHT:

CM. DHIUMKIIONEINH, TIO3UIIMN BBICIINX CY/I0B U APYTrHe KOMMEHTAPUU K CTaThe 24 HACTOAIIETO 3aKOHA
Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 1 @HeceHbl u3MeHeHUs,
gcmynaowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKoOHa
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. IIpu 3ameHe TOBapa HEHAJUICKAIIETO KA4eCTBA HA TOBAp 3TOM K€ MapKH (ITHX XK€ MOJICIU U
(unn) apTuKyIa) nepepacueT LIeHbl TOBapa HE IPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJISKAIICTO KayecTBAa HAa TAKOW KE€ TOBAp JAPYrod MapKu (MOJENH,
apTUKyJia) B Cllydae, €clii IIeHa TOBapa, MOJICKAIIEero 3aMeHe, HI)KE LIEHBl TOBapa, MPEeA0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIh JOJDKEH JOTUIATUTh Pa3HMILY B IIEHAX; B CIydae, €Clii IIeHa TOBapa, MOJJICIKAIIETro
3aMEeHe, BBIIIE IIEHBI TOBapa, MPEJOCTABICHHOIO B3aMEH, Pa3HHIIA B IICHAX BHITUIAYUBACTCS OTPEOUTEINIO.
Ilena ToBapa, MOMJIEKAIIETO 3aMEHE, OMpEICNsAeTCS Ha MOMEHT €ro 3aMEHbl, a eCld TpeOOBaHHE
NoTpeOUTENs HE YIOBJIETBOPEHO MPOAABLIOM, LI€HA 3aMEHSEMOr0 TOBapa M ILieHa IepelaBaeMOro B3aMeH
TOBapa ONPEACIAIOTCS HA MOMEHT BEIHECEHHS CY/IOM PEIICHHsI O 3aMEHE TOBapa.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 usnoodicer 8 H0B0U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cinyyae npenbsiBieHUs MOTpeOHUTENEM TPEOOBAaHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHOU
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IPEAbSBICHUS MMOTPEOUTEIeM TPeOOBAHHUS
00 YIICHKE HIIM, €ClIi OHO JOOPOBOJBHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PCIICHHUS O
COpa3MepHOM YMEHBIIICHUY TTOKYITHOM IICHBI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
4. I1pu BO3BpaTe TOBapa HEHAJUICKAIIETO KaYeCTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEILICHHSI
Pa3HUIIBI MEXIy ILIEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIICTO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHUS] TaKOTO TPeOOBaHHS WIIM, €cliu TpeOoBaHHE JOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 5 uznoodicen 8 HOB0U pedakyuu

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu

5. B cinyuae BO3BpaTa TOBapa HEHAJIEKAIIEro KadecTBa, NMPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpAIIAETCsl YIUIAYEHHAs 3a TOBap JCHEXHAas CyMMa B pa3Mepe IOTalleHHOTO KO JHIO BO3Bpara
yKa3aHHOT'O TOBapa KpeJuTa, a TakKe BO3MEIIAETCs IJIaTa 3a MPeJoCTaBIeHUe KpeauTa.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexkaops 2013 2. N 363-@3 cmamesa 24 oononnena nyHkmom O,
ecmynarowum 6 cuny c¢ 1 uronsa 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHAIJIEXKAIIEr0 KauecTBa, NPUOOPETEeHHOT0 MOTpeOuTeNeM 3a CueT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpodaBel] 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHeXKHYI0 CYMMY, a TakKXe€ BO3MECTHTH YIUIAUeHHbIE MOTpeOMUTENeM IMPOLEHTHl U WHBbIE IUIATEXU I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratbs 25. [IpaBo moTpedbuTtens Ha 0OMEH TOBapa HaJISKAIIET0 Ka4ecTBa
TAPAHT:

CM. DHUUMKIIONENH, TO3UIIMN BBICIINMX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 25 HACTOSAIIETO 3aKOHA

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHenus:

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu
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1. TloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBap HAJUIEKAIEr0 KauyecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIIM YKa3aHHBIA TOBAap HE
nojrotren mo ¢popme, rabapuram, GpacoHy, pacBeTKe, pa3Mepy WM KOMILICKTAIUH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HENpPOJIOBOJILCTBEHHOTO TOBapa HAIJIC)KAIEro KavyecTBa B
TEYEHHUE YETHIPHAALATH JTHEH, HE CUMTAs JHS €r0 MOKYIIKH.

OOMeH HeNpoAOBOJLCTBEHHOTO TOBapa HAJISKAIIETO KavyeCcTBa IMPOBOJUTCS, €CIIM yKa3aHHBIH
TOBap He ObUI B YMOTPEOJICHUU, COXPAHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTEIHCKUE CBOWCTBA, TIOMOBI,
(aOpuuHbIe SPJBIKK, a TAK)KE UMEETCS] TOBAPHBIA YEK MJIM KaCCOBBIM YEK JINOO MHOM MOATBEPIKIAFOIIHI
OIJIaTy YKa3aHHOT'O TOBapa AOKyMEHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOIO YeKa MM KacCOBOTO YeKa
1100 MHOTO MOJATBEPKAAIONIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOYKHOCTH CChUIATHhCS Ha
CBUJICTEIIbCKUE TIOKA3aHUSI.

[lepeueHb TOBapOB, HE TOJUICKANIMX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanun.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicer 8 H0B0IU pedaKyuu

Cm. mexkcm nynkma 6 npedvloyujeli peoaxkyuu

2. B cnyuae, ecny aHalOrMYHbIN TOBAap OTCYTCTBYET B IIPOJAXe HA JIeHb OOpalleHus MOTpeOuTens
K IPO/IaBIly, TOTPEOUTENb BIIPaBe OTKA3aThCs OT MCIIOJHEHHS JJOTOBOpPA KYIUIH-TPOJAKU M MOTpeOOBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JEHEXHOH cymmbl. TpeOoBaHue moTpeOHTENsT O BO3BparTe
YIUIQYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKHUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEH CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornmamenuio moTpeOUTENs ¢ MPOAAaBIOM OOMEH TOBapa MOXXET OBITh MPEIYCMOTPEH NpHU
IOCTYIUIGHUM aHAJOTMYHOTO TOBapa B Mmpojaxy. IIpojaBenr o0s3aH He3aMEUIMTENIBHO COOOIINUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B IMPOJAXY.

Crarbs 26. YTpaTunia cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoeti 26. 1
Cratbs 26.1. [JlucTaHIIMOHHBIN CTIOCOO MPOIAKU TOBapa
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 26.1 HacTosiero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 ¢ nywkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 8 Culy No UCMEYeHUU COpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nynkma 6 npeovloyujeii peoaKkyuu

1. JloroBop pO3HUYHOM KYIUTM-TIPOAAXH MOXKET OBITh 3aKIOYEH HAa OCHOBAHUU O3HAKOMJICHHUS
NOTPEOUTENST C TIPETIOKESHHBIM TPOJABIIOM OIMCAaHWEM TOBapa IOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEZCTB CBS3U (TEIECBU3MOHHOM, MOUYTOBOM, paAHOCBI3U U JIPYTUX) WU UHBIMU
UCKJTIOYAIOMIMMH BO3MOXXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHSI TOTPEOHTENsI C TOBApOM JIHOO
o0pa3loM TOBapa MNpH 3aKIOYEHUH TaKOro JOroBOpa (IMCTAHIIMOHHBIA CHOCOO MpOAAaXKH TOBapa)
CIoCco0aMHu.

2. IlpomaBumoM A0 3aKIIOYEHUs JOrOBOpa JOJDKHA OBITh MpEeNoCTaBieHa IOTPEOUTEINIO
uH(popMalisg 00 OCHOBHBIX MOTPEOMTENHCKUX CBOMCTBax ToBapa, o0 ajpece (MecTe HaXOXKIEHUS)
IpO/aBlla, O MECT€ HW3rOTOBJIEHHMS TOBapa, O MOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHHM)
npojiaBa (M3roTOBHUTEIA), O IeHe B 00 YCIOBHUSAX MPUOOPETEHUS TOBApa, O €ro JIOCTAaBKE, CPOKE CIYKOBI,


http://ivo.garant.ru/document/redirect/12108380/3000
http://ivo.garant.ru/document/redirect/12138155/113032
http://ivo.garant.ru/document/redirect/4000266/252
http://ivo.garant.ru/document/redirect/12156685/110
http://ivo.garant.ru/document/redirect/5229539/26
http://ivo.garant.ru/document/redirect/12138155/122
http://ivo.garant.ru/document/redirect/57589517/0
http://ivo.garant.ru/document/redirect/12156685/111
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2611
http://ivo.garant.ru/document/redirect/10164072/4920

CpOKE TOIHOCTU U TapaHTUHHOM CPOKE, O MOPSAIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYCHHUE KOTOPOTO
JEICTBYET MpeUI0KEeHHUE O 3aKITI0YCHUH JOTOBOPa.

3. IToTpeOuTennto B MOMEHT JOCTaBKHM TOBapa JOJKHA OBITh B MUCBMEHHOU (OpME MpeIoCTaBlIeHa
uH(popMallusg 0 ToBape, mpeaycMoTpeHHasi cratbeil 10 HacTosmero 3akoHa, a TakKe MPEeayCMOTpPEHHAs
IIYHKTOM 4 HacTOAIeH CTaThu HH(POPMAIUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenpb BrpaBe 0TKa3aThCs OT TOBapa B JIF0O0E BpeMsl 10 €ro Mepeayu, a rnocie nepeaadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnydae, ecnu nndopmanus o mopsAKe U CpOKax BO3BpaTa TOBapa HAJUICKAIIEro KayecTBa He
ObUIa IpeocTaBIeHa B TUCHbMEHHON (DOpMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPABE OTKA3AThCS
OT TOBapa B TEUECHUE TPEX MECSIIEB C MOMEHTA Mepeiad TOBapa.

BosBpar ToBapa HajIexKaIero KauecTBa BO3MOXKEH B CITydae, €CJIM COXPaHEHbI €ro TOBapHbI BH/I,
NOTPeOUTENTHCKUE CBOMCTBA, a TAKXKE IOKYMEHT, MOATBEPKIAI0OIIUIN (aKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Yy MOTPEOUTENS TOKYMEHTa, MOITBEPKAAI0NIero (PakT U ycIOBUs MOKYIKKA TOBapa, HE
JMIIAeT €ro BO3MOXHOCTH CCBhUIAThCS Ha APYrHe J0Ka3aTelnbCTBa MPHOOpETEHHUs TOBapa y IJaHHOIO
Ipo/IaBIIa.

[Torpebutens He BOpaBe OTKa3aThCS OT TOBapa HAIJIEXKallero KadecTBa, HMEIOIIEro
WH/IMBUIYalIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YyKa3aHHBI TOBap MOXET OBITh HCIIONB30BaH
UCKITIOYUTENLHO MPUOOPETAIONINM €r0 MOTPeOUuTENIeM.

[lpu oTka3ze moTpeOuTenss OT TOBapa MPOAABEIl JOJHKEH BO3BPATHTH €My JIEHEKHYIO CyMMY,
VIUTAYeHHYI0 MOTpeOuTeNieM IO JOTOBOPY, 33 MCKIIOUYEHHEM pacXoJ0B IMpojJaBla Ha JOCTaBKY OT
NOTpPEeOUTENST BO3BPAIIEHHOTO TOBapa, HE IO3/HEE YeM dYepe3 JAeCATh JHEH CO JHS TpeabsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [locnencTBust MpoJaKy TOBapa HEHAJIEHKAIIETO KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJIaKU
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmIero 3akoHa.

Wndopmarys 06 W3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wuwan 2011 2. N 242-D3 enasa I Oononnena cmamoveii 26.2,
scmynarowett 8 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuiia npoaaxu OTJIEIbHBIX BHJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuH K cTaThe 26.2 HACTOSIIEro 3aKoHa
[IpaBuna mpoaaku OTAENbHBIX BUJOB TOBapoB ycraHaBiuBaroTcs [IpaButensctBom Poccuiickoit
denepanuu.

I'nasa I1I. 3amura npaB norpeduTes el NPH BHINOJIHEHUN PA0OT (OKa3aHUM YCJIYT)
T'APAHT:

CM. cxemy "3amura npaB noTpeOUTENEH PH BBIMOIHEHUH padoT (OKa3aHuu yciyr)"
Crartbs 27. Cpoku BBIIIOTHEHUS PabOT (OKa3aHUS YCIIyT)
TAPAHT:

CM. DHIMKIIONEANH U IPYyTrue KOMMEHTAPUH K CTaThe 27 HACTOAIIErO 3aKOHa
1. UcnonmnuTtens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE padOThl (OKa3aHWE YCIYyrd) B CPOK,
YCTAQHOBJICHHBII MpaBWJIaMH BBITOJHEHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTICIBHBIX BUJIOB YCIIYT)
WIM JIOTOBOPOM O BBINIOJHEHUH PaloT (OKa3aHHM yciayr). B moroBope o BBIMOJNIHEHUH paboOT (OKazaHUU
YCIyT) MOXKET INPEeayCMaTpUBAThCS CPOK BBIOJHEHHsS pabOThl (OKa3aHHs YCIYTH), €CIIM YKa3aHHBIMU
NpaBWIaMd OH HE TPEAYCMOTPEH, a TaKKe€ CpPOK MEHbBIIeH MPOJODKUTEIIEHOCTH, YeM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMH NPaBUIIAMH.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.


http://ivo.garant.ru/document/redirect/12188101/14
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/115052/0
http://ivo.garant.ru/document/redirect/5521260/0
http://ivo.garant.ru/document/redirect/57593305/0
http://ivo.garant.ru/document/redirect/12117771/117

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
2. Cpok BBITTOJIHEHHUST pa0bOThl (OKa3aHMsI YCIYTHM) MOXET OINPEACNAThCS JaTod (MEepUoioM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHUE Pa0OTHI (OKa3aHHE YCIIyru) Wi (1) 1aToi (Iepruoaom), K
KOTOPOM MCIOJIHUTEIND JOJKEH MPUCTYIUTH K BHIIOJIHEHUIO pabOThI (OKa3aHUIO YCIIYTH).

Wndopmarius 06 n3MEHEHUX:

DedepanvHuim 3axonom om 17 dexadps 1999 o. N 212-D3 cmamus 27 donoanena nynkmom 3
3. B ciiydae, ecnu BBIMOTHEHHE paOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISICTCS 11O YacTsIM (JIOCTaBKa
NepPUOANYECKON TIedaTH, TEXHUYeCKoe OOCIy)KMBaHHWE) B TEUEHUE CpOKa JAEWCTBHUS JIOTOBOpa O
BBITOJIHEHUH padoT (OKa3aHUU yCIIYT), TOJDKHBI IIPEAYCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI)
BBITIOJIHEHHS TAKUX pa0bOT (OKa3aHUs yCIIyT).
[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaK)KE€ CPOKH 3aBEPILICHHS
OTJIIbHBIX 3TANIOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).

Crarpa 28. HOCJ’IGI{CTBI/IH HapymieHusd HUCIHOJHUTCICM CPOKOB BbIITOJTHCHUA pa60T (OKaSaHI/I}I
yeuyr)
T'APAHT:
Cwm. 9HI_[I/IKJ'IOHCI[I/II/I, IMO3UIKWH BBICIIHUX CYJIO0B U APYIrH€ KOMMCHTAPHUH K CTATHC 28 HaACTOAIICTO 3akoHa

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvuvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6Hnecenbl u3meHeHUsl,
ecmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecnn ncnosHuTENb HApYLIWI CPOKU BBIIOJIHEHUS pa0oThl (OKa3aHUs YCIYTH) - CPOKU Hayajla U
(M) OKOHYAHUS BBITIOTHEHHs pabOThl (OKa3aHUs YCIyTH) U (WJIH) IPOMEXYTOUYHBIE CPOKU BBIMOTHEHUS
paboThl (OKa3aHUsI YCIYTH) WIK BO BpEMsI BBIIIOJIHEHUsI paObOThI (OKa3aHUs YCIYTH) CTAI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENb 110 CBOEMY BHIOOPY BIpaBe:

HA3HAYUTH MCITOJTHUTEIIO HOBBIUA CPOK;

MOPYYUTh BBINIOJHEHUE PA0OOTHI (OKa3aHUE YCIYru) TPETbUM JIMIAM 33 Pa3yMHYIO LEHy WU
BBINOJIHUTH €€ CBOUMH CHUJIAMU U IOTPeOOBaTh OT UCIOIHUTEINSI BO3MEIEHHS TOHECEHHBIX PacXo/l0B;

noTpedOBaTh YMEHBIIEHUS 1IEHbI 32 BBINOJIHEHHE Pa0OThI (OKa3aHHUE YCIIYTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHINOJIHEHUH paOO0ThI (OKa3aHUU YCIYTH).

[TorpeOuTens BIpaBe MOTpeOOBATh TaK)KE MOJTHOTO BO3MEIIEHHS YOBITKOB, IPUYNHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBIIIOJHEHHs paboThl (OKa3aHMUs yCIyr). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

Wndopmarys 06 H3MEeHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MEeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Ha3HayeHHble TOTpPEOUTENIEM HOBBIE CPOKH BBIMIOJIHEHUS padOThl (OKa3aHUS YCIYTH)
yKa3bIBaIOTCS B JIOTOBOPE O BBHIIIOJIHEHUHU pabOTHI (OKAa3aHUM YCIIYTH).
B cinydae mpocpodyku HOBBIX CpPOKOB IMOTPEOHUTENh BIpPaBE MPEIbSBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, YyCTAaHOBIEHHBIE ITYHKTOM | HACTOSIEH CTaThH.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
3. llena BBIMOJSTHEHHON Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTe0 IPH OTKa3e OT
UCTIONTHEHHUSI JIOTOBOpPa O BBHIMOJTHEHHH pPa0oOThl (OKa3aHUM YCIyrd), a TakXKe YduThIBaeMmas MpH
YMEHBIIIEHUU II€HbI BBITOJTHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMPENENseTCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 crarbu 24 HacTOSIIEro 3akoHa.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
4. TIpu oTKa3e OT UCIIOJIHEHUS JOrOBOPa O BBHIIOJHEHUU PabOTHI (OKa3aHWUU YCIYTH) UCTIOJTHHUTEb
HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTpar, MPOU3BEICHHBIX B MPOIECCE BBHITOTHEHHS PaOOTHI
(okazaHusl yCIYTH), a TaKKe IUIAThl 332 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIFOYECHUEM
cilydasi, €CIM OTPeOnTeNb MPUHSUT BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl usMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

5. B ciydyae HapylieHUs YCTAHOBJIEHHBIX CPOKOB BBIMOJHEHHS padOThl (OKa3aHUs YCIyTd) WIH
HA3HAYEHHBIX MOTPEOUTENEM HAa OCHOBAHUU IIYHKTA | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUTa4UBaET MOTPEOUTEINIO 3a KaXKIbI eHb (Yac, €Cl CPOK OINMpeAeicH B Yacax) MPOCPOUKH HEYCTOUKY
(meH0) B pa3Mepe TpexX IpPOLEHTOB IIEHbl BBINOJIHEHUsS pabOThl (OKa3aHUs YCIyrd), a €CiU LieHa
BBIMIOJTHEHHUST paboOThl (OKa3aHHsl YCIyrd) OOTOBOPOM O BBHINOJHEHUM pabOT (OKa3aHWU YCIYT) He
ompeneneHa - oOmeld IeHbl 3aka3a. JloroBopoM O BBINOJHEHHH paboT (OKa3aHUU YCIYr) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00Jiee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

Heycrolika (meHs1) 3a HapyllleHUE CPOKOB Hayaja BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €€
JTana B3bICKUBAETCS 32 KKIBIN JIeHb (Yac, €CIU CPOK OIMpesesieH B Yacax) MPOCPOYKHU BILIOTH 10 Hayasa
BBITIOJIHEHUST PaOOThl (OKa3aHWsl YCIYTH), €€ JTana WIH NPEIbSBICHHS NOTpeOHTeneM TpeOOoBaHMIA,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroilika (neHs1) 3a HapylleHUE CPOKOB OKOHYAHHUS BBINOJIHEHUS pa0bOoThl (OKa3aHUs YCIIyTH), €€
JTama B3bICKUBAETCS 3a KaXKIbIA JeHb (Yac, €clii CPOK OMpEeNeleH B yacax) MPOCPOYKU BILIOTH [0
OKOHYAHHUsSI BBINIOJIHEHUS PaOOTHI (OKa3aHWs YCIYTH), €€ dTana WM NPeAbSBICHHS NOTpeOHTEIeM
TpeOOoBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTAaThU.

CymMa B3bICKaHHOW MOTpeOUTEIeM HEYCTONKHU (MEHM) HE MOXKET IPEBBIMIATh LEHY OTIAEIbHOrO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) WiIM OOIIyI0 ILIEHY 3aKa3a, €ClIM I€Ha BbIMOJIHEHUS
OTIENBHOTO BHUJA pabOThl (OKa3aHUs YCIYrd) HE OMpelesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM YCIIyTH).

Pasmep HeycrToiiku (reHHM) OmMpenemnsieTcs, MUCXOJs W3 IIEHBI BBIMOTHEHUS PabOTHl (OKa3aHUs
yCIyTH), @ €CIIU yKa3aHHas LieHa He ONpesesieHa, NCXO0/s U3 O0Iei 11eHbl 3aKa3a, CyIeCTBOBABIIECH B TOM
MeCTe, B KOTOPOM TpeOOBaHME MOTPEOUTENs JOHKHO ObUIO OBITH YIOBJIETBOPEHO UCIIOJIHUTENEM B JCHb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TpeOOBaHMS WM B JIeHb BBIHECEHUS CY/A€OHOIO pelleHus], eciu
TpeboBaHNE MOTPEOUTEINST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHus MOTpeOUTENs], YCTAHOBJIEHHBIE IYyHKTOM | HacTosIed cTaTbH, HE MOJyIexar
YIIOBJIETBOPEHUIO, €CJIU MCIIOIHUTEND JIOKAXKET, YTO HapyIlIEHHUE CPOKOB BBINOJHEHUS paboThl (OKa3aHUs
YCIYT'H) NPOU30IIUIO BCIAEACTBUE HEMPEOI0JIUMON CHIIBI MIIM TIO BUHE MTOTPEOUTENS.

Crarbs 29. [lpaBa mnorpeburtenss mpu OOHAPYKEHUU HEIOCTATKOB BBIIOJHEHHOW pabOTHI
(OKa3aHHOU yCITyTH)
T'APAHT:

CM. DHUUMKIIONE NN, TIO3UIIMU BBICIINX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 29 HacTOosIIEro 3aKkoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. IloTpebutens npu oOHapYyKEHHMHM HEIOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOW YCIyTH)
BIIPaBe M0 CBOEMY BBIOOpY MOTPeOOBaTh:
0€3B03ME3/IHOTO YCTPaHEHHUs HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOU yCIyTH);
COOTBETCTBYIOILIETO YMEHBILIECHHS LIEHbI BBIITOJTHEHHOM paboThl (OKa3aHHOM yCIyTH);
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0€3BO3ME3/IHOTO M3TOTOBIICHUS JIPYTOil BEUIM U3 OAHOPOJHOTO MaTepualia TaKoro K€ KayecTBa
WIM TIOBTOPHOT'O BbIMOJMIHEHUSI paboThl. [Ipu 3TOM moTpebutenp 0053aH BO3BPATUTH paHee MEepelaHHYIo
€My UCIIOJIHUTENIEM BEllb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIIyTH) CBOUMH CUJIAMHU WUJTU TPETHbUMH JIULIAMH.

YnosneTBopeHue TpeboBaHMl MOTpeOUTENs O OE3BO3ME3JHOM YCTpaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIM WJIM O MIOBTOPHOM BBIIIOJIHEHUU PabOTHI (OKa3aHUHU YCIYTH) HE OCBOOOXKIAET
UCIIOJTHUTEIIS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKM 3a HapyIIEHHE CPOKa OKOHYAHHWS BBIMOIHEHUS
paboThl (OKa3aHUs yCIYTH).

[Torpebutens BrpaBe OTKA3aThCs OT MCIOJHEHHUS JOrOBOpa O BBINOJHEHUU pabOThl (OKa3aHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl HCHOJHHUTEIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCS OT MCIIOJHEHHS JIOTOBOPA O BBIMOJHEHUHM PabOTHl (OKa3aHUU
yCIIyTH), €CIId UM OOHApY>KEHbI CYIIECTBEHHBIE HEAOCTATKU BBIOJHEHHOW pabOThl (OKa3aHHON YCITyTH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUMN JOrOBOpA.

[Torpeburtens BrnpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIIEHHUS YOBITKOB, IPUUYUHEHHBIX €My B
CBS3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOThl (OKa3aHHON yciiyr). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHHI MOTPEOUTENS.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvl usmeHeHus:

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu
2. llena BbIMOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEIO MPU OTKa3e OT
UCIIOTHEHHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUM YCIOyru), a TakKXKe YyduThIBaemas IMpH
YMEHBILIEHUU LIEHbl BBIOJHEHHOW pPa0OThl (OKAa3aHHOM YCIyru), OMNpPENEIseTCsl B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 crarbu 24 HacTOsIIEro 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. TpebGoBaHusi, CBA3aHHbBIE C HEAOCTATKAMHU BBIIIOJHEHHOM PabOTHl (OKAa3aHHOW YCIIyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITAN BBHITOJHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBITIOJHEHUS
paboTbl (OKazaHUs yciayru) iau0O, €ClIM HEBO3MOXKHO OOHapyXUTh HEAOCTATKU TMpH MPUHITUU
BBITTOJIHEHHOHN paboTHI (OKa3aHHOH YCIIYTH), B TEUEHHE CPOKOB, YCTAHOBICHHBIX HACTOS M ITYHKTOM.

[TorpeOutens BIpaBe NPEeABSABIATh TPeOOBaHMs, CBS3aHHBIE C HEAOCTATKAMHU BBIOJIHEHHOU
paboThel (OKa3aHHOM YyCIyTu), €CaM OHU OOHApy)KEHbl B TEUEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUM B Pa3yMHBI CPOK, B IIpeeax ABYX JIET CO JHs MPUHATHS BBIITOJHEHHON paboThl (OKa3aHHON
YCIYT'H) WIN ISTH JeT B OTHOLIEHUU HEJIOCTATKOB B CTPOCHUU M HHOM HEIBUKMMOM MMYILECTBE.

Wndhopmarist 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 4

4. HcnonHuTenb OTBEYAeT 3a HEAOCTAaTKUM paboThl (ycInyrd), Ha KOTOPYIO HE YCTaHOBIIEH
TapaHTHIHBIA CPOK, €CIM TMOTPEOHWTENb JOKAXET, YTO OHHM BO3HHUKIU JI0 €€ TPHUHATHA UM WIH TI0
MpUYMHAM, BO3HUKIIIHUM JI0 3TOIO MOMEHTA.

B otHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJICH TapaHTUMHBIA CPOK, HUCIIOTHUTENb
OTBEUaeT 3a €€ HEJOCTaTKH, €CIIM He JOKAXKET, YTO OHM BO3HHUKIIM TMOCIE MPUHATUS PabOThI (YCIyTH)
noTpeduTeneM BCIIEACTBUE HApyIIEHUs WM NpPaBUJ HCIOJIB30BaHUS pe3yibTara paboThl (yCIyrH),
JEUCTBUN TPETHUX JIUL] WJIA HEMIPEOIOIUMOM CHJIBI.

Wudopmanust 06 U3MEHEHUIX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamobs 29 0ononHena nyHKmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA TOrOBOPOM TAPAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JIBYX
7eT (IATH JIET Ha HeABMKUMOE UMYIIECTBO) M HEIOCTATKU paboThI (YClIyru) oOHapyKeHbI OTpeduTenemM


http://ivo.garant.ru/document/redirect/12138155/113035
http://ivo.garant.ru/document/redirect/4000266/2902
http://ivo.garant.ru/document/redirect/12117771/40016
http://ivo.garant.ru/document/redirect/4000266/2903
http://ivo.garant.ru/document/redirect/12117771/40023
http://ivo.garant.ru/document/redirect/12117771/40023

[I0 UCTEUEHUU T'apaHTUITHOIO CPOKa, HO B IpeAenax ABYX JIET (IIATU JIET HAa HEABMKMMOE MUMYILIECTBO),
HOTpeOUTENb BIIPABE MPEAbIBUTh TPEOOBAHU, MPEAYCMOTPEHHBIE ITYHKTOM | HacTosIEed CTaTbU, €CiU
JOKQXKET, YTO TaKWEe HEJOCTATKH BO3HHMKIM 10 MPHUHATHUS MM pe3yiabTara paboThl (YCIyru) WIH IO
IIPUYMHAM, BOSHUKIIMM O 9TOTO MOMEHTA.

Wndopmarius 06 n3MEHEHUX:
Deodepanvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

6. B ciydae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB PAa0OTHI (YCIyrW) MOTPEOUTENHh BIpaBe
IPeIbIBUTh UCIIOTHUTENO TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHUU HEJAOCTAaTKOB, €CJIU JOKAXKET, YTO
HEJOCTATKH BO3HUKJIM JIO0 IPUHATUS UM pe3ysibTata padoThl (YCIyry) WK MO0 MPUIMHAM, BOSHUKIIIHM JIO
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBITh MPEIbSIBICHO, €CIM TaKUe HEJAOCTATKU OOHAPYKEHBI IO
UCTCUCHUU JBYX JeT (IATH JIET B OTHOIICHUU HEABMKMMOTO MMYIIECTBA) CO JHS MPUHATHS pe3ysbTaTa
paboThI (YCIyru), HO B Mpejenax YCTaHOBJICHHOTO Ha pe3ybTaT paboThl (YCIYTH) CpOKa CIy>KObI HIJIA B
TEUYEHUE JCCATH JIET CO JHS MPUHATUS pe3yibTaTa paboThl (YCIYrH) MOTPEOUTENIEM, €CITU CPOK CITY>KOBI HE
ycraHoBieH. Eciu panHoe TpeOGoBaHHME HE YAOBJIETBOPEHO B TEUEHHUE JBAAUATH JHEH CO JHSA €ro
NpeIbIBICHHUS TOTPEOUTENIEM WM OOHAPY)KEHHBI HEIOCTATOK SIBIISIETCS HEYCTPAaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW paboThI
(OKa3aHHOM yCITyTH) CBOMMHU CUJIAMHU WJIH TPETHUMH JIULIAMU;

OTKa3a OT HCIIOJHEHHS JOTOBOpA O BBIMOJHEHUU DPAOOTHl (OKa3aHUU YCIYTH) U BO3MEIICHUS
yYOBITKOB.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamvio 30 eHecenbl uMeHeHUsl,
gcmynaiowue 6 Culy NO UCMEYeHUU COpoKa namu OHell Nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamovu 8 npedbloyuell peoaxKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBITIOTHEHHOW paboThI (OKa3aHHOW yCIyTH)
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 30 HacTosero 3akoHa
Henocratku paOoTsl (yciiyru) AOMKHBI OBITh yCTpAaHEHBbI HCIOJHUTENIEM B Pa3syMHBIM CpOK,
Ha3HauYEHHBIN MOTpedUTENIEM.
AG3a11 BTOpoil NCKITIOUEH.

Wndopmarys 06 H3MEHEHHSAX:

Cm. mexcm ab3aya emopoco cmamovu 30

Ha3naueHHbII OTpeOHUTENEM CPOK YCTPAHEHUS] HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JOTOBOPE WU
B MHOM IIOJIIMCHIBAEMOM CTOpPOHaMH JOKyMEHTE JIMOO B 3asBJICHUM, HANpaBIE€HHOM MOTpedUTeneM
VCIIOJIHUTEIIIO.

3a HapylleHHe TMPEeAYyCMOTPEHHBIX HACTOAIIEH CTaTheil CPOKOB YCTpaHEHHUs HEJOCTAaTKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOM YCIYrM) MCHOJHMUTENb YIUIAUMBAET MOTPEOMTENIO 33 KaKABIA JCHb
MPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOU OMPEEIIIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOHa.

B cnyuyae HapymieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBe MPEIbSIBUTh UCIIOJHUTENIO UHBIE
TpeOoBaHus, IPeyCMOTPEHHbIE MyHKTaMu | U 4 cTaTtbu 29 HacToAero 3akoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TPEOOBAaHUI MOTpeOUTENS
TAPAHT:


http://ivo.garant.ru/document/redirect/12138155/113036
http://ivo.garant.ru/document/redirect/4000266/2904
http://ivo.garant.ru/document/redirect/12156685/113
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/30
http://ivo.garant.ru/document/redirect/57589518/0
http://ivo.garant.ru/document/redirect/12117771/3
http://ivo.garant.ru/document/redirect/3959058/302

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 31 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. TpeboBanusi norpedutens o0 yMEHBIICHHU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEIIEHHH PACXOJIOB MO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CHJIAMHM WJIM TPEThUMH JIMIIAMH, a TaK)K€ O BO3BpaTe YIUIAuYeHHOW 3a paboTy (yciyry)
JIEHE)KHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, IPUYNHEHHBIX B CBSI3H C OTKA30M OT MCIIOJIHEHUS JIOTOBOPA,
MpPEeayCMOTpPEHHbIE MYHKTOM | cTatbu 28 W nyHktamu | u 4 cratbu 29 HACTOSIIEro 3aKOoHa, MOJJIEkKaT
YIOBJICTBOPEHUIO B JICCATUIHEBHBIN CPOK CO JIHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

2. TpeGoBanusi moTpeduTeNnss 0 0E3BO3ME3IHOM H3TOTOBICHUU JIPYrod BEIIM W3 OJHOPOIHOIO
MaTepuana TaKoTO K€ Ka4eCTBa WJIM O TIOBTOPHOM BBITIOJIHEHUU paOOThI (OKAa3aHUM YCIYTH) IMOJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBIMOJIHEHHs] pabOThl (OKa3aHMs yCIyru), a B
cllydae, €ClM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPELYCMOTPEHHBIN JOTOBOPOM O BBINOJIHEHUM PaOOTHI
(O0Ka3aHUM YCIYTH), KOTOPBIA ObUT HEHaJIeXkKAallle UCTIOTHEH.

3. 3a HapylieHue MPEeayCMOTPEHHBIX HACTOSINIEH CTaThed CPOKOB YIOBJIETBOPEHHUS OTIEIbHBIX
TpeOoBaHUIl MOTpPEeOUTENs HUCHOJHUTENb YIJauuBaeT MOTPEOUTENI0 3a KaXIbl [eHb MPOCPOUKH
HEYCTOUKY (TI€HI0), pa3Mep U MOPSAOK UCUUCICHUS] KOTOPOH OMPEAEISIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThbH 28 HACTOSIIEr0 3aKOHA.

B cnyuae HapymieHusi CpokoB, YKa3aHHBIX B IyHKTax | M 2 HACTOSIIEH CTaThH, MOTPEOUTEIH
BIIpaBE MPEIbSIBUTH HCIIOJIHUTEIIO WHBIE TpeOOBaHMS, MPEAYCMOTpPEHHbIe MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacTosALIero 3akoHa.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 8 HO80U pedakyuu

Cm. mexkcm cmamou 8 npedbloyuell peoaKyuu
Crarbs 32. [IpaBo moTpeOuTens Ha OTKa3 OT HWCIOJHEHHUS JOTOBOpPa O BBIMOJIHEHUHU padoOT
(oxa3aHuM yCIiyT)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 32 HACTOSAIIEro 3aKoHa

[TorpeOuTens BOpaBe OTKa3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBINOJIHEHUH paboT (OKa3aHUM

yciyr) B Jt000€ BpeMsi MpHU YCIOBUHU OIUIATHl UCHOJHUTENI0 (PAKTUYECKH IMMOHECEHHBIX MM PAaCXOJI0B,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 10 TaHHOMY JIOTOBODY.

Crartbs 33. Cmera Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHUUKIIONEIMU U IpyTHe KOMMEHTapHUHU K cTaThe 33 HacTOosIIero 3akoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyTH), MPEIyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/Iask WM NPUOTU3UTENbHAS CMETA.
CocraBieHue Takoi CMEThI IO TPeOOBAHUIO MOTPEOUTENS MM UCIIOTHUTEINS 0053aTENIBHO.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodcen 6 HO8ou pedaKyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. Wcnonuutens He BOpaBe TpeOOBATh YBEJIWYEHUS TBEPAOM CMETHl, a MOTpeduTeNnp - ee
YMEHbILIEHUS, B TOM YHCJIE B CIy4yae, KOrJja B MOMEHT 3aKJIF0UEHHS JOroBOpa MCKIII0Yaiach BO3MOKHOCTb
IPEIYCMOTPETh MOJHBIH 00beM MOANIEKAIINX BBHIIOIHEHUIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUIsL 3TOTO PacXO0JI0B.
Wcnonuurens wuMmeer mnpaBo TpeOOBaTh YBEIWYEHUS TBEPJAOH CMEThl MPH CYIIECTBEHHOM
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BO3PACTaHUM CTOMMOCTH MAaTe€pHajoB U OOOpYNOBaHMS, MPEAOCTABISEMBIX HCIIOIHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETbUMHU JIMLAMHU YCIYT, KOTOpPOE€ Helb3sd ObLIO HNPEeAyCMOTPETh IPU 3aKIOYEHUU
noroopa. Ilpu oTkaze norpedUTENs BBINOJIHUTH 3TO TPEOOBAHUE MCIIOIHUTENL BIIPAaBE PAaCTOPIHYTh
JIOTOBOP B CyA€OHOM MOPSIZIKE.

Wndopmarius 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamobs 33 dononinena nynkmom 3

3. Ecimm Bo3HUKIa HEOOXOJUMOCTH BBIOJHEHUS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JONOJHUTEIBHBIX YCIYT) M MO 3TOW NPUYMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedurtens. Ecnu morpedurens He man
corjlacue Ha IpEBBIIIEHHE TPHOIN3UTEIBHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOJHEHUs JoroBopa. B
3TOM CIIy4ae HMCIOJHUTEIb MOXKET TPeOOBaTh OT MOTPEOUTENs YIUIaThl IICHBI 3a BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnionHuTENNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPEOUTEISI 0 HEOOXOAMMOCTH MPEBBIIICHUS
NpUOIM3UTENIFHON CMETHI, 0053aH MCIIOJIHUTH JOTOBOP, COXPAHss MPaBO Ha OIUIATy paboThl (YCIyru) B
npezaenax npuOIM3UTEIILHOW CMETHI.

Cratbs 34. BeinonHenue padoTsl U3 MaTeprasia UCIIOIHUTENS
TAPAHT:

CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapUH K cTaThe 34 HacTosIIero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 eHecervl usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
1. UcnomauTenb 00s3aH BBITOJIHUTE PabOTY, ONMPEACICHHYIO TOTOBOPOM O BBHITIOJTHEHHH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEJICTBAMH, €CIIM HHOE HE IPEIYCMOTPEHO JJOTOBOPOM.
VcnomHuTeNb, TPEIOCTABUBIIMNA MaTepHUaid Ui BBITIOJHEHHS pa0OThI, OTBEYAaeT 3a €ro
HEHa/IJIe)Kalllee KadyecTBO IO MpaBujaM 00 OTBETCTBEHHOCTH IMpPOJaBIia 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTBa.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxyuu
2. Matepuan UCTIONHUTENS OTUIAYMBAETCS MOTPEOUTENEM MPHU 3aKIOYEHUH YKAa3aHHOTO JI0TOBOpa
MOJIHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIIOJIHEHUU paOOThI C YCIIOBUEM OKOHYATEIHHOTO
pacueTa MpH TOJYYEHHH NOTpPeOUTENeM BBINOJHEHHON HUCHOTHUTENEM paboThl, €CIM HHOW MOPSAI0K
pacyeToB 3a MaTepuall UCIIOJIHUTENS HE IPELyCMOTPEH COTrJIallieHueM CTOPOH.

Wndopmarys 06 M3MEeHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
3. B cinyuasx, nmpenycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH PAa0OThI, MaTepual MOXET OBbITh
IPEJOCTaBIEH  HUCIOJHUTENEeM morpedutenmto B KpeauT. llocnenyromee  M3MEHEHHE — LIEHBI
IPEOCTaBIEHHOTO B KPEIUT MaTepralla HCIIOJHUTENS He BiIeUeT 3a OO0l nepepacyera.
4. Marepuan HCIOJHUTENS U HEOOXOIMMBIE JIsi BBIMOJHEHUS pabOThl TEXHUYECKHE CpECTBA,
UHCTPYMEHTHI U IIpOYee JIOCTABIISIOTCS K MECTY BBINOJIHEHHS pabOT UCTIOTHUTEIIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belbl0) MoTpeduTes
TAPAHT:

CMm. DHIMKIIONEANH U IPYyrue KOMMEHTApUH K CTaThe 35 HACTOAILErO 3aKOHa
1. Ecniu paGoTa BBIMOJIHSAETCS TOJHOCTHIO MM YAaCTUYHO M3 MaTepuana (C Bellbl0) MOTpeOuTeNs,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTb ATOr0 MaTepuaia (Belly) U MpaBUIbHOE €ro HCI0JIb30BaHHE.
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HcnomauTens 00s3aH:

OpeNyNnpeanTh MOTPEOUTENss O HENPUrOJHOCTH WIM HEJOOPOKAYeCTBEHHOCTH MEepPeJaHHOIO
norpedbuTenemM mMarepuaa (Bemu);

MPEJICTaBUTh OTYET 00 M3pACcXOJOBAHUN MaTepUalia U BO3BPATUTh €r0 OCTaTOK.

B cnyuyae monHON wiM 4acTUYHOW yTparhl (IOBPEXIEHUS) Marepuana (BELW), MPUHATOrO OT
noTpeOUTEeNs, UCIONHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOJIHBIM MaTepHAIOM
(BeUIbI0) aHATOTMYHOTO KAayecTBAa M MO JKEJIAHUIO MOTPEOUTENss M3TOTOBUTH W3JEIUE M3 OJHOPOIHOTO
MaTepuaia (Belu) B pa3yMHbI CPOK, a MPU OTCYTCTBUU OJJHOPOJHOTO Marepuana (Belly) aHaAIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NMOTPEOMTENIO ABYKPATHYIO IIEHY YTPaueHHOTo (TMOBPEXKAEHHOTO) Marepuasa
(Bemm), a TaK)Ke Pacxo/ibl, IOHECEHHBIC TOTPEOUTEIEM.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu

2. llena yrtpayeHHOrO (MOBPEXKACHHOr0) MaTepuaia (BEIIM) OMPENeNseTCs, MCXOIs U3 IICHBI
MaTepuana (BelH), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH yIIOBIIETBOPEHO HCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJIECTBOPEHHS TAaKOTO TPEOOBAHUS WIN B
JIEHb BBIHECEHHUS CYA€OHOr0 pelIeHUs, eclii TpeOoBaHUe MOTpeOuTenst JOOPOBOIBLHO YIOBIETBOPEHO HE
ObLI0.

Ilena matepuaina (Bemu), nepeaaBacMoro UCIOIHUTENI0, ONPEIENISIeTCS B JOTOBOPE O BBIMOTHEHUT
paboThl UM B MIHOM JIOKYMEHTE (KBUTAHIIUHU, 3aKa3€), OJTBEPKIAIOLIEM €T0 3aKII0YEHHUE.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nyukm 3 @Hecerbl usmMeHeHUs:

Cm. mekcm nynkma 6 npeovloyujeti peoaxyuu
3. Hcnonautens OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 TOJHYIO WM YaCTHYHYIO YTpary
(moBpexieHue) Matepuana (BellH), MPUHATOTO UM OT MOTPEOUTENsl, €CIM MOTPeOUTeIh NMPEAYIpekKACH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasa (BEIln), KOTOPhIE MOTYT MOBJIEYh 3a COOOM €ro MOJHYIO
WIM YaCTUYHYIO yTpaTy (MOBpeXAeHHE) MO0 eclid yKa3aHHBIE CBOMCTBa Marepuaina (BEl[d) HE MOTJIH
OBITH OOHAPYKCHBI TIPU HAICKAIIEH IPUEMKE HCITOJIHUTEIEM dTOT0 MaTepraa (BEIn).

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHEeHUs

Cm. mexkcm cmamovu 8 npedbloyuell peoaKyuu
Crarbs 36. OO0s3aHHOCTP HCHOJHUTEN WH(GOPMUPOBATH MOTpeOHUTENsT 00 OOCTOATEIHCTBAX,
KOTOPbIE MOTYT IMOBJIMATH Ha KAaueCTBO BBHIMOJHAEMONW pabOThI (OKa3bIBa€MOM YCIIyTn)
WM TIOBJIEYb 32 COO0I HEBO3MOYKHOCTh €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyIrMe KOMMEHTapHH K cTaThe 36 HacTOALIEro 3aKkoHa

VicionuuTens 00s13aH CBOEBPEMEHHO HMH(OPMUpPOBATH MOTPEOUTENST O TOM, YTO COOJNIOJIEHHE
yKa3aHUU MOTpeOuTeNs U HUHbIE 00CTOSITENBCTBA, 3aBUCAIINE OT MOTPEOUTEINIS, MOTYT CHU3UTh KauecTBO
BBINOJIHSIEMON paboThl (OKa3bIBAEMOM YCIIyTH) WUIIH MOBJIEYb 32 COOOW HEBO3MOXKHOCTH €€ 3aBEepIICHUs B
CPOK.

Ecnmu nmorpebutenb, HECMOTpsi Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpPMHUPOBaHHE
UCIIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOIHBIM MM HEAOOpOKaYeCTBEHHBIN MaTepuai, He
U3MEHHUT YyKa3aHUM O crocoOe BBIMOJIHEHUS paboThl (OKa3aHUs YCIYrH) JUOO HE YCTPAaHUT MHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHHU3HMTh KayeCTBO BBINOJIHIEMON paboThl (OKa3bIBAEMOM YCIIyTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHsI JOrOBOpa O BBHIMOJIHEHUH padoThl (OKa3aHUU YCIIyTH) U
noTpeboBaTh MOJHOTO BO3MEILEHUS YOBITKOB.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 27 utonus 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl U3MeHeHUs,
ecmynarmwue 6 Culy NO UCMEYeHUU O0eBIHOCMA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamovu 8 npedvbloyuell pedaxKyuu
Cratbs 37. [lopsanok 1 GopMbI OIIIATHI BEITTOJIHEHHOW paOO0THI (OKa3aHHOM yCIyrHn)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIHUX CY/0B U APYTrUe KOMMEHTAPUU K CTaThe 37 HACTOSAIIEr0 3aKOHA

[TorpeOuTens 00s3aH OMJIATHTH OKAa3aHHBIE €MY YCIYTM B TOpPAJKE M B CPOKH, KOTOpBIC
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJHUTEIIEM.

[HoTrpeOuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENIEM B MTOJHOM 00BbeMe paboTy mocie ee
npuHATHs norpedutenem. C coryacus noTpedurens padbora MOKET ObITh OIjlaueHa UM IPH 3aKJIIOYEHUN
JIOTOBOpA B IOJIHOM Pa3MepPe WM ITyTEM BbIIaUu aBaHCa.

Omulata OKa3aHHBIX YCJIYT (BBIIOJHEHHBIX PadOT) MPOM3BOIUTCS MOCPEACTBOM HAIMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aK0OHO/1aTeILCcTBOM Poccutickoit deneparuu.

[Tpy mcnonbp30BaHUM HATMYHOW (POPMBI pacyeToB oIjiaTa TOBApoB (paboT, yciyr) nmoTpedureneM
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IpOJaBLa (MCIOJHUTENS) IMYyTEM BHECEHHUS HAJUYHbBIX
JICHEeXKHBIX CPEACTB NMPOJaBLy (MCIOIHUTENO), MO0 B KPEAUTHYIO OpraHU3alMio, JIMOO IMJIaTeKHOMY
areHTy, OCYIIECTBIIAIONIEMY EATEIFHOCT M0 NMPUEMY IUIaTexed (U3NYecKuX JHIll, TH00 OAHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESTEeIbHOCTh B COOTBETCTBUHU  C
3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW AEATEIBHOCTH, €CIIM MHOE HE YCTAaHOBICHO (eepaTbHbIMU
3aKOHAMHM MJIM HMHBIMM HOpPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[lpu s1OoM
00s13aTeNIbCTBA TOTPEOUTENST TIepel MPOAABIOM (HMCIIOJHUTEIEM) MO OIuIaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSI MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB ¢ MOMEHTA BHECEHMsI HAJIMUHBIX
JEHEXKHBIX CPEJICTB COOTBETCTBEHHO IPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, J100
IUIaTE)KHOMY areHTy, OCYILECTBIIAIOLIEMY JAEATENbHOCTh MO MpueMy IuaTexxeidl gusnyeckux mui, aubo
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBIISIIONIEMY JIEITEIbHOCTh B COOTBETCTBHH C
3aKOHOJIaTeNILCTBOM O OaHKaX U OAHKOBCKOM IeSATETbHOCTH.

Crarbsa 38. Yparuna cuiny.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexkem cmamou 38

Cratba 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB YCIYT
TAPAHT:

CwMm. SHHI/IKHOHGHI/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHU K CTATHC 39 HaCTOAIICTO 3akoHa

HOCJ’IGJICTBI/ISI HapyICHUA yCJ'IOBI/Iﬁ AOTOBOPOB 00 oka3aHuU OTACJIBHBIX BUJOB YCIYT, €CJIM TAKHUC

AOTrOBOPBI MO CBOCMY XapaKTCpy HC NOANAAAOT 110 JeHCTBHE HACTOSIICH TJIaBbI, OHNPCACIAIOTCA
3aKOHOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 wons 2011 2. N 242-D3 2onasa III oonoanena cmamveii 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratsbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIIYT, BBIIIOJHEHHUS OTACIBHBIX BHIOB padoOT
MOTpeOUTEIM
TAPAHT:

Cwm. kommeHTapu K ctathe 39.1 HacTosmero 3akoHa
[IpaBuiia oka3aHus OT/IEIHHBIX BUIOB YCIYT, BBIOJIHEHHS OTACTBHBIX BUAOB PabOT MOTPEOUTENSIM
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ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepanun.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIIMTA MPaB NMOTPedUTe el

'APAHT:

Cwm. cxemy "T"ocynapcTBeHHas M 0OIIECTBEHHAS 3alUTa MPaB MOTpeOUTENCH"

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 uronn 2011 2. N 242-D3 cmamovs 40 uznodxcena 6 HO80U pedarkyul,
eécmynaroweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crartbs 40. ®enepanbHbIi rOCy1apCTBEHHBIN HAA30P B 00JIACTH 3aIMTHI ITPaB MOTpeOUTENCH
TAPAHT:

CM.DHIMKIIONEINH, TO3UIMH BBICIIUX CYJ0B U Jpyrue KOMMeHTapuu K crathe 40 HacTosero 3aKkoHa
l. ®enepanbHBI TOCYJApCTBEHHBIM Ham30p B OOJIACTH 3alIMTHI IpaB MOTpeOHTENeH
OCYIIECTBIISICTCS YIIOJIHOMOYEHHBIM (heiepabHbIM OpPraHOM HUCHOJHUTENBHOM BIACTH (Jajiee - opraH
roCcyJapCTBEHHOTO HAA30pa) B nopsijke, ycraHoBieHHOM [IpaBurenscTBoM Poccuiickoit deneparu.
2. denepanbHBIA FOCYAAPCTBEHHBIN HAA30p B 00JacTH 3alUTHI MpaB MOTpeOUTENel BKIIOYAET B
ceost:

Wudopmarus 06 H3MEHEHHSIX:
TIloonynkm 1 uzmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1) opranuzanuio M NpPOBEIEHHE IPOBEPOK COONIOACHHUS H3TOTOBUTEISAMHU (MCIIOJHUTEISIMH,
IpoJaBlaMH, YIOJHOMOYEHHBIMH OPraHU3alMsSMU MU  YHOJHOMOYEHHBIMU HHIUBUAYAJIbHBIMU
OpeANpUHUMATENIMY, HMMIIOPTEpaMH, BIAJAEibIlAMU  arperatopoB) TpeOOBaHMH, YCTaHOBJIEHHBIX
MEX1yHapOJAHBIMU oroBopaMu Poccuiickoii @enepariiu, HacTOSIIUM 3aKOHOM, IPYTUMHU (peliepabHbIMU
3aKOHAMHM M WHBIMM HOPMAaTHUBHBIMHM INPaBOBBIMHM akTamu Poccuiickoin Penepanuu, peryiIupyrmuMu
OTHOLIEHUs B 00JIaCTH 3alUTHl IpaB MoTpeduTene (nanee - ods3arenbHbIe TpeOOBaHMS), PEANUCaHUI
JOJKHOCTHBIX JIML OpraHa rocy1apCTBEHHOIO HAA30pa;

2) opraHu3alyio U MPOBEJIEHUE MPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, yCIyr) 00sS3aTeIbHBIM
TpeOoBaHUsAM, 00eCleunBaOUIMM O0€30MacHOCTh TOBAapoOB (paboT, yciyr) JUlsl JKU3HU U 370POBbA
noTpeOuTeNnel, OKpyXKalollel Cpeapbl, MNpeaynpexacHue AeUCTBUH, BBOASIIUX NOTpeOUTENEeH B
3a0iyXJJeHue, U MpPeJOTBpallleHHe MPUYMHEHHUs Bpela MMYILECTBY HOTpeOHTeNel, yCTaHOBIEHHBIM B
COOTBETCTBUHU C MEXAyHapoAHbIMU JoroBopamu Poccuiickoii @enepaunu, (enepaibHbIMU 3aKOHAMU U
VMHBIMM HOPMaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoii @enepanuy;

3) mpuMeHeHUEe B TOpsIJIKE, YCTAaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceueHus] HapylleHuil 00s3aTeNnbHbIX TpeOOBaHUM, BbIIaYy NMPEANUCAHUN O MPEKPALICHUN HAPYIICHUH
mpaB TOTpeOuTEeNeH, O TPEKpalleHHH HApYIICHH o00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHEHUH
BBISBJICHHBIX ~HapyIIEHUH o00s3aTeNbHBIX TpeOOBaHUMl, MpPHUBIEYEHHWE K OTBETCTBEHHOCTH JIUIL,
COBEPUIMBIINX TaKUE€ HAPYILIEHUS;

Wndopmarys 06 M3MEHEHHSAX:
Ioonynxkm 4 usmenen c 1 ansaps 2019 2. - @edepanvuwiii 3akon om 29 utons 2018 2. N 250-D3

Cm. npedvloyuyio peoakyuro
4) cucreMaTHuecKoe HaOJIOJCHUE 3a HCIOJHEHUEM O00s3aTelabHBIX TpPEeOOBAHUHM, aHAIM3 H
IPOTHO3MPOBAaHUE  COCTOSIHUSL ~ MCIOJHEHHUS  OO0s3aTeNbHBIX TpeOOBaHUN TPU  OCYILECTBICHHUH
U3TOTOBUTENAMU  (MCTHOJHUTENSAMH,  NPOJABLAMH,  YINOJHOMOYEHHBIMH  OpPraHM3aLMsAMH WU
YIOJHOMOYEHHBIMH  WHAMBUAYAJbHBIMH  OpPEIIPUHUMATEISIMM,  HMIOpPTEpaMu,  BiajeiablamMu
arperaTopoB) CBOEH JesITeIbHOCTH;
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 eHeceHvl usmeHeHus

Cm. mekcm noonynkma 8 npeovioyujeli peoaxyuu

5) crarucTuyeckoe HaOroJieHHe B 00JacTH OOecreYeHusl 3alluThl MpaB MOTpeOUTENer, ydeT H
aHAJIM3 CIIy4aeB NPUYUHEHHS Bpela JKU3HH M 3J0POBBIO IMOTPEOHTENEH, OKpYXKamIled cpene u
UMYIIECTBY MOTpeOuTENed, CBI3aHHOTO C MPUOOPETEHHEM U HCIIOJIb30BAHUEM TOBAapOB (padoT, ycnyr) ¢
HEJOCTaTKaMHU, OMNAaCHBIX TOBapoB (pabor, yciayr) mmbO0 ¢ TPEIOCTaBICHUEM IMOTPEOUTEISIM
HECBOEBPEMEHHOM, HEMOJHOM, HEeAOCTOBEpHON M BBOJMAIICH B 3a0nyxaeHue WHPOpMalMU O TOBapax
(paborax, ycnmyrax);

6) exxeroJHoe MpPOBeICHUE aHANINU3a U OLEHKU 3(P(EeKTUBHOCTH (eepalbHOrO TOCyIapCTBEHHOIO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTEIICH;

7) €XerogHyro IMOJArOTOBKY HAa OCHOBAaHUHU pE3YJIbTATOB JIE€ATEIbHOCTH, IPEAYCMOTPEHHON
nojAnyHkTamu | - 6 HaCTOSIIIEro MyHKTa, TOCYAApCTBEHHBIX JTOKIAJIOB O 3aIlllUTE MpaB MOTpeOUTENei B
Poccuiickoit denepanuu B ropsijike, ycranoBiaeHHoM [IpaButensctBom Poccuiickoit @enepanuu.

Undopmarris 06 n3MEHEHUAX:
Ilynkm 3 uzmenen c 1 sameaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

3. K oTHOmIeHUsIM, CBSI3aHHBIM C OCYIIECTBJICHUEM (elepaIbHOro rocyJapCTBEHHOTO HAa30pa B
o0JlacTH 3alUTHl TpaB MNOTPEOWTENEH, OpraHu3aluell M IPOBEACHHEM IPOBEPOK H3rOTOBHUTENIEH
(MCcTioTHUTENEH, TPOJABILOB, YIIOJIHOMOYEHHBIX OPTaHU3AIMi WJIM YIIOJTHOMOYECHHBIX WHIWBUIYAIbHBIX
HpeANpUHIMATENCH, UMIOPTEPOB, BIIAJICNIBIEB arperaropoB), MPUMEHSIOTCS MOJ0XKeHusT DeepanbHoro
3akoHa oT 26 nexabps 2008 roga N 294-@3 "O 3amure npaB IOPUAMYECKUX JIUL U HUHIUBUAYAIbHBIX
HpeANPUHUMATENCH TPU OCYLIECTBICHHH TOCYJAapCTBEHHOIO KOHTPOJIA (HAA30pa) M MYHHIUIAIBHOTO
KOHTpOJIs".

Wuopmarus 06 H3MEHEHHSX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvusiii 3axon om 18 anpens 2018 e.
N81-D3
3.1. IIpu ocymectBiennn (eaepaibHOTO TOCYAapCTBEHHOTO Haa30pa B OOJACTH 3allWTHI MPaB
noTpeOuTeNneil opraHoM TOCYAApCTBEHHOTO Ha/A30pa MPOBOJATCS KOHTPOJbHBIE 3aKYMKH B TOpSJIKE,
ycraHoBieHHOM DejepanbHeiM  3akoHOM OT 26 nekaOpst 2008 roma N 294-®3 "O 3amure mnpas
IOPUAMYECKUX JIUI] U HWHIUBUIAYATbHBIX MPEANPUHUMATENEH MPH OCYIIECTBIEHUU TOCYAapCTBEHHOTO
KOHTpOJISI (HaA30pa) U MyHUIIUIIAJIbHOTO KOHTPOJIS'".
KonTtponbHas 3akymka ToBapoB (paboT, ycIyr) MoOXKeT ObIThb TMpOBEIEHAa OpraHOM
TOCYJapCTBEHHOTO HA30pa HE3aMENTUTENLHO C OJJHOBPEMEHHBIM M3BEIICHUEM OpraHa MPOKypaTyphl.
4. JIOKHOCTHBIE JUIIA OpraHa TOCYAapCTBEHHOTO HAA30pa B TMOPAIKE, YCTAaHOBIECHHOM
3aKOHOJIaTeNbecTBOM Poccniickoit deaepaiuu, UMEIOT MPaBo:

Wndopmarys 06 n3MEHEHHSAX:
Ioonynxkm 1 usmenen c 1 ansaps 2019 2. - @edepanvuwiii 3akon om 29 utons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
1) 3anpammBaTh U MOJy4YaTh HA OCHOBAaHMHM MOTHBHPOBAHHBIX MUCHMEHHBIX 3allPOCOB OT OPTaHOB
rOCyJapCTBEHHOM BJAcTH, OpPraHOB MECTHOI'O CaMOYIpAaBJICHHUs, OOLIECTBEHHBIX OpraHU3aluil,
U3rOTOBUTENEH (MCIOMHUTENEH, MPOAABIOB, YIOJHOMOYEHHBIX OpraHu3aluil WIM YHOJTHOMOYEHHBIX
UHIMBUAYAJIBHBIX TpeANpUHUMATENe, HMIIOPTEpOB, BIAJENBIEB arperaropoB) HHpopManui u
JIOKYMEHTBI 110 BOTIPOCAM 3allUThI IPaB MOTpeOuTeNei;

Wndopmarys 06 M3MEHEHHSAX:
Ioonynxkm 2 usmenen c 1 aneaps 2019 2. - @edepanvhwiii 3akon om 29 utons 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro
2) OecnpemsaTCTBEHHO IO TPEIbSBICHUU CIYKEOHOrO YAOCTOBEpEHUS U KOIWUU MpHUKaza
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(pacriopshKeHHsI) PYKOBOJMTENS (3aMECTHTENsI PYKOBOAMTENS) OpraHa TOCYAApCTBEHHOTO Haa3opa O
Ha3HAUYCHUM MPOBEPKU IOCELIAaTh TEPPUTOPHIO, 3[aHUS, MOMEIIECHUS U COOPYKEHHUS, HCIIOJIb3yEeMbIe
U3TrOTOBUTENIEM (MCIIOJIHUTEIEM, IPOAABLOM, YIIOJHOMOUYEHHOW OpraHM3allMed WIM YIOJIHOMOYEHHBIM
WHAUBUAYAIbHBIM TMpEANpPUHAMATEIEM, UMIOPTEPOM, BiaJeiblieM arperatopa) IMpU OCYIIECTBICHUU
CBOEH JIE€ATEIBHOCTH, B LIEJSX [IPOBEIECHUS MEPONPUATUN IO KOHTPOJIIO;

3) npoBoauTh oTO6Op MpoO U O0O0pa3lOB TOBAPOB, IMpPEAHA3HAUEHHBIX MJS pealu3aludl u
peanu3yeMbIX TOTPEeOUTENsIM, AJIsl IPOBEICHHS UX UCCIICIOBAHMHI, NCIIBITAHUIA;

Wndopmarus 06 H3MEHEHHSX:
Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

4) BblAABaTh M3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOJIABLIaM, yIIOJIHOMOUYEHHBIM OpraHU3alusM WIH
YIIOJTHOMOYEHHBIM HHIUBUAYAJIbHBIM MPEAIPUHUMATENSM, HMIIOpPTEpaM, BIIAJENIbllaM arperaTopos)
OpeNnucaHusl O TNPeKpalleHUd HapylleHuHd mpaB noTpeduTeneil, O MpeKpalleHud HapyUIeHHH
00s13aTeNbHBIX TpeOOBaHM, 00 yCTpaHEHUM BBIABICHHBIX HApYIICHWHA 00s3aTeNbHBIX TPeOOBaHUH, O
MPOBEJICHUN MEPOIPUATHII MO 00ECHEUeHHUI0 MPEeIOTBPALICHHs Bpeaa >KU3HH, 3[0POBBI0O U UMYIIECTBY
noTpeOuTeNeH, OKpyKarolen cpee;

5) cocTaBisATh MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OONACTH 3allUTHI MpaB
noTpeduTeneil, paccMaTpuBath Jiena 00 yKa3aHHBIX aJMUHUCTPATUBHBIX IPABOHAPYIIEHUSIX U IPUHUMATD
MEpBI 110 TPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HampaBiaATh B YINOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHbIE C HapyLICHUSIMU
00s13aTeNbHBIX TPEOOBAHUMU, NJISI PEHICHHS] BOMPOCOB O BO30YXKIEHWU YTOJOBHBIX JI€d IO TMPU3HAKAM
IIPECTYILIICHUI;

Wudopmarus 06 H3MEHEHHSX:

TIloonynxm 7 uzmenen ¢ 1 okmsabps 2019 e. - @edepanvuviii 3axon om 18 urons 2019 2. N 191-D3

CMm. npedvloyuyro pedaKyuio

7) obpamiatbCsi B Cya C 3asBICHUSIMH B 3alllUTy IpaB MOTpeOUTENed W 3aKOHHBIX HHTEPECOB
OTJIENbHBIX TOTpeduTeneil (Tpymnmbl moTpeduTeneil, HeonpeaeIeHHOro0 Kpyra moTpedureneil), a Takxke ¢
3asBJICHUSMH O JIMKBUIAIIMU WU3TOTOBUTENS (MCIOJHUTENS, MPOJIABIA, YIOJTHOMOUYEHHON OpraHu3alni,
UMIOpTEpa, BIaJAeTblla arperatopa) W00 O TPEKpalIeHHH [EeATEIbHOCTH HHIWBUIYaTbHOTO
npeAnpuHUMaTes (yImoJHOMOYEHHOTO WHIWBHIYAIBHOTO MPEANPUHUMATENS) 3a HEOJHOKpPATHOE (Z1Ba
pa3a wiu OoJiee B TEUEHHE OJHOTO KaJeHJAPHOTO rojia) Uiu rpydoe (MOBJIEKIIee CMEPTh UM MacCOBbBIE
3a00J1eBaHus, OTPABJICHHUSI JIFO/ICH ) HApYIIIEHUE TTpaB MOTpeOUTENEH.

5. Opran rocynapcTBEHHOTO HaJ30pa MOXKET OBITh MPHBICYEH CYAOM K YYacTHIO B Jieie JTu0o
BIIPABE BCTYIATh B JIEJIO 110 CBOEH MHUIIMATHBE WM TI0 MHUITMATUBE JIUII, y4aCTBYIOIIMX B JIeJe, ISl 1aun
3aKIIOUEHHS TI0 Jeny B LeNsX 3alluThl MpaB MOTpeOuTeneid B MOpPSJIKE, YCTAaHOBJIEHHOM
3akoHoarenbeTBOM Pocceuniickont denepanumu.

Wndhopmarist 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 21 Odexabps 2013 e. N 363-P3 cmamwvsi 40 Odonoanena nynkmom 5.1,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

5.1. [Ipennucanue, BoIJaHHOE MIPHU OCYIIECTBIEHUU TOCYJaPCTBEHHOTO Ha/130pa B 00JIaCTH 3aLUThHI
npaB MoTpeduTenel, MOKeT ObITh 00XKaIOBAaHO B apOUTPaXKHBIN CyJl B TEUEHUE TPEX MECSIEB CO JTHS €ro
Bbllaul. B cnydae npuHsTHA 3asBieHHsS 00 O0O0KajlOBaHWM ATOrO MPENNUCAaHUS K IPOU3BOJICTBY
apOUTPaKHOTO Cy/la UCIOTHEHHUE ITOTrO MPEINHCaHus TPUOCTAHABIMBACTCS /10 AHSA BCTYIUICHUS PELICHUS
apOUTPaKHOTO Cy/la B 3aKOHHYIO CHITY.

6. Opran rocyaapCTBEHHOI0 HaJ30pa BIPABE JaBaTh Pa3bsICHEHUS IO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoit deneparuu, peryiupyomux OTHOIIEHNS B
00J1aCTH 3alUTHl IPaB MOTPEOUTENEH.

7. TocymapCTBEHHBIN Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUAM O€30MaCHOCTH,
YCTAaHOBJIEHHBIM  TEXHUYECKMMHU  PEIVIAMEHTAaMH, OCYIIECTBIISETCS  TaKKE  YIOJIHOMOYEHHBIMHU
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denepanbHBIMU OpraHaMH HCIOTHUTEILHOW BJIACTH B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM Poccuiickoit
®denepanvv 0 TEXHUYECKOM PEryJIMPOBAaHUU.

Wndopmarius 06 H3MEHEHUX:

Dedepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 cmamusa 40 oonoanena nynkmom 8
8. OpraH rocyaapCTBEHHOTO HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eiepabHBIMU OpraHaMHu
MCIIOJTHUTENIbHOM BJIAacTH, yKa3aHHBIMH B ITYHKTE 7 HACTOSILIEH CTaTbH, OCYLIECTBISET (OpMHUpPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYIHOTO TOCYJAapCTBEHHOrO HH(OPMAIMOHHOTO pecypca B 001acTé
3allUTHl TIpaB TMOTpeOuTeNnel, KadecTBa W 0O€30MacHOCTH TOBapoB (paboT, ycayr) B IOpSKe,
ycraHoBlieHHOM [IpaButensctBoM Poccuiickoit @eaepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvhsiii 3axkon om 18 mapma 2019 e. N
38-D3
9. Opran rocy1apcTBEHHOTO HaJA30pa YTBEPKIAaeT METOANYECKHE PEKOMEHAALNH 10 pa3paboTKe U
peanu3aliuy pernOHANbHBIX U MYHUIIUTIAIBHBIX TPOrPaMM IO 3allUTe MpaB MOTpeOUTeneii.

Wuopmarus 06 H3MEHEHHSIX:

Cmamows 41 usmenena c 1 ausaps 2019 . - @edepanvhuiii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Crarbs 41. OOsA3aHHOCTH M3rOTOBUTENS (UCHOJIHMUTENSA, IMPOJABIA,  YIMNOJHOMOYEHHOMN
OpraHHU3aIH WM YIIOJTHOMOYEHHOTO MHIUBUIYATbHOTO MPEIIPUHUMATEINS, UMIOPTEPA,
BJIQJICTIbIIa arperaTopa) Mo IMPEJIOCTABICHUI0O WH()OPMAIMKA OPTraHy TOCYJapCTBEHHOTO
Ha/a30pa
TAPAHT:
CMm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTapuH K cTaThe 41 HacTosmiero 3akoHa
N3rotoBuTenb (MCIOTHUTEND, MPOJIABEI, YIOJHOMOUYECHHASI OpPTaHU3allUs MW YIOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN TpeanpUHUMATENb, HMIOPTEp, BIajAeJel arperaropa) Mo TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HAaJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEIOCTaBUTh B YCTAHOBIICHHBIH MMH CPOK
JIOCTOBEPHBIE CBEACHUS, JTOKYMEHTAIUIO, OOBSCHEHUS B MUCHhMEHHOW M (MIM) YCTHOU (opme U HHYIO
uHopMaIo, HEOOXOAUMYIO Ji OCYIIECTBIEHHS OpPraHoOM TOCYJapCTBEHHOTO Haa30pa H  €ro
JOJKHOCTHBIMM JIMLIAMH MTOJTHOMOYMH, YCTaHOBJIEHHBIX 3aKkoHOoAaTelbeTBOM Poccuniickoit denepanuu.

Crarba 42. YTpaTuna cuiy.

Wndhopmairist 06 n3MEHEHHSX:

Cm. mexem cmamou 42

Cmamos 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarbsa 42.1. IlonHOMOYMS BBICHIMX MCHOJHUTEIBHBIX OPraHOB TI'OCYJAapCTBEHHON BIIACTH
cyobekToB Poccuiickoit deneparyu B 001aCTH 3alIUTHI IpaB MOTpedHUTeNnen
TAPAHT:

CMm. KoMMeHTapuH K cTaTthe 42.1 HacTosmero 3akoHa

1. Beicminii MCTIOTHUTENBHBIM OpraH TOCYIapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepariii OCYIIECTBIISIET MEPONPHUATHS TI0 pean3aliii, OOSCTEYCHUIO0 W 3alluTe IMpaB
noTpeduTeneil u B penesaax CBOMX MOJTHOMOYHI MPUHUMAET ONPEIEIICHHBIE MEPHI.

2. B mensax conmelcTBUs 3alIUTe MpaB MOTpeOUTENel OpraHbl UCTIOTHUTEIBHONW BJIACTH CYOBEKTOB
Poccuiickoit @enepariu pa3pabaThiBalOT PETHOHATBHBIC MPOTPAMMBI 10 3aIIUTE MpaB MOTpeduTenei u
OKa3bIBAIOT COJCIHCTBHE OpraHaM MECTHOIO CaMOYIMpaBICHUS M OOIIECTBEHHbIM OOBEAMHEHUSIM
notpedureneit (MX accoluanusiM, COr3aM) B OCYIIECTBICHHH UMU 3alIUTHI TIPaB MOTPEOUTENEH.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon dononnen cmamveit 42.2
Crarbs 42.2. Ilepemaua oOCyIIECTBJICHUS MOJHOMOYMA OpraHa TOCYJapCTBEHHOI'O HaJ30pa
OpraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapuu K ctaThe 42.2 HacTosIero 3akoHa

[TorHomMouMs opraHa TroCyAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (eaepaibHOro
rOCYy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3allMTHl TpaB MOTPEOHWTENEH MOTYT TiepenaBaThCs JUIsS
OCYIIECTBJICHUS  OpraHaM  HUCIIOJIHUTEJIbHOW  BiIacTh  cyObekToB  Poccuiickoit ~ dexpepanun
nocranosieHussmMu lIpasurenscrBa Poccniickon denepanuu B MOpsAAKe, YCTaHOBIEHHOM DejepaibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®3 "OO o0mMX NMPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIBHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJHUTENBHBIX OpPraHOB TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoit
®denepanun".

Wuopmarus 06 H3MEHEHHSIX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 e.
N 38-@3

Cratbs 42.3. [Tonaga u paccMoTpeHne oOpalieHnuii moTpeduTesnei

1. OGpamenue morpedbutenst MOKET ObITh HANpaBlIeHO B MUChbMEHHOW (opme Ha OymMakHOM
HOCHUTENIC WM B DJEKTPOHHOH (opMe B OpraH TOCYIapCTBEHHOTO HAaJ30pa, WHBIC YIIOJHOMOYCHHBIC
denepanbHble OpraHbl UCHIOTHUTENBLHON BIACTH, OPTaH HCIOJIHUTEILHOM BiacTu cyObekTa Poccuiickoii
®enepanyu 11060 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenue noTpeduUTenss MOXKET ObITh HaMpaBICHO MO0 TMOYTe, C HCIOJIb30BaHUEM
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", B TOM uncie opuInanbHOro caiiTa opraHa
rOCyJapCTBEHHOT'O HAJ30pa, MHBIX YMNOJIHOMOYEHHBIX (elepaabHbIX OPraHOB MCIOJHUTEIBHOM BIIACTH,
opraHa HCIOJHMUTEIbHOW BiacTH cyObekta Poccuiickoiri ®@enepanuu 100 oOpraHa MeCTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepanuu - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankr-IlerepOypre u CeBacTronosie ¢ HCIOJb30BaHMEM O(UIIMATIBLHOIO CcaiTa OpraHa MeECTHOTO
caMOyIIpaBJIeHHUs] B CiIydae, €CclIM 3TO IPeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanun -
roposioB ¢eaepanbHoro 3HaueHus: Mocksbl, Cankrt-IlerepOypra u CeBacTomoss), €JIMHOIO IopTaia
TOCYJapCTBEHHBIX M MYHUIUMNAIbHBIX YCIYr JHMOO pPErHOHAJBbHOIO IOpTala TOCYAApCTBEHHBIX U
MYHUIUIATBHBIX YCIYT, & TAK)KE MOXKET OBITh IPHHATO MPH JTMYHOM TPUEME 3asBUTEIIS.

3. B MHOroQyHKIMOHANBHBIX LEHTPAaX IMPEJOCTaBIECHUS TOCYIAapPCTBEHHBIX W MYHUIUNAIbHBIX
YCIIYT MOT'YT OCYIIECTBISATHCS MPUEM OOpalieHuil moTpeduTeneid 1 KOHCYJIbTUPOBAHUE MMOTPEOUTENEH 110
BONpPOCAM  3allUThl WX TpaB Ha OCHOBAaHUM  COMVIAIEHUH O  B3aUMOJEHCTBUM  MEXAY
MHOTO()YHKIIHOHAJIHBIMU IIEHTPAMH TPEIOCTABICHHUSI TOCYIapPCTBEHHBIX M MYHHUIUNAIBHBIX YCIYT U
denepanbHBIMM OpraHaMU HCHOJHHUTEIBHOM BJIACTH, OpPraHaMH TOCYIApPCTBEHHBIX BHEOIOJKETHBIX
GboHI0B, OpraHaMu TOCYAapCTBEHHOW BiacTu cyObekToB Poccuiickoit deneparui, opraHaMu MECTHOTO
caMOyTIpaBJICHUS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamwvs 43 usnodcena 8 Ho8ou pedaKyuu

Cm. mexkcm cmamvu 68 npeodvloyujel peoaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HAapyLIEHUE IMpaB MOTpeOUTeNell, yCTaHOBIEHHBIX 3aKOHAMHU U
WHBIMU HOPMAaTHBHBIMM IPABOBBIMHU akTamMu Poccuiickoit @enepannn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 43 HACTOSIIEr0 3aKOHA
3a HapymieHuWe MpaB MOTpeOWTENICH, YCTAHOBIICHHBIX 3aKOHAMH W WHBIMH HOPMAaTUBHBIMU
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npaBoBbIMU akTamMu Poccuiickoit @enepanum, npogasel] (MCIOJHUTEND, U3TOTOBUTEND, YIIOJHOMOYEHHAS
OpraHu3alsi WIA YIOJHOMOYCHHBI WHAMBUAYQJIbHBIH MpeANpUHHUMATENb, HUMIOPTEP) HECET

aJMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPaXXJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOJaTeabCcTBOM Poccuiickoit denepanni.
TCAPAHT:

CMm. cxemy "OTBETCTBEHHOCTD 3a HapyIIEHUE 3aKOHOAATEILCTBA O 3alUTe IIpaB noTpeduTenen”

Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio

Cratbs 44. OcylecTBICHHE 3alIUTHI IPaB NOTPEOUTENCH OpraHaMu MECTHOTO CaMOYITPaBICHUS
TAPAHT:

CM. DHUMKIIONEINH, TO3ULIMU BBICIIUX CY/0B U APYyrue KOMMEHTApUU K cTaThe 44 HacTosAIEero 3aKkoHa
CMm. Meronnueckue pekoMeH1aluu JIsl OpraHOB MECTHOTO CaMOYIIPABJICHUS 10 OPraHU3aLMU 3alllUThI
npaB noTpedureneit (paspadoranasiec MAIL PD)

B mensx 3amuThl mpaB moTpeOUTENCH Ha TEPPUTOPHUH MYHHIIMIIATBHOTO OOPa30BaHUS OpraHb
MCECTHOI'O CaMOYIIpaBJICHN S BIIPAaBE:

paccMaTpuBaTh OOpalIeHUs] MOTPEOUTENCH, KOHCYIBTUPOBAaTh MX IO BOMPOCAM 3allUThl IMPaB
noTpeOuTeNeH;

oOpamiarbesi B Cy/bl B 3aIIUTY MpaB MOTpeOHUTeNeH (HEONPEACICHHOTO Kpyra MoTpeOuTeNei);

pa3pabaTbIiBaTh MyHUIIMTIAIEHBIC TIPOTPAMMBI IO 3aLIUTE TPaB NOTPEOUTEICH.

[Tpu BBISBIEHUY TIO OOpAIlEHUIO TOTPEOUTENS TOBApOB (PaboT, yCIIyT) HEHAIICKAIIIETO Ka4yeCcTBa,
a TaKKe OINACHBIX I >KM3HH, 3/10pOBbs, UMYLIECTBA MOTPEOUTENEH M OKPY’KaloLIeHd Cpeabl OpraHbl
MECTHOTO  CaMOYINpAaBJIECHUS  HE3aMEUIMTENIbHO  HW3BEHIaloT 00 3TOM  (QenepaibHble  OpraHbl
WCIIOJTHUTEIIbHON BIIACTH, OCYIIECTBIISIIONINE KOHTPOJb 32 KAa4eCTBOM U 0€30IMaCHOCTHIO TOBApPOB (padoT,
YCIyT).

Yrparuna cuny ¢ 29 mapra 2019 r. - enepanbueiii 3akon ot 18 mapta 2019 r. N 38-03

Wndopmarys 06 H3MEHEHHSAX:

Cm. npeovloywyro peoakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznosxcena 6 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuel peoaKyuu

Cratbs 45. [IpaBa o01IeCTBEHHBIX 00BEAMHEHUI OTPEOUTENEH (MX acCOLUAIIHIA, COIO30B)
T'APAHT:

CM. DHUUMKIIONE NN, IO3UIIMN BBICIINX CY/0B U APYTrHe KOMMEHTAPUU K CTaThe 45 HACTOAIIErO 3aKOHA

1. 'paxxnane BmpaBe OOBETUHATHCA Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBbIE OOBEIMHEHMS

noTpeduTeneit (UX accoIMalim, CO3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSITEIHPHOCTh B COOTBETCTBUU C

ycTaBaMHM yKa3aHHbIX OOBEIMHEHHMH (WX accolMaluii, COI30B) M 3aKOHOJATeILCTBOM Poccuifickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl usmeHenus

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
2. OOuiecTBeHHbIE OOBEAMHEHUSI MOTpeOuTeNnel (MX accolMalyu, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IieJieil BIpaBe:
y4acTBOBaTh B pa3pabOTKe 00s3aTEeNbHBIX TPEOOBaHWI K TOBapaMm (paboTam, yciyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickoii Denepaiuu, peryiupyrommx
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OTHOILIEHHS B 00J1aCTH 3aIIUTHI IPaB MOTPEOHUTENEH;

MIPOBOJMTH HE3aBUCHUMYIO SKCIIEPTU3Y KadyecTBa, 0€30MaCHOCTH TOBAapoOB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOHCTB TOBapoB (paboT, yciayr) 3asBIEHHOM IpOAaBLAMHU
(M3rOTOBUTENSIMU, UCTIOHUTEISIMH ) HH(OPMALIUU O HUX;

OCYILECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIFOJICHHEM IpaB MOTpeOuTeNeil U HaNpaBiIsATh B
OpraH TOCYJapCTBEHHOI'O Haa30pa M OpraHbl MECTHOTO caMoylpaBieHus: uHpopmanuio o dakrax
HApyIIeHU TpaB MOTpeOHTENel A NMPOBENCHHUS MPOBEPKH ATUX (DAKTOB M HPUHATHS B CIIydae HX
MOJATBEPXKJIEHUSI MEp [0 TMPEeCceYeHHI0 HapylIeHWH mpaB MOTpeOuTeNneld B IMpenenax MOJIHOMOYUN
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEICHUH SKCIEPTH3 MO (aKkTaM HapyIIEHUH MpaB nmoTpeduteneii B
CBs3HM ¢ oOpamieHussMu notpeduteneil. [Ipu ocyiecTBieHnd OOIMIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIE
oObeMHEHUS TOTpeOuTeNnel (MX accolMaluH, COI03bl) HE BIpaBe TpPeOOBAaTh OT W3rOTOBUTENCH
(ucronHUTENeH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHHU3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
IpeIIpUHUMATENIEH, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIIOJIHEHHE JEHCTBUM), 00S3aHHOCTD
npecTaBiIeHUs (BBIMOIHEHHSI) KOTOPBIX MO TPeOOBAHHIO MOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHaTh UHPOPMAIKIO O MpaBax MOTPEOUTENCH U 0 HEOOXOAUMBIX ACUCTBUSX IO 3aITUTE
9TUX TpaB, O pe3y/bTaTax CPaBHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yclyr), a Takke
UHYI0 HH(pOpMaIH0, KOTopas OyIeT CIocoOCTBOBAaTh pealM3alMyd IPaB M 3aKOHHBIX HHTEPECOB
notpebureneil. [lybnukyempie 0OIIECTBEHHBIMH OOBEIUHEHUSMHU TOTpeOuTeneil (MX accolualusMu,
COI03aMH) pe3yJIbTaTbl CPABHUTEIBHBIX HCCIIEOBAHMI KadyecTBa TOBAapoB (paldoT, yCIIyr) HE SBISAIOTCS
peKIIaMOii;

BHOCUTh B (eiepalbHble OpraHbl HWCIOJIHHUTEIBHOW BIACTH, OPTaHU3AIMH TPEIJIOKECHUS O
OPUHSITUYA MEp IO TOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, yciayr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
pean3ali TOBapOB (BBIIOJHEHUS pabOT, OKa3aHMs yCIYr), MO OT3bIBY C BHYTPEHHErO phIHKA TOBapOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABABISEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIATElILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIHPOBAHUN 0053aTEIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpraHbl IPOKypaTypsl U ¢efepaibHble OPraHbl UCIIOJIHUTEIBLHON BIACTH MaTepUaibl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIOMIMX IPOU3BOACTBO M pealM3alli0 TOBAPOB
(BbINIOJIHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSABIIEMBIM K HHUM O00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HapyllalolMX I[paBa NOTpeOUTENEH, yCTaHOBJIIEHHbIE 3aKOHAMHU W HWHBIMHU
HOPMaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpalmiatecsi B OpraHbl MPOKypaTypbl C MNpochb0aMHM NPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEHCTBUTEIbHBIMU  aKTOB  (peJiepalbHbIX OpPraHOB HWCIOJIHMUTENBHOM BJIACTH, AaKTOB OPIraHOB
WCIIOJTHUTEIIbHOW  BJAacTH CcyObekTOB Poccuiickoit @Denepaniui W akTOB OpPraHOB  MECTHOTO
caMOyIIpaBlieHHs], TPOTHUBOPEYAIIMX 3aKOHAM M MHBIM PETYJIMPYIOLIUM OTHOIIEHHUS B OOJACTH 3alUThI
IpaB MOTpeduTeIel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyAbl C 3asBICHHUSAMU B 3aIUTYy NpaB MOTpeOHUTENed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NOTpeOuTeNel (rpynisl MOTpeduTeNneil, HEONPEAEIEHHOT0 Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJIAapPCTBEHHOI'O Ha/l30pa B ()OPMUPOBAHUU OTKPBITHIX U
00IIeTIOCTYITHBIX FOCY1apCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alllUTHI IPaB MOTpeOUTENEH,
KauecTBa ¥ 0€30MacHOCTH TOBApOB (paboT, ycIiIyr).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wona 2011 e. N 242-P3 6 cmamvio 46 6HeceHbl U3MeHeHUs,
scmynatowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm cmamou 8 npedbloyuell peoaxKyuu
Crartbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOTO KpyTa nmoTpeouTtenei
TAPAHT:

CM. DHUUKIONEANH, MO3UIUHU BBICIIUX CY/I0B U APYrUe KOMMEHTapUH K CTaTbe 46 HacTOAIIEro 3akoHa
Opran rocymapCTBEHHOTO HaJI30pa, OpraHbl MECTHOIO CaMOYIpaBlieHHs, OOIIECTBEHHbIE
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00beTUHEHUS TOTPEOUTENCH (MX acCOLMAIIMH, COIO3bI) BIPABE MPEABABIIATH UCKU B CYJbI O MIPEKPAIICHUU
POTHBONPABHBIX JICHCTBHI U3TOTOBHUTENSI (MCTIOHUTEIS, TIPOIABIIA, YIIOJTHOMOUYSHHON OpraHU3aliy W
YIIOJTHOMOYEHHOTO WHAWBHyaTbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOIICHUH HEOIPEICIICHHOTO
KpyTra rnorpeourenei.

[Tpu yIOBIETBOPEHUH TAKOTO MCKa CyJl O0S3bIBACT NMPABOHAPYIIUTEINS JOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK 4Yepe3 CpelCTBa MacCOBOW MH(OpPMAIMK WM WHBIM CIIOCOOOM 0 CBEICHHS MOTpeOHTenen
pelieHue cyna.

BerynuBiiee B 3aKOHHYH CHIIy peEIIEHHE Cylda O TpPHU3HAHWUU JICHCTBUH HM3TOTOBUTEIS
(McTIoTHUTENSI, TPOAABIA, YIMOJIHOMOYEHHOW OpraHW3aldd WU YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIME B  OTHOIICHHHM  HEONPEICICHHOTO  Kpyra
notpeduTeneii 00s3aTenbHO ISl Cy/Aa, PACCMATPUBAIONIETO HWCK IMOTPEOHTENs O 3alluTe ero Ipas,
BO3HUKIINUX BCJIEJACTBUE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEJACTBHIA JEHCTBUH W3rOTOBUTEIS
(McTioTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpTraHW3aldd WKW YIOJTHOMOYECHHOTO WHIUBUIAYaTHHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, MMEJH JIU MECTO TaKHe JCUCTBUS M COBEPIICHBI JIU
OHM  HW3TOTOBUTENEM  (HMCIIOJIHHUTENEM,  MPOJABIOM,  YyIIOJHOMOUYEHHOW  OpraHm3alfed  WiH
YIIOJIHOMOYCHHBIM WH/IUBUYAIbHBIM MTPEIIPUHUMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKA, MPEABIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (MX accolMalyeil, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOMPEeNIEHHOT0 Kpyra HoTpeOuTeneil, Cyq NPUHUMAET peIIeHHE O BO3MEUICHWU OOIIECTBEHHOMY
O00BCIMHCHNIO TIOTpeOuTeNeld (MX accolMali, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX M3/IEPIKEK, a TAKIKE MHBIX BO3HHUKIINX J0 0OpalleHus B Cy/ U CBS3aHHBIX
C PacCMOTpPEHUEM Jiella HEOOXOJUMBIX PAcXOJIOB, B TOM YHCIIC PACXOJIOB Ha IMPOBEACHUE HE3aBUCUMOMN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B PE3yJbTaTe MPOBEIACHUS TaKOM JKCIEPTU3bl HAPYIICHHS
00s13aTenbHBIX TpeOOBaHMIA K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mocksa, [fTom CoBeToB
7 dpespans 1992 roga N 2300-1



